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The 85th Texas Legislature & The Texas Public Information Act

HB 1861 | SB 532 | HB 8

HB 1861 and HB 8 add § 552.139(d), which allows us to redact from contracts
posted online any information that is confidential under § 552.139 – network
security.

HB 1861 and SB 532 add § 552.139(b)(4), which now provides that information
directly arising from our routine efforts to prevent, detect, investigate, or
mitigate a computer security incident, including information contained in or
derived from an information security log is confidential.

*both bills also add § 552.139(b-1), which provides the
confidentiality provision of § 552.139(b)(4) does not affect our breach
notification requirements under the Business & Commerce Code.
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The 85th Texas Legislature & The Texas Public Information Act

SB 533

Provides that before posting contracts online, we must first redact:

• Information that is confidential by law;

• Information that the Attorney General determines is excepted from public
disclosure under the TPIA; and

• social security numbers.
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The 85th Texas Legislature & The Texas Public Information Act

HB 3107

Amends § § 552.221, 552.261, 552.275 and 552.3215. 

Change to § 552.221:

If a requestor does not begin inspection or fails to pay applicable
charges by the 60th day after the date we inform the requestor the
information is ready for inspection or ready to be produced upon
payment, we can consider the request withdrawn.
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The 85th Texas Legislature & The Texas Public Information Act

Change to § 552.261 –

Allows us to combine all requests received from the same requestor
on the same calendar day as one request for purposes of charging the
requestor.

*does not allow us to combine the requests for any other
reason and does not allow us to combine requests sent
from the same entity but different individuals.
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The 85th Texas Legislature & The Texas Public Information Act

Changes to § 552.275:

Allows us to establish a 15-hour per month limit on the amount of
personnel time we expend working on requests of the same individual
without recovering our personnel costs.

Akin to the yearly 36-hour limit, we are required to send a statement to
requestor noting the amount of time we have spent on his or her
request and the total amount of time we have spent on all of his or
her requests. Once the limit is reached, we must also send the
estimate of costs by the 10th day after the date on which the
information was requested.

* the bill specifically notes we can’t count the time preparing
that statement into our personnel time.
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The 85th Texas Legislature & The Texas Public Information Act

• HB 3107 also allows us to not work on any request from a requestor who
has not paid a balance for which we sent a statement under § 552.275
notifying the requestor that a limit has been reached. But in order to do so
we must ensure:

• the previous requests made by the requestor were not withdrawn

• we sent the requestor a statement that complies with § 552.275

*This does not affect our deadlines under the TPIA to request a ruling*

• Still does not apply to the media and expands the definition of media.
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The 85th Texas Legislature & The Texas Public Information Act

Change to § 552.3215:

If an individual files a complaint with a district or county attorney
alleging we failed to comply with the TPIA and the district or county
attorney does not file a complaint by the 90th day after the date the
individual filed that complaint, the individual is entitled to file a
complaint with the Attorney General.
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The 85th Texas Legislature & The Texas Public Information Act

SB 79

Allows us to give a requestor a URL instead of a document if we post the
information requested online. We must still notify the requestor that if he or she
wants a copy of the information, we will provide it.
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Complaints
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AG Complaints
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§ 552.269 – OVERCHARGE OR OVERPAYMENT FOR COPY OF PUBLIC INFORMATION  

(a)  A person who believes the person has been overcharged for being provided with a copy of 
public information may complain to the attorney general in writing of the alleged overcharge, 
setting forth the reasons why the person believes the charges are excessive.  The attorney 
general shall review the complaint and make a determination in writing as to the appropriate 
charge for providing the copy of the requested information.  The governmental body shall 
respond to the attorney general to any written questions asked of the governmental body by 
the attorney general regarding the charges for providing the copy of the public information.  
The response must be made to the attorney general within 10 business days after the date the 
questions are received by the governmental body.  If the attorney general determines that a 
governmental body has overcharged for providing the copy of requested public information, 
the governmental body shall promptly adjust its charges in accordance with the determination 
of the attorney general.

