REQUEST FOR PROPOSAL

By

The University of Texas at Arlington

for

Contract Lifecycle Management Solution

RFP No. 2018-012

Submittal Deadline: Thursday, May 31, 2018

Issued: April 25, 2018



REQUEST FOR PROPOSAL

TABLE OF CONTENTS

SECTION 1: INTRODUCTION

SECTION 2: NOTICE TO PROPOSER

SECTION 3: SUBMISSION OF PROPOSAL
SECTION 4: GENERAL TERMS AND CONDITIONS
SECTION 5: SPECIFICATIONS SCOPE OF WORK

SECTION 6: PRICING AND DELIVERY SCHEDULE

ATTACHMENTS

APPENDIX ONE: PROPOSAL REQUIREMENTS

APPENDIX TWO: HUB SUBCONTRACTING PLAN

APPENDIX THREE: CAMPUS MAP

APPENDIX FOUR: ACCESS BY INDIVIDUALS WITH DISABILITIES

APPENDIX FIVE: ELECTRONIC AND INFORMATION RESOURCE ENVIRONMENT
SPECIFICATIONS

APPENDIX SIX: SECURITY CHARATERISTICS AND FUNCTIONALITY OF
CONTRACTOR’S INFORMATION RESOURCES



1.1

1.2

1.3

SECTION 1

INTRODUCTION

Description of the University

The University of Texas at Arlington (‘UTA”, “University”) is a Carnegie Research-1 “highest
research activity” institution. With a projected global enroliment of close to 57,000 in Academic Year
2016-17, UTA is the largest institution in The University of Texas System. Guided by its Strategic
Plan Bold Solutions | Global Impact, UTA fosters interdisciplinary research within four broad
themes: health and the human condition, sustainable urban communities, global environmental
impact, and data-driven discovery. UTA was recently cited by U.S. News & World Report as having
the second lowest average student debt among U.S. universities. U.S. News & World Report also
ranks UTA fifth in the nation for undergraduate diversity. The University is a Hispanic-Serving
Institution and is ranked as the top four-year college in Texas for veterans on Military Times’ 2017
“Best for Vets” list.

The University's main campus in Arlington includes approximately 420 acres bisected by Trading
Horse Creek and more than 100 buildings (the “Campus”). UTA is home to the city’s first mixed-
use, residential and retail development — College Park District. The 7,000-seat College Park Center
is the district’s centerpiece and the new home court for UTA basketball and volleyball, concerts,
commencement exercises and other major events. The two (2) other campuses operated by
University are located in Fort Worth, Texas, at Riverbend Park and the University of Texas at
Arlington Fort Worth Center.

Background and Special Circumstances

The University is seeking proposals that will allow the management of the complete contract
lifecycle from solicitation development through execution and termination and close-out. The
deployment of the product should be timely, orderly and efficient.

It is preferred that one product be identified to satisfy the requirements of managing the entire
lifecycle of the contract. However, if it is determined that more than one product is necessary, the
University reserves the right to make a dual award if deemed to be in the best interest of, and the
best value for, our needs.

If the product will not manage the entire lifecycle of the contract, please clearly indicate in your
response the phase in which your product will benefit the University. The University sees the
division of the phases as follows:

Front End: Solicitation development through contract award.
Back End: Executed agreement and renewals through termination and close-out.
Overall: This includes services that relate to the overall product capabilities.

Objective of this Request for Proposal

The University is soliciting proposals in response to this Request for Proposal, RFP No. 2018-012
(this “RFP”), for selection of a qualified vendor to provide Contract Lifecycle Management Services
(the “Services”) which are more specifically described in SECTION 5 (Scope of Work) of this RFP.
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Term of the Agreement

The initial term of the resulting Agreement will be for Three (3) years, and thereafter the University
shall have the right, at its option, to renew the Agreement for up to Two (2) additional renewal terms
of one (1) year each.

Prices for year one are to be firm. At the end of year one and each renewal (if any), the rates may
be increased, decreased or remain unchanged. If an adjustment is requested by the vendor, the
adjustment must be justifiable and substantiated by documentation from a recognized trade index
for this service sector or commodity group. The index to be used must be mutually agreed upon by
both the vendor and the University at least ninety (90) days prior to the expiration of the then current
term. If the price increase is not justifiable and the University and vendor cannot reach a mutually
agreeable price, the Agreement may be terminated. Likewise, if the index shows a change in favor
of the University, a corresponding decrease in price should be offered. In no instance shall an
adjustment exceed 3% of the previous price.

NOTE 1: Pursuant to Texas Government Code Chapter 2270, Contractor represents and warrants
that it neither currently boycotts Israel nor will it boycott Israel at any time during the term of this
Agreement.

NOTE 2: Pursuant to Texas Government Code Chapter 2252, Contractor represents and warrants
that it neither currently does business nor will it do business at any time during this contract with
companies that do business with Iran, Sudan or foreign terrorist organizations.

Group Purchase Authority

Texas law authorizes institutions of higher education (Section 61.003, Education Code) to use the
group purchasing procurement method (ref. Sections 51.9335, 73.115, and 74.008, Education
Code). Additional Texas institutions of higher education may therefore elect to enter into a contract
with the successful Proposer under this RFP. In particular, Proposer should note that University is
part of The University of Texas System ("UT System"), which is comprised of eight academic and
six health universities described at http://www.utsystem.edu/institutions. UT System institutions
routinely evaluate whether a contract resulting from a procurement conducted by one of the
institutions might be suitable for use by another, and if so, this could give rise to additional purchase
volumes. As a result, in submitting its proposal in response to this RFP, Proposer should consider
proposing pricing and other commercial terms that take into account such higher volumes and other
expanded opportunities that could result from the eventual inclusion of other institutions in the
purchase contemplated by this RFP.

