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Our Microsoft Program consists of several elements: 

- Site Licenses for the UTSystem: 
o Microsoft 365 Education A5 column for our faculty/staff/students (we use M365 EDU 

A3 ShrdSvr ALNG) 
o SQL site licensing for servers and CALs (SQLCAL, SQLSvrPltfrm) 
o Windows server (Enterprise Platform w HPCSvr) 
o Enterprise CAL 
o Student Win Upgrade (WINEDU3 ALNG) 

o CASA agreement as of April 2024 includes both the FERPA and BAA language in 
Microsoft’s DPA for all tenants under our CASA. 

- RFP for all goods and services of Microsoft and two agreements: CASA and Academic Select 
Plus. Dell is the winning reseller. Each campus has EES paperwork for its tenants for at least 
production and test for its Office 365 and associated Azure services it may buy. 

 
 

Additional documentation: 

- While not officially from Microsoft, here is one of their employee’s chart on Microsoft 365 
Education with each box linking to a description. You will likely need to zoom in as it is an eye 
chart 

 
 

- Please see Service Description for Microsoft 365/Office 365 for details concerning A5 
 
 

For training (much of this from Joe Gasper of UFL): 

• The Enterprise Skills Initiative (free for UT including free vouchers for exams) is designed to build 
technical expertise on Microsoft Azure and Business Applications including self-paced, virtual 
training events, instructor led training, and certifications. 

 
https://esi.microsoft.com 

 

• Have a look at the Microsoft’s 365 learning pathways (free) – you can build customized playlist 
of training content, rolled out in a SharePoint portal. 

Overview of Microsoft 365 learning pathways | Microsoft Docs 
 
 

• Microsoft Learn (free) is a bit more geared to developers, but you can find content for student 
roles and productivity tools. 

https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/microsoft-365-education
https://m365maps.com/viewsvg.htm#Microsoft%20365%20Education
https://m365maps.com/viewsvg.htm#Microsoft%20365%20Education
https://m365maps.com/viewsvg.htm#Microsoft%20365%20Education
https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-service-descriptions-technet-library
https://esi.microsoft.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Foffice365%2Fcustomlearning%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492136269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=9FGSNpDVfZCEzcciAu9qG3obNMsHYAm3ZoWhGeqBhLM%3D&reserved=0


Browse all - Learn | Microsoft Docs 
 

Examples: 
Microsoft 365 productivity and teamwork solutions - Learn | Microsoft Docs 

 

Demonstrate fundamental knowledge of Microsoft 365 productivity and teamwork solutions - 
Learn | Microsoft Docs 

 
 

• Career Coach in Teams (additional cost, coming in May 2021). 

Introducing Career Coach in Microsoft Teams for Education | | Microsoft EDU 

https://www.youtube.com/watch?v=zd5R7HmVcJQ 5 minute demo 

 
 
 

• Microsoft Viva Learning will enhance and open the scope of training providers beyond just MS 
services. 

Announcing Microsoft Viva Learning private preview - Microsoft Tech Community 
 

Introducing Microsoft Viva Learning - Events | Microsoft Docs 
 

Microsoft Viva Learning - Microsoft Tech Community Resource Center 
 
 

• LinkedIn Learning (previously Lynda.com) has been available to all here (U Fla) for a number of 
years – having a platform with badges that gamifies learning can help drive engagement. 

 
 

And for consistency, here is the documentation from 2018: 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Flearn%2Fbrowse%2F%3Froles%3Dstudent%26expanded%3Dm365&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492136269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=xh69vYDRIJcVQdoeIMV4YSJWqcOhpJn8xfX3OAGuuHA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Flearn%2Fmodules%2Fmicrosoft-365-productivity-teamwork-solutions%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492146245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=y9nrQy8ubwElH9WKmhVgLYPKeUnVcsH7Mv9ZNvCNqtQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Flearn%2Fpaths%2Fm365-productivity-teamwork-solutions%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492146245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=upiwSJCQfS76xYHnd92gERJm0x9KC4ahRnBLx2DON%2Fk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Flearn%2Fpaths%2Fm365-productivity-teamwork-solutions%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492146245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=upiwSJCQfS76xYHnd92gERJm0x9KC4ahRnBLx2DON%2Fk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Feducationblog.microsoft.com%2Fen-us%2F2021%2F03%2Fintroducing-career-coach-in-microsoft-teams-for-education%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492126324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=Ihh1exy6nA5VoQuoRI93ra7gzgE329fkTrVODpl4lw0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dzd5R7HmVcJQ&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492126324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=ruz8G%2B2dMfaLloX0bCif3YeEa4TCJ8Tt0EFZDEyPIoQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftechcommunity.microsoft.com%2Ft5%2Fmicrosoft-viva-blog%2Fannouncing-microsoft-viva-learning-private-preview%2Fba-p%2F2107023&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492146245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=U%2FFWFiKvjBLPOtSubgSZI%2FV64qcivwLaTEX5LDs%2Fqe4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.microsoft.com%2Fen-us%2Fevents%2Fignite-mar-2021%2Fmicrosoft-365-teams%2Fsessions%2Fod370%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492156190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=l09VCHmBcylvHwE3r0rWrxJQ2Z6xtX18nW0V107%2Bfu4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresources.techcommunity.microsoft.com%2Fviva-learning%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492156190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=LmP7IUjEhmETkD7eCVFaDpnfK8dZUhHGGuzVuNIp04U%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.it.ufl.edu%2Feducation%2Fdive-into-linkedin-learning-in-spring-break%2F&data=04%7C01%7CMknox%40UTSYSTEM.EDU%7C14cb866369554fe3987208d8f621c577%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C637529972492166147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=LSz%2BFHDzTBnE1eoZqKTGDE9UNS0ya18Qgh%2FUp1ZbpaQ%3D&reserved=0