(b)  A person who overpays for a copy of public information because a governmental body 
refuses or fails to follow the rules for charges adopted by the attorney general is entitled to 
recover three times the amount of the overcharge if the governmental body did not act in good 
faith in computing the costs.
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§ 552.231 - RESPONDING TO REQUESTS FOR INFORMATION THAT REQUIRE PROGRAMMING OR 
MANIPULATION OF DATA  

(a)  A governmental body shall provide to a requestor the written statement described by Subsection 

(b) if the governmental body determines:

(1)  that responding to a request for public information will require programming or 
manipulation of data;  and

(2)  that:
(A)  compliance with the request is not feasible or will result in substantial 
interference with its ongoing operations;  or

(B)  the information could be made available in the requested form only at a 
cost that covers the programming and manipulation of data.
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(b)  The written statement must include:

(1)  a statement that the information is not available in the requested form;

(2)  a description of the form in which the information is available;

(3)  a description of any contract or services that would be required to provide the 
information in the requested form;

(4)  a statement of the estimated cost of providing the information in the requested form, 
as determined in accordance with the rules established by the attorney general under 
Section 552.262; and

(5)  a statement of the anticipated time required to provide the information in the 
requested form.

(c)  The governmental body shall provide the written statement to the requestor within 20 days after the 
date of the governmental body's receipt of the request.  The governmental body has an additional 10 
days to provide the statement if the governmental body gives written notice to the requestor, within 20 
days after the date of receipt of the request, that the additional time is needed.

16



§ 552.2615 - REQUIRED ITEMIZED ESTIMATE OF CHARGES

(a)  If a request for a copy of public information will result in the imposition of a charge under this subchapter that 
exceeds $40, or a request to inspect a paper record will result in the imposition of a charge under Section 552.271 that 
exceeds $40, the governmental body shall provide the requestor with a written itemized statement that details all 
estimated charges that will be imposed, including any allowable charges for labor or personnel costs.  If an alternative 
less costly method of viewing the records is available, the statement must include a notice that the requestor may 
contact the governmental body regarding the alternative method.  The governmental body must inform the requestor of 
the responsibilities imposed on the requestor by this section and of the rights granted by this entire section and give the 
requestor the information needed to respond, including:

(1)  that the requestor must provide the governmental body with a mailing, facsimile transmission, or 
electronic mail address to receive the itemized statement and that it is the requestor's choice which type of 
address to provide;

(2)  that the request is considered automatically withdrawn if the requestor does not respond in writing to 
the itemized statement and any updated itemized statement in the time and manner required by this section; 
and

(3)  that the requestor may respond to the statement by delivering the written response to the governmental 
body by mail, in person, by facsimile transmission if the governmental body is capable of receiving 
documents transmitted in that manner, or by electronic mail if the governmental body has an electronic mail 
address.
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§ 552.271 - INSPECTION OF PUBLIC INFORMATION IN PAPER RECORD IF COPY NOT REQUESTED
(a)  If the requestor does not request a copy of public information, a charge may not be imposed for making available for 
inspection any public information that exists in a paper record, except as provided by this section.

(b)  If a requested page contains confidential information that must be edited from the record before the information can 
be made available for inspection, the governmental body may charge for the cost of making a photocopy of the page 
from which confidential information must be edited.  No charge other than the cost of the photocopy may be imposed 
under this subsection.

(c)  Except as provided by Subsection (d), an officer for public information or the officer's agent may require a requestor 
to pay, or to make a deposit or post a bond for the payment of, anticipated personnel costs for making available for 
inspection public information that exists in paper records only if:

(1)  the public information specifically requested by the requestor:

(A)  is older than five years;  or

(B)  completely fills, or when assembled will completely fill, six or more archival boxes;  and

(2)  the officer for public information or the officer's agent estimates that more than five hours will be 
required to make the public information available for inspection.
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§ 552.272 - INSPECTION OF ELECTRONIC RECORD IF COPY NOT REQUESTED

(a)  In response to a request to inspect information that exists in an electronic medium and that is not 
available directly on-line to the requestor, a charge may not be imposed for access to the 
information, unless complying with the request will require programming or manipulation of data.  If 
programming or manipulation of data is required, the governmental body shall notify the requestor 
before assembling the information and provide the requestor with an estimate of charges that will be 
imposed to make the information available.  A charge under this section must be assessed in 
accordance with this subchapter.
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Cost Complaints
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Requests for Voluminous Information
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1. Clarification – § 552.222

2. Cost Estimates – § § 552.2615 and 552.231

3. Deposits – § 552.263
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QUESTIONS?
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Contact Information

Ana Vieira Ayala – avieira@utsystem.edu

Bob Davis – bob.davis@austin.utexas.edu

Kristi Godden - kgodden@808west.com
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