Addenda and Additional RFP Documents

Any addenda or other subsequently released RFP documents will be posted to the Electronic State
Business Daily (ESBD) website. They will not be sent directly to potential proposers. It is the
Proposer’s responsibility to periodically check the ESBD website for additional RFP documents.
RFP documents can be acquired by accessing the Electronic State Business Daily website
(http://esbd.cpa.state.tx.us/) and selecting University of Texas at Arlington from the agency list and
searching for the RFP number.
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Parking

Employees of companies who park their personal vehicle in UTA parking facilities, or any property
owned or controlled by UTA, to perform their duties are required to purchase a faculty/staff or daily
permit. For more information visit the University’s Parking and Transportation Services website at
https://www.uta.edu/pats/parking/guest-parking.php.




2.1

2.2

23

SECTION 2
NOTICE TO PROPOSER

Submittal Deadline

University will accept proposals submitted in response to this RFP until _3:00 p.m. , Central
Prevailing Time on Thursday, May 31, 2018 (the “Submittal Deadline”).

University Contact Person

Proposers and other interested parties may direct all questions or concerns regarding this RFP to
the following University contact (the “University Contact”):

Kris Kizer
Contract Specialist
Email: Kristopher.kizer@uta.edu

University instructs all proposers and interested parties to restrict all contact and questions
regarding this RFP to written communications forwarded to the University Contact. The University
Contact must receive all questions or concerns no later than Thursday, May 10, 2018. University
will have a reasonable amount of time to respond to questions or concerns.

It is University’s intent to respond to all appropriate questions and concerns as soon as is
practicable following the deadline for questions. However, the University reserves the right to
decline to respond to any question or concern.

Criteria for Selection

The successful Proposer, if any, selected by University through this RFP will be the Proposer that
submits a proposal on or before the Submittal Deadline that is the most advantageous to University.
The successful Proposer is referred to as the “Contractor.”

Proposer is encouraged to propose terms and conditions offering the maximum benefit to University
in terms of (1) services to University, (2) total overall cost to University, and (3) project management
expertise.

An evaluation team from University will evaluate proposals. The evaluation of proposals and the
selection of Contractor will be based on the information provided by Proposer in its proposal.
University may give consideration to additional information if University deems such information
relevant.

The criteria to be considered by University in evaluating proposals and selecting Contractor, will be
these factors:

2.3.1 Threshold Criteria Not Scored
2.3.1.1 Ability of University to comply with laws regarding Historically Underutilized
Businesses; and
2.3.1.2 Ability of University to comply with laws regarding purchases from persons with
disabilities.

2.3.2 Scored Criteria
2.3.2.1 Cost of goods and services (25%)
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¢ Primarily the actual cost paid for the services proposed
2.3.2.2 Reputation of the Proposer and of the Proposer's goods or services (10%)
o Based on a survey of references as well as general industry knowledge of the
evaluation team
2.3.2.3 Quality of the Proposer's goods or services (20%)

¢ |s the tool being widely used across multiple markets
e Does the tool appear to be an easy to use solution
¢ How long has the tool been in the marketplace
2.3.2.4 Extent to which the goods or services meet the University's needs (25%)
e Is the proposer an industry leader in this field
o Will the proposer assign a dedicated representative to the University
¢ |s the implementation timeline well thought out and reasonable
e Does the proposer offer a single solution for both front and back-end
2.3.2.5 Proposer's past relationship with the University (0%) - does not apply to this RFP

2.3.2.6 Total long-term cost to the University of acquiring the Proposer's goods or services
(10%)
o What additional costs, beyond initial implementation, will be required to support
the Proposer’s solution
o What cost offsets or other financial considerations does the Proposer offer
2.3.2.7 Any other relevant factors that a private business entity would consider in selecting
a vendor (10%)
e Does the proposer have a backup/recovery plan in the event of unforeseen
issues?
o Does the vendor have adequate staff to handle the University’s volume?
¢ What other value-added services and support does the proposer offer?

Key Events Schedule

Date RFP Issued Wednesday, April 25, 2018
Pre-Proposal Conference Thursday, May 17, 2018 at 1:00pm
(ref. SECTION 2.6 of this RFP)

Deadline for Questions/Concerns Thursday, May 10, 2018

(ref. SECTION 2.2 of this RFP)

Submittal Deadline 3:00 p.m. Central Prevailing

(ref. SECTION 2.1 of this RFP) Time on Thursday, May 31, 2018

Historically Underutilized Businesses

2.5.1

All agencies of the State of Texas are required to make a good faith effort to assist
historically underutilized businesses (HUBS) in receiving contract awards. The goal of the
HUB program is to promote full and equal business opportunity for all businesses in
contracting with state agencies. Pursuant to the HUB program, if under the terms of any
agreement or contractual arrangement resulting from this RFP, Contractor subcontracts any
of the Services, then Contractor must make a good faith effort to utilize HUBs certified by
the Statewide Procurement and Statewide Support Services Division of the Texas
Comptroller of Public Accounts. Proposals that fail to comply with the requirements
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contained in this Section 2.5 will constitute a material failure to comply with advertised
specifications and will be rejected by University as non-responsive. Additionally, compliance
with good faith effort guidelines is a condition precedent to awarding any agreement or
contractual arrangement resulting from this RFP. Proposer acknowledges that, if selected
by University, its obligation to make a good faith effort to utilize HUBs when subcontracting
any of the Services will continue throughout the term of all agreements and contractual
arrangements resulting from this RFP. Furthermore, any subcontracting of the Services by
the Proposer is subject to review by University to ensure compliance with the HUB program.

The University has reviewed this RFP in accordance with Title 34 TAC Section 20.283(a), and
has determined that subcontracting opportunities are probable under this RFP.

A HUB Subcontracting Plan (HSP) is a required part of the proposal. The HSP will be
developed and administered in accordance with University’s Policy on Utilization of
Historically Underutilized Businesses, attached as APPENDIX 2 and incorporated for all
purposes.