 
 
 
 
 
 
 
 

 

Service 
Visio Online (read only, no comment) 
Project Online Essentials 
Power BI Standard 
Power BI Premium 
Skype 4 Business calling plans, phones, headsets 
Azure IaaS, PaaS 
VDI rights, VDA desktop CAL 
Voice CAL 
SQL Enterprise (Server & CAL) 
Power BI Reporting (Server & CAL) 
Terminal Server 
BizTalk (Server & CAL) 
Windows (Server & CAL) 
MDOP (CAPOV, UEV, AGPM, MBAM, DART, OEM, MED-V) 
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Microsoft 365 Component Map Services & Features A1 A3 A5 
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Collaboration & Learning Exchange Online (email and calendar), Teams and Skype (chat and IM), Yammer (social) ✓ ✓ ✓ 
OneDrive for Business and SharePoint Online (files and sharing) ✓ ✓ ✓ 
Groups (shared spaces) and Planner (work management) ✓ ✓ ✓ 
Office Online web-based editing (Word, Excel, PowerPoint, and OneNote) ✓ ✓ ✓ 
Office ProPlus Client (Word, Excel, PowerPoint, Outlook, OneNote)  ✓ ✓ 

Classroom Tools Microsoft Teams Classroom, PLCs, and StaffHub ✓ ✓ ✓ 
OneNote Class Notebook, Sway ✓ ✓ ✓ 

More Inclusive Classrooms Learning Tools, Accessibility Checker, Office Lens ✓ ✓ ✓ 
Compliance Legal Hold, eDiscovery ✓ ✓ ✓ 

Advanced eDiscovery, Customer Lockbox, Advanced Data Governance   ✓ 
Management & Security Exchange Online Protection, DLP, Azure Rights Management, Message Encryption, School Data Sync ✓ ✓ ✓ 

Office 365 Cloud App Security  ✓ ✓ 
Advanced Security Office 365 Advanced Threat Protection, Threat Intelligence   ✓ 
Analytics Power BI Pro, MyAnalytics, Delve   ✓ 
Voice, Video, and Meetings Microsoft Teams, Skype for Business ✓ ✓ ✓ 

Bookings, Skype Meeting Broadcast, Office 365 Video  ✓ ✓ 
PSTN Dial-in Conferencing, Cloud PBX   ✓ 
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s Operating System Windows 10 Upgrade License (Education Edition, Enterprise, Enterprise LTSB, & Pro)  ✓ ✓ 
Management and Security Windows Defender Antivirus  ✓ ✓ 

Device Guard, Credential Guard, Exploit Guard  ✓ ✓ 
Advanced Security Windows Defender Advanced Threat Protection   ✓ 
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Management and Security Azure Active Directory P1 (SSO, MFA, SSPR, Conditional Access, Dynamic Groups)  ✓ ✓ 
Azure Information Protection P1 (document classification, tracking, and revocation)  ✓ ✓ 
Advanced Threat Analytics  ✓ ✓ 
Intune (MDM and Mobile Application Management (MAM) without the need for device enrollment)  ✓ ✓ 

Advanced Security Azure Active Directory P2 (Identity Protection and Privileged Identity Management)   ✓ 
Azure Information Protection P2 (automated classification and hold your own key)   ✓ 
Microsoft Cloud App Security   ✓ 
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Student Benefits Intune for Education, Azure Active Directory P1, Azure Information Protection P1, Advanced Threat Analytics 
Office 365 Cloud App Security, Minecraft for Education 

 
✓ ✓ 

Azure Active Directory P2, Azure Information Protection P2   ✓ 
Game Based Learning Minecraft for Education  ✓ ✓ 
Server & CAL Productivity Server Licenses and Client Access Licenses (CALs) for Exchange, SharePoint, Skype for Business, etc.  ✓ ✓ 

Windows Server Client Access Licenses (CALs)  ✓ ✓ 
System Center Configuration Manager Client Management Licenses (CMLs)  ✓ ✓ 
System Center Endpoint Protection  ✓ ✓ 
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