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EVIDENCE OF COVERAGE
DISCLOSURE FORM

Dental HMO Program

This booklet is a Combined Evidence of Coverage and Disclosure 
Form (“EOC”) for your Dental HMO Program (“Program”) provided 
by:

Alpha Dental Programs, Inc. (“Alpha”) dba DeltaCare
A Single Service Health Maintenance Organization (“HMO”)
1701 Shoal Creek, Suite 240
Highland Village, TX 75077
800-893-3582

The Program has been established and is administered in accordance 
with the provisions of a Group Dental Service Contract (“Contract”) 
issued by Alpha.

Administrative functions described throughout this booklet may be 
performed by Delta Dental Insurance Company (“Delta Dental”), as 
designated by Alpha.

This EOC describes the provisions of the contract between your 
Group and Alpha.  THE EOC CONSTITUTES ONLY A SUMMARY 
OF THE PROGRAM. THE CONTRACT MUST BE CONSULTED TO 
DETERMINE THE EXACT TERMS AND CONDITIONS OF COVERAGE. 
A COPY OF THE CONTRACT WILL BE FURNISHED UPON REQUEST. 
ANY DIRECT CONFLICT BETWEEN THE CONTRACT AND THE EOC 
WILL BE RESOLVED ACCORDING TO THE TERMS WHICH ARE 
MOST FAVORABLE TO YOU.

PLEASE READ THE FOLLOWING INFORMATION SO YOU WILL 
KNOW HOW TO OBTAIN DENTAL BENEFITS.

The telephone number where you may obtain information about 
benefits is 800 893-3582. These calls will be answered by Alpha’s 
Administrator, Delta Dental.



TEXAS NOTICE OF COMPLAINT 

IMPORTANT NOTICE

To obtain information or make a 
complaint, you may call Alpha’s  
toll-free telephone number at:

800-893-3582

You may also write to Alpha at:

P.O. Box 1860
Alpharetta, GA  30023

You may contact the Texas 
Department of Insurance 
to obtain information on 
companies, coverages, rights or 
complaints at:  

800-252-3439

You may write the Texas 
Department of Insurance at:

P.O. Box 149104
Austin, TX 78714-9104

Fax  (512) 475-1771
Web: http//www.tdi.state.tx.us

E-mail: ConsumerProtection@tdi.
state.tx.us

PREMIUM OR CLAIM 
DISPUTES:  Should you have 
a dispute concerning your 
premium or about a claim you 
should contact the agent or the 
company first. If the dispute is 
not resolved, you may contact 
the Texas Department of 
Insurance.

ATTACH THIS NOTICE TO 
YOUR POLICY:  This notice is 
for information only and does 
not become a part or condition 
of the attached document.

AVISO IMPORTANTE

Para obtener informacion o para 
someter una queja, usted pueda 
llamar al numero de telefono 
gratis de Alpha al:  

800-893-3582

Usted tambien puede escribir a 
Alpha:

P.O. Box 1860
Alpharetta, GA  30023

Puede comunicarse con el 
Departamento de Seguros de 
Texas para obtener informacion 
acerca de companias, coberturas, 
derechos o quejas al:  

800-252-3439

Puede escribir al Departamento 
de Seguros de Texas:

P.O. Box 149104
Austin, TX 78714-9104

Fax  (512) 475-1771
Web: http//www.tdi.state.tx.us

E-mail: ConsumerProtection@tdi.
state.tx.us

DISPUTAS SOBRE PRIMAS 
O RECLAMOS:  Si tiene una 
disputa concerniente a su 
prima o a un reclamo, debe 
comunicarse con el agente 
o la compania primero. Si no 
se resuelve la disputa, puede 
entonces communicarse con el 
departamento (TDI).

UNA ESTE AVISO A SU 
POLIZA: Este aviso es solo para 
proposito de informacion y no se 
convierte en parte o condicion 
del documento adjunto.
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هل تستطيع قراءة هذا المستند؟ إذا كنت لا تستطيع، يمكننا أن نوفر لك من يساعدك في قراءتها. ربما يمكنك 
 أيضًا الحصول على هذا المستند مكتوبًا بلغتك للمساعدة المجانية اتصل بـ

800-893-3582

800-893-3582

800-893-3582

800-893-3582

800-893-3582

800-893-3582

800-893-3582

800-893-3582

800-893-3582



آیا می توانید این متن را بخوانید؟ در صورتی که نمی توانید، ما قادریم از شخصی بخواھیم تا در خواندن این متن به 
شما کمک کند. ھمچنین ممکن است بتوانید این متن را به زبان خود دریافت کنید. برای کمک رایگان با این شماره 

تماس بگیرید:  
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D77sh y7n7[ta’go b77n7ghah? Doo b77n7ghahg00 47 nich’8’ y7d0o[tah7g77 
nihee h0l=. D77 naaltsoos t’11 Din4 bizaad k’ehj7 1lyaago a[d0’ nich’8’ 
1dooln99[go b7ighah. T’11 j77k’e sh7k1 i’doolwo[ n7n7zingo koj8’ b44sh 
hold77lnih 
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If you have any questions or need additional  
information, call or write:

Toll Free
800-893-3582

Administered by:
Delta Dental Insurance Company
P.O. Box 1803 
Alpharetta, GA 30023
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