Each Proposer must complete and return the HSP in accordance with the terms and
conditions of this RFP, including APPENDIX 2. Proposers that fail to submit the HSP will
be considered non-responsive to this RFP as required by Section 2161.252, Government
Code.

Questions regarding the HSP may be directed to:

Laurie Thompson,

HUB Program Coordinator
(817) 272-2039
lauriethompson@uta.edu

Proposer must submit one (1) original of the HSP to University at the same time it submits
its proposal to University (ref. SECTION 3.2 of this RFP.) The original of the HSP must be
submitted under separate cover and in a separate envelope (the “HSP Envelope”).
Proposer must ensure that the top outside surface of its HSP Envelope clearly shows and
makes visible:

2.54.1 The RFP No. (Ref. SECTION 1.3 of this RFP) and the Submittal Deadline (ref.
SECTION 2.1 of this RFP), both located in the lower left hand corner of the top
surface of the envelope,

2.5.4.2 The name and the return address of the Proposer, and
2.5.4.3 The phrase “HUB Subcontracting Plan”.

Any proposal submitted in response to this RFP that is not accompanied by a separate HSP
Envelope meeting the above requirements may be rejected by University and returned to
Proposer unopened as non-responsive due to material failure to comply with advertised
specifications.

University will open Proposer's HSP Envelope prior to opening the proposal to confirm
Proposer submitted the HSP. Proposer’s failure to submit the HSP will result in University’s
rejection of the proposal as non-responsive due to material failure to comply with advertised
specifications.
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Note: The requirement that Proposer provide the HSP under this SECTION 2.5.4 is
separate from and does not affect Proposer’s obligation to provide University with the
number of copies of its proposal specified in SECTION 3.1 of this RFP.

2.5.5 University may offer Proposer an opportunity to seek informal review of its draft HSP by
University’s HUB Office before the Submittal Deadline. If University extends this offer,
details will be provided at the Pre-Proposal Conference (ref. SECTION 2.6 of this RFP) or
by other means. Informal review is designed to help address questions Proposer may have
about how to complete its HSP properly. Concurrence or comment on Proposer’s draft HSP
by University will not constitute formal approval of the HSP, and will not eliminate the need
for Proposer to submit its final HSP to University as instructed by SECTION 2.5.

Pre-Proposal Conference

University will hold a pre-proposal conference at 1:00 p.m., Central Prevailing Time on Thursday,
May 17, 2018, in Room FAAA202 Large Conf Room of the Watson Building (ref. APPENDIX 3
Campus Map). The pre-proposal conference will allow all Proposers an opportunity to ask
University’s representatives relevant questions and clarify provisions of this RFP.

University of Texas at Arlington
219 W. Main St.

Arlington, TX 76019

Room: FAAA 202

ATTENDANCE AT THE MANDATORY PRE-PROPOSAL CONFERENCE IS REQUIRED IN
ORDER FOR A PROPOSAL TO BE CONSIDERED.

Due to space limitations, please limit your group to no more than two (2) company representatives.
While participation in the pre-proposal conference is mandatory, Proposers may call in via
conference call if unable to attend in person. Roll call will be taken of those calling in.

Only proposals submitted from those Proposers that sign the Pre-Proposal Conference Sign-In
Sheet or were present and acknowledged via conference call and attend the majority of the Pre-
Proposal Conference will be considered.

Proposers that are planning on attending the pre-proposal conference in person, should RSVP to
help better plan for meeting space limitations. Proposers can email Kristopher.Kizer@uta.edu prior
to the meeting date to confirm attendance.

Dial-in Number: 1-877-820-7831

Participation Code: 587776#

The University of Texas at Arlington is not responsible if you are not able to connect to the call for
any reason, and recommends attendance of the meeting in person.
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SECTION 3
SUBMISSION OF PROPOSAL

Number of Copies

Proposer must submit a total of two (2) complete and identical copies of its entire proposal.
An original signature by an authorized officer of Proposer must appear on the Execution of
Offer (ref. Section 2 of APPENDIX ONE) of at least one (1) copy of the submitted proposal.
The copy of the Proposer’s proposal bearing an original signature should contain the mark
“original” on the front cover of the proposal. One copy must be submitted in hard copy
format. Copy two must be submitted on a flash drive.

NOTE: Itis not necessary to reproduce and submit our original RFP document in its entirety.
Any exceptions to the RFP content or terms and conditions can simply be noted in your
proposal submission.

Note: University will not accept proposals submitted by telephone, proposals submitted by
Facsimile (“FAX”) transmission, or proposals submitted by electronic transmission (i.e., e-
mail) in response to this RFP (APPENDIX ONE, Section 1.9.6).

Submission

Proposals must be received by University on or before the Submittal Deadline (ref.
SECTION 2.1 of this RFP) and should be delivered to:

Physical Address
Kris Kizer
Contract Specialist
The University of Texas at Arlington
219 W. Main St.
Arlington, TX 76010

Proposal Validity Period

Each proposal must state that it will remain valid for University’s acceptance for a minimum
of one hundred eighty days (180) days after the Submittal Deadline, to allow time for
evaluation, selection, and any unforeseen delays.

Terms and Conditions

3.4.1 Proposer must comply with the requirements and specifications contained in this
RFP, the Terms and Conditions (ref. SECTION 4 of this RFP), the Notice to
Proposer (ref. SECTION 2 of this RFP), Proposal Requirements (ref. APPENDIX
ONE) and the Specifications and Scope of Work (ref. SECTION 5 of this RFP). If
there is a conflict among the provisions in this RFP, the provision requiring Proposer
to supply the better quality or greater quantity of services will prevail, or if such
conflict does not involve quality or quantity, then interpretation will be in the following
order of precedence:

3.4.1.1. Specifications and Scope of Work (ref. SECTION 5 of this RFP);

3.41.2. Terms and Conditions (ref. SECTION 4 of this RFP);

10
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3.4.1.3. Proposal Requirements (ref. APPENDIX ONE);
3.4.1.4. Notice to Proposers (ref. SECTION 2 of this RFP).

Submittal Checklist

Proposer is instructed to complete, sign, and return the following documents as a part of its
proposal. If Proposer fails to return each of the following items with its proposal, then
University may reject the proposal:

3.5.1
3.5.2
3.5.3

3.54
3.5.5

3.5.6

Signed and Completed Execution of Offer (ref. Section 2 of APPENDIX ONE);

Signed and Completed Pricing and Delivery Schedule (separate document);

Responses to Proposer's General Questionnaire (ref. Section 3 of APPENDIX
ONE);

Signed and Completed Addenda Checklist (ref. Section 4 of APPENDIX ONE);

Responses to questions and requests for information in the Specifications and
Scope of Work Section (ref. SECTION 5 of this RFP);

Signed and completed originals of the HUB Subcontracting Plan (ref. SECTION 2.5
of this RFP and APPENDIX TWO);

1"



SECTION 4
GENERAL TERMS AND CONDITIONS

NOTE: If Proposer takes exception to any terms or conditions set forth in Section 4 of this RFP, Proposer
must submit a list of the exceptions and/or proposed alternate language in their proposal. Any exceptions
or alternate language will be reviewed the University and acceptance is at the sole discretion of the
University.

4.1

4.2

4.3

4.4

4.5

General

The terms and conditions contained in this SECTION 4 or, in the sole discretion of University, terms
and conditions substantially similar to these terms and conditions, will be included in any contract
or agreement that results from this RFP (ref. Section 1.4 of APPENDIX ONE).

As indicated in Section 2.3 of this RFP, the successful Proposer is referred to as the “Contractor’.

Payment

University agrees to pay fees due under this Agreement in accordance with the Texas Prompt
Payment Act (“Act”), Chapter 2251, Government Code. Pursuant to the Act, payment shall be
deemed late on the 31st day after the later of: 1) the date the performance of the Services under
this Agreement are completed, or 2) the date University receives an invoice for the Services.
University will be responsible for interest on overdue payments equal to the sum of: 1) one percent,
plus 2) the prime rate as published in the Wall Street Journal on the first day of July of the preceding
fiscal year (University’s fiscal year begins September 1) that does not fall on a Saturday or Sunday.
University will have the right to verify the details set forth in Contractor's invoices and supporting
documentation, either before or after payment, by (a) inspecting the books and records of
Contractor at mutually convenient times; (b) examining any reports with respect to the Project; and
(c) other reasonable action. The cumulative amount of all payments will not exceed the amount of
this Agreement.

Tax Exemption

University, an agency of the State of Texas, is exempt from Texas Sales & Use Tax on the Services
in accordance with Section 151.309, Tax Code, and Title 34 Texas Administrative Code (“TAC”)
Section 3.322.

Prompt Payment Discount

Notwithstanding any other provision of this Agreement, University is entitled to a “Prompt Payment
Discount’ of % off of each payment that University submits within days after University’s
receipt of Contractor’s invoice for that payment.

Contractor's Obligations

4.5.1 Contractor will perform the Services in compliance with all applicable federal, state and local,
laws, regulations, and ordinances. Contractor represents and warrants that neither Contractor
nor any firm, corporation or institution represented by Contractor, or anyone acting for the
firm, corporation or institution, (1) has violated the antitrust laws of the State of Texas,
Chapter 15, Business and Commerce Code, or federal antitrust laws, or (2) has
communicated directly or indirectly the content of Contractor's response to University’s

12
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4.5.3

4.54

4.5.5

4.5.6

4.5.7

4.5.8

procurement solicitation to any competitor or any other person engaged in a similar line of
business during the procurement process for this Agreement.

Contractor represents, warrants and agrees that (a) it will use commercially reasonable efforts
to perform the Services in a good and workmanlike manner and in accordance with
commercially reasonable standards of Contractor’s profession or business, and (b) all of the
Services to be performed will be of the quality that prevails among similar businesses engaged
in providing similar services in major United States urban areas under the same or similar
circumstances

Contractor will call to University’s attention in writing all information in any materials supplied
to Contractor (by University or any other party) that Contractor regards as unsuitable, improper
or inaccurate in connection with the purposes for which the material is furnished.

Contractor warrants and agrees that the Services will be accurate and free from any material
defects. Contractor's duties and obligations under this Agreement will at no time be in any way
diminished by reason of any approval by University nor will Contractor be released from any
liability by reason of any approval by University, it being agreed that University at all times is
relying upon Contractor's skill and knowledge in performing the Services.

Contractor will, at its own cost, correct all material defects in the Services as soon as practical
after Contractor becomes aware of the defects. If Contractor fails to correct material defects in
the Services within a reasonable time, then University may correct the defective Services at
Contractor's expense. This remedy is in addition to, and not in substitution for, any other
remedy for defective Services that University may have at law or in equity.

Contractor will maintain a staff of properly trained and experienced personnel to ensure
satisfactory performance under this Agreement. Contractor will cause all persons connected
with Contractor directly in charge of the Services to be duly registered and/or licensed under
all applicable federal, state and local, laws, regulations, and ordinances. Contractor will assign
to the Project a designated representative who will be responsible for the administration and
coordination of the Services

Contractor represents that if (i) it is a corporation, then it is a corporation duly organized, validly
existing and in good standing under the laws of the State of Texas, or a foreign corporation or
limited liability company duly authorized and in good standing to conduct business in the State
of Texas, that it has all necessary corporate power and has received all necessary corporate
approvals to execute and deliver this Agreement, and the individual executing this Agreement
on behalf of Contractor has been duly authorized to act for and bind Contractor; or (i) if it is a
partnership, limited partnership, limited liability partnership, or limited liability company then it
has all necessary power and has secured all necessary approvals to execute and deliver this
Agreement and perform all its obligations hereunder, and the individual executing this
Agreement on behalf of Contractor has been duly authorized to act for and bind Contractor.

Contractor represents and warrants that neither the execution and delivery of this Agreement
by Contractor nor the performance of its duties and obligations under this Agreement will (a)
result in the violation of any provision [i] if a corporation, of Contractor’s articles of incorporation
or by-laws, [ii] if a limited liability company, of its articles of organization or regulations, or [iii] if
a partnership, of any partnership agreement by which Contractor is bound; (b) result in the
violation of any provision of any agreement by which Contractor is bound; or (c) to the best of
Contractor's knowledge and belief, conflict with any order or decree of any court or other body
or authority having jurisdiction.

13
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4.5.9

4.5.10

4.5.11

Contractor represents and warrants that all of Contractor’s Personnel contributing to the Work
Material (ref. SECTION 4.24) under this Agreement will be required to (i) acknowledge in
writing the ownership of Contractor (for the benefit of University) of the Work Material and each
element thereof produced by the Personnel while performing services pursuant to this
Agreement and (i) make all assignments necessary to effectuate such ownership.
“Personnel” means any and all persons associated with Contractor who provide any work or
work product pursuant to this Agreement, including officers, managers, supervisors, full-time
employees, part-time employees, and independent contractors.

Contractor represents and warrants that: (i) the Services will be performed solely by
Contractor, its full-time or part-time employees during the course of their employment, or
independent contractors who have assigned in writing all right, title and interest in their work
to Contractor for the benefit of University; (i) University will receive free, good and clear title to
all Work Material developed under this Agreement; (iii) the Work Material and the intellectual
property rights protecting the Work Material are free and clear of all encumbrances, including
security interests, licenses, liens, charges or other restrictions; (iv) the Work Material will not
infringe upon or violate any patent, copyright, trade secret, trademark, service mark or other
property right of any former employer, independent contractor, client or other third party; and
(v) the use, reproduction, distribution, or modification of the Work Material will not violate the
rights of any third parties in the Work Material, including trade secret, publicity, privacy,
copyright, trademark, service mark and patent rights.

If this Agreement requires Contractor’s presence on University's premises or in University’s
facilities, Contractor agrees to cause its representatives, agents, employees and
subcontractors to become aware of, fully informed about, and in full compliance with all
applicable University rules and policies, including those relative to personal health, security,
environmental quality, safety, fire prevention, noise, smoking, and access restrictions.

NOTE 1: Pursuant to Texas Government Code Chapter 2270, Contractor represents and
warrants that it neither currently boycotts Israel nor will it boycott Israel at any time during
the term of this Agreement.

NOTE 2: Pursuant to Texas Government Code Chapter 2252, Contractor represents and
warrants that it neither currently does business nor will it do business at any time during this
contract with companies that do business with Iran, Sudan or foreign terrorist Organizations.

Family Code Child Support Certification

Pursuant to Section 231.006, Family Code, Contractor certifies that it is not ineligible to receive the

award

of or payments under this Agreement and acknowledges that this Agreement may be

terminated and payment may be withheld if this certification is inaccurate.

Tax Certification

If Contractor is a taxable entity as defined by Chapter 171, Tax Code (“Chapter 171”), then
Contractor certifies that it is not currently delinquent in the payment of any taxes due under Chapter
171, or that Contractor is exempt from the payment of those taxes, or that Contractor is an out-of-
state taxable entity that is not subject to those taxes, whichever is applicable.

14
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Payment of Debt or Delinquency to the State

Pursuant to Sections 2107.008 and 2252.903, Government Code, Contractor agrees that any
payments owing to Contractor under this Agreement may be applied directly toward any debt or
delinquency that Contractor owes the State of Texas or any agency of the State of Texas regardless
of when it arises, until such debt or delinquency is paid in full.

Loss of Funding

Performance by University under this Agreement may be dependent upon the appropriation and
allotment of funds by the Texas State Legislature (the “Legislature”) and/or allocation of funds by
the Board of Regents of The University of Texas System (the “Board”). If the Legislature fails to
appropriate or allot the necessary funds, or the Board fails to allocate the necessary funds, then
University shall issue written notice to Contractor and University may terminate this Agreement
without further duty or obligation hereunder. Contractor acknowledges that appropriation,
allotment, and allocation of funds are beyond the control of University.

Notices

Except as otherwise provided in this Section, all notices, consents, approvals, demands, requests
or other communications provided for or permitted to be given under any of the provisions of this
Agreement will be in writing and will be sent via registered or certified mail, overnight courier,
confirmed facsimile transmission (to the extent a facsimile number is set forth below), or email (to
the extent an email address is set forth below), and notice will be deemed given (i) if mailed, when
deposited, postage prepaid, in the United States mail, (ii) if sent by overnight courier, one business
day after delivery to the courier, (iii) if sent by facsimile (to the extent a facsimile number is set forth
below), when transmitted, and (iv) if sent by email (to the extent an email address is set forth below),
when received:

If to University:
Procurement Services
University of Texas at Arlington
219 W. Main St.
Arlington, TX 76010
Attention: Joe White

with copy to: Procurement Services
University of Texas at Arlington
219 W. Main St.
Arlington, TX 76010
Attention: Kris Kizer

If to Contractor:

Attention:

or other person or address as may be given in writing by either party to the other in accordance with
this Section.

Notwithstanding any other requirements for notices given by a party under this Agreement, if

15
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Contractor intends to deliver written notice to University pursuant to Section 2251.054, Government
Code, then Contractor will send that notice to University as follows:

University of Texas at Arlington
Procurement Services

219 W. Main St.,

Arlington, TX 76010

Fax: 817.272.2685

Email: cornwell@uta.edu
Attention: Julia Cornwell

with copy to: University of Texas at Arlington
CFO & VP for Business Affairs
219 W. Main St.
Arlington, TX 76010
Fax: 817.272.7135
Email: kdavis@uta.edu
Attention : Kelly Davis

or other person or address as may be given in writing by University to Contractor in accordance
with this Section.

State Auditor’s Office

Contractor understands that acceptance of funds under this Agreement constitutes acceptance of
the authority of the Texas State Auditor's Office, or any successor agency (collectively, “Auditor”),
to conduct an audit or investigation in connection with those funds pursuant to Sections 51.9335(c),
73.115(c) and 74.008(c), Education Code. Contractor agrees to cooperate with the Auditor in the
conduct of the audit or investigation including providing all records requested. Contractor will
include this provision in all contracts with permitted subcontractors.

Venue; Governing Law

Tarrant County, Texas, shall be the proper place of venue for suit on or in respect of this Agreement.
This Agreement and all of the rights and obligations of the parties hereto and all of the terms and
conditions hereof shall be construed, interpreted and applied in accordance with and governed by
and enforced under the laws of the State of Texas.

Breach of Contract Claims

4.13.1 To the extent that Chapter 2260, Government Code, as it may be amended from time to
time ("Chapter 2260"), is applicable to this Agreement and is not preempted by other
applicable law, the dispute resolution process provided for in Chapter 2260 will be used, as
further described herein, by University and Contractor to attempt to resolve any claim for
breach of contract made by Contractor:

4.13.1.1 Contractor’s claims for breach of this Agreement that the parties cannot resolve
pursuant to other provisions of this Agreement or in the ordinary course of
business will be submitted to the negotiation process provided in subchapter B of
Chapter 2260. To initiate the process, Contractor will submit written notice, as
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4.14

required by subchapter B of Chapter 2260, to University in accordance with the
notice provisions in this Agreement. Contractor's notice will specifically state that
the provisions of subchapter B of Chapter 2260 are being invoked, the date and
nature of the event giving rise to the claim, the specific contract provision that
University allegedly breached, the amount of damages Contractor seeks, and the
method used to calculate the damages. Compliance by Contractor with
subchapter B of Chapter 2260 is a required prerequisite to Contractor's filing of a
contested case proceeding under subchapter C of Chapter 2260. The Chief
Business Officer of University, or the other officer of University as may be
designated from time to time by University by written notice thereof to Contractor
in accordance with the notice provisions in this Agreement, will examine
Contractor's claim and any counterclaim and negotiate with Contractor in an effort
to resolve the claims.

4.13.1.2 If the parties are unable to resolve their disputes under Section 4.13.1.1, the
contested case process provided in subchapter C of Chapter 2260 is Contractor’s
sole and exclusive process for seeking a remedy for any and all of Contractor's
claims for breach of this Agreement by University.

4.13.1.3 Compliance with the contested case process provided in subchapter C of Chapter
2260 is a required prerequisite to seeking consent to sue from the Legislature
under Chapter 107, Civil Practices and Remedies Code. The parties hereto
specifically agree that (i) neither the execution of this Agreement by University nor
any other conduct, action or inaction of any representative of University relating to
this Agreement constitutes or is intended to constitute a waiver of University's or
the state's sovereign immunity to suit and (ii) University has not waived its right to
seek redress in the courts.

4.13.2 The submission, processing and resolution of Contractor's claim is governed by the
published rules adopted by the Texas Attorney General pursuant to Chapter 2260, as
currently effective, thereafter enacted or subsequently amended.

4.13.3 University and Contractor agree that any periods set forth in this Agreement for notice and
cure of defaults are not waived.

Compliance with Law

Contractor will perform the Services in compliance with all applicable federal, state and local, laws,
regulations, and ordinances. Contractor represents and warrants that neither Contractor nor any firm,
corporation or institution represented by Contractor, or anyone acting for the firm, corporation or
institution, (1) has violated the antitrust laws of the State of Texas, Chapter 15, Business and
Commerce Code, or federal antitrust laws, or (2) has communicated directly or indirectly the content
of Contractor’'s response to University’'s procurement solicitation to any competitor or any other
person engaged in a similar line of business during the procurement process for this Agreement.
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4.16

Records

Records of Contractor's costs, any reimbursable expenses pertaining to the Services and payments
will be available to University or its authorized representative during business hours and will be
retained for four (4) years after final payment or abandonment of the Services, unless University
otherwise instructs Contractor in writing.

Insurance

4.16.1

4.16.2

4.16.3

4.16.4

If the resulting contract requires the presence of Contractor, its employees, agents,
suppliers or subcontractors (if any) on the property of The University of Texas at
Arlington, Contractor will maintain and cause its agents, suppliers and
subcontractors (if any) to maintain the following insurance coverage’s with
companies authorized to do insurance business in the State of Texas or eligible
surplus lines insurers operating in accordance with the Texas Insurance Code,
having an A.M Best Rating of A-:VII or better, and in amounts not less than the
following minimum limits of coverage:

Worker's Compensation Statutory Limits

Employer’s Liability $1,000,000 per Accident, Employee and
Policy Limit

Commercial General Liability $1,000,000 per Occurrence

Personal & Advertising Injury $1,000,000 per Occurrence

General Aggregate $2,000,000 per Policy Limit

Product/Completed Ops $2,000,000 Aggregate

Business Auto Liability $1,000,000 Combined single limit

Must cover all owned, non-owned, or hired automobiles

All policies (except Workers’ Compensation and employer’s liability) will be
endorsed and name the Board of Regents of the University of Texas System
(“Board”) and The University of Texas at Arlington (“University”), as Additional
Insured’s for liability caused in whole or in part by Contractor’s acts or omissions
with respect to its on-going and completed operations up to the actual liability limits
of the required insurance policies maintained by Contractor. Commercial General
Liability Additional Insured endorsement including on-going and completed
operations coverage will be submitted with the Certificates of Insurance.
Commercial General Liability and Business Auto Liability will be endorsed to provide
primary and non-contributory coverage.

All policies will be endorsed to provide a Waiver of Subrogation in favor of the Board
and the University. No policy will be cancelled until after thirty (30) days’
unconditional written notice to the University.

Evidence of insurance on a Texas Department of Insurance approved certificate
form verifying the existence and actual limits of all required insurance policies after
the execution and delivery of this Agreement and prior to the performance of any
Work by Contractor under this Agreement. Additional evidence of insurance will be
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4.16.5

provided verifying the continued existence of all required insurance no later than
thirty (30) days after each annual insurance policy renewal.

Certificate Holder:
University of Texas at Arlington —
Procurement Services
219 West Main St.
Arlington, Texas 76010

Intentionally Omitted

Indemnification

4.17.1

4.17.2

TO THE FULLEST EXTENT PERMITTED BY LAW, CONTRACTOR WILL AND DOES HEREBY
AGREE TO INDEMNIFY, PROTECT, DEFEND WITH COUNSEL APPROVED BY UNIVERSITY,
AND HOLD HARMLESS UNIVERSITY AND THE UNIVERSITY OF TEXAS SYSTEM, AND THEIR
RESPECTIVE AFFILIATED ENTERPRISES, REGENTS, OFFICERS, DIRECTORS, ATTORNEYS,
EMPLOYEES, REPRESENTATIVES AND AGENTS (COLLECTIVELY “INDEMNITEES”) FROM
AND AGAINST ALL DAMAGES, LOSSES, LIENS, CAUSES OF ACTION, SUITS, JUDGMENTS,
EXPENSES, AND OTHER CLAIMS OF ANY NATURE, KIND, OR DESCRIPTION, INCLUDING
REASONABLE ATTORNEYS’ FEES INCURRED IN INVESTIGATING, DEFENDING OR SETTLING
ANY OF THE FOREGOING (COLLECTIVELY “CLAIMS”) BY ANY PERSON OR ENTITY, ARISING
OUT OF, CAUSED BY, OR RESULTING FROM CONTRACTOR’S PERFORMANCE UNDER OR
BREACH OF THIS AGREEMENT AND THAT ARE CAUSED IN WHOLE OR IN PART BY ANY
NEGLIGENT ACT, NEGLIGENT OMISSION OR WILLFUL MISCONDUCT OF CONTRACTOR,
ANYONE DIRECTLY EMPLOYED BY CONTRACTOR OR ANYONE FOR WHOSE ACTS
CONTRACTOR MAY BE LIABLE. THE PROVISIONS OF THIS SECTION WILL NOT BE
CONSTRUED TO ELIMINATE OR REDUCE ANY OTHER INDEMNIFICATION OR RIGHT WHICH
ANY INDEMNITEE HAS BY LAW OR EQUITY. ALL PARTIES WILL BE ENTITLED TO BE
REPRESENTED BY COUNSEL AT THEIR OWN EXPENSE.

IN ADDITION, CONTRACTOR WILL AND DOES HEREBY AGREE TO INDEMNIFY, PROTECT,
DEFEND WITH COUNSEL APPROVED BY UNIVERSITY, AND HOLD HARMLESS INDEMNITEES
FROM AND AGAINST ALL CLAIMS ARISING FROM INFRINGEMENT OR ALLEGED
INFRINGEMENT OF ANY PATENT, COPYRIGHT, TRADEMARK OR OTHER PROPRIETARY
INTEREST ARISING BY OR OUT OF THE PERFORMANCE OF SERVICES OR THE PROVISION
OF GOODS BY CONTRACTOR, OR THE USE BY INDEMNITEES, AT THE DIRECTION OF
CONTRACTOR, OF ANY ARTICLE OR MATERIAL; PROVIDED, THAT, UPON BECOMING AWARE
OF A SUIT OR THREAT OF SUIT FOR INFRINGEMENT, UNIVERSITY WILL PROMPTLY NOTIFY
CONTRACTOR AND CONTRACTOR WILL BE GIVEN THE OPPORTUNITY TO NEGOTIATE A
SETTLEMENT. IN THE EVENT OF LITIGATION, UNIVERSITY AGREES TO REASONABLY
COOPERATE WITH CONTRACTOR. ALL PARTIES WILL BE ENTITLED TO BE REPRESENTED
BY COUNSEL AT THEIR OWN EXPENSE.

418 Ethics Matters; No Financial Interest

Contractor and its employees, agents, representatives and subcontractors, which will be

providing services under this Agreement have read and understand University’s Conflicts of Interest
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4.19

4.20

Policy available at http://www.utsystem.edu/board-of-regents/policy-library/policies/int180-
conflicts-interest-conflicts-commitment-and-outside-, University’s Standards of Conduct Guide

available at https://www.uta.edu/policy/procedure/3-34): and applicable state ethics laws and rules
available at https://www.ethics.state.tx.us/

Neither Contractor nor its employees, agents, representatives or subcontractors providing
services under this Agreement will knowingly assist or cause University employees to
violate University’s Conflicts of Interest Policy, provisions described by University’s
Standards of Conduct Guide, or applicable state ethics laws or rules. Contractor represents
and warrants that no member of its Board has a direct or indirect financial interest in the
transaction that is the subject of this Agreement.

Further, Contractor agrees to comply with Section 2252.908, Texas Government Code, and
1 Texas Administration Code Sections 46.1 through 46.5, as implemented by the Texas
Ethics Commission (“TEC”), including providing TEC and University with the information
required on the form promulgated by TEC and posted at
https://www.ethics.state.tx.us/forms/1295.pdf. Contractor may learn more about these
disclosure requirements, including the use of the TEC electronic filing system, by reviewing
information posted by TEC at
https://www.ethics.state.tx.us/whatsnew/FAQ Form1295.html.

Undocumented Workers.

The Immigration and Nationality Act (8 United States Code 1324a) (“‘Immigration Act’) makes it
unlawful for an employer to hire or continue employment of undocumented workers. The United
States Immigration and Customs Enforcement Service has established the Form [-9 Employment
Eligibility Verification Form (“I-9 Form”) as the document to be used for employment eligibility
verification (8 Code of Federal Regulations 274a). Among other things, Contractor is required to:
(1) have all employees complete and sign the 1-9 Form certifying that they are eligible for
employment; (2) examine verification documents required by the I-9 Form to be presented by the
employee and ensure the documents appear to be genuine and related to the individual; (3) record
information about the documents on the I-9 Form, and complete the certification portion of the -9
Form; and (4) retain the 1-9 Form as required by law. It is illegal to discriminate against any
individual (other than a citizen of another country who is not authorized to work in the United States)
in hiring, discharging, or recruiting

because of that individual's national origin or citizenship status. If Contractor employs unauthorized
workers during performance of this Agreement in violation of the Immigration Act then, in addition
to other remedies or penalties prescribed by law, University may terminate this Agreement in
accordance with Section 4.26. Contractor represents and warrants that it is in compliance with and
agrees that it will remain in compliance with the provisions of the Immigration Act.

Force Majeure.

Neither party hereto will be liable or responsible to the other for any loss or damage or for any delays
or failure to perform due to causes beyond its reasonable control including acts of God, strikes,
epidemics, war, riots, flood, tornado, fire, sabotage, or any other circumstances of like character
(“force majeure occurrence”).
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4.21

4.22

4.23

4.24

4.25

Entire Agreement; Modifications.

This Agreement supersedes all prior agreements, written or oral, between Contractor and University
and will constitute the entire agreement and understanding between the parties with respect to the
subject matter of this Agreement. This Agreement and each of its provisions will be binding upon the
parties and may not be waived, modified, amended or altered except by a writing signed by both
University and Contractor.

Captions

The captions of sections and subsections in this Agreement are for convenience only and will not be
considered or referred to in resolving questions of interpretation or construction.

Waivers

No delay or omission in exercising any right accruing upon a default in performance of this Agreement
will impair any right or be construed to be a waiver of any right. A waiver of any default under this
Agreement will not be construed to be a waiver of any subsequent default under this Agreement.

Ownership and Use of Work Material

4.24 1 All data provided by University to Contractor or created by Contractor or any subcontractors in
connection with the Work for University (collectively, "Work Material"), whether or not
accepted or rejected by University, is the sole property of University and for its exclusive use
and re-use at any time without further compensation and without any restrictions.

4.24.2 Contractor grants and assigns to University all rights and claims of whatever nature and
whether now or hereafter arising in and to the Work Material and will cooperate fully with
University in any steps University may take to obtain or enforce patent, copyright, trademark
or like protections with respect to the Work Material.

4.24.3 Contractor will deliver all Work Material to University upon expiration or termination of this
Agreement. University will have the right to use the Work Material for the completion of the
Services or otherwise. The Work Material will not to be used by any person other than
University on other projects unless expressly authorized by University in writing.

4.24.4 The Work Material will not be used or published by Contractor or any other party unless
expressly authorized by University in writing. Contractor will treat all Work Material as
confidential.

Confidentiality and Safeguarding of University Records; Press Releases; Public Information

Under this Agreement, Contractor may (1) create, (2) receive from or on behalf of University, or (3)
have access to, records or record systems (collectively, “University Records”). Among other
things, University Records may contain social security numbers, credit card numbers, or data
protected or made confidential or sensitive by applicable federal, state and local, laws, regulations,
and ordinances, including the Gramm-Leach-Bliley Act (Public Law No: 106-102) and the Family
Educational Rights and Privacy Act, 20 U.S.C. §1232g (“FERPA”). If University Records are subject
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to FERPA, (1) University designates Contractor as a University official with a legitimate educational
interest in University Records, and (2) Contractor acknowledges that its improper disclosure or re-
disclosure of personally identifiable information from University Records will result in Contractor’'s
exclusion from eligibility to contract with University for at least five (5) years. Contractor represents,
warrants, and agrees that it will: (1) hold University Records in strict confidence and will not use or
disclose University Records except as (a) permitted or required by this Agreement, (b) required by
law, or (c) otherwise authorized by University in writing; (2) safeguard University Records according
to reasonable administrative, physical and technical standards (such as standards established by
(i) the National Institute of Standards and Technology and (ii) the Center for Internet Security, as
well as the Payment Card Industry Data Security Standards) that are no less rigorous than the
standards by which Contractor protects its own confidential information; (3) continually monitor its
operations and take any action necessary to assure that University Records are safeguarded and
the confidentiality of University Records is maintained in accordance with all applicable federal, state
and local, laws, regulations, and ordinances, including FERPA and the Gramm-Leach Bliley Act, and
the terms of this Agreement; and (4) comply with the University’s rules, policies, and procedures
regarding access to and use of University’'s computer systems. At the request of University,
Contractor agrees to provide University with a written summary of the procedures Contractor uses
to safeguard and maintain the confidentiality of University Records.

4.25.1 Notice of Impermissible Use. If an impermissible use or disclosure of any University
Records occurs, Contractor will provide written notice to University within one (1) business
day after Contractor’s discovery of that use or disclosure. Contractor will promptly provide
University with all information requested by University regarding the impermissible use or
disclosure.

4.25.2 Return of University Records. Contractor agrees that within thirty (30) days after the
expiration or termination of this Agreement, for any reason, all University Records created
or received from or on behalf of University will be (1) returned to University, with no copies
retained by Contractor; or (2) if return is not feasible, destroyed. Twenty (20) days before
destruction of any University Records, Contractor will provide University with written notice
of Contractor’s intent to destroy University Records. Within five (5) days after destruction,
Contractor will confirm to University in writing the destruction of University Records.

4.25.3 Disclosure. If Contractor discloses any University Records to a subcontractor or agent,
Contractor will require the subcontractor or agent to comply with the same restrictions and
obligations as are imposed on Contractor by this Section.

4.25.4 Press Releases. Except when defined as part of the Services, Contractor will not make any
press releases, public statements, or advertisement referring to the Project or the
engagement of Contractor as an independent contractor of University in connection with
the Project, or release any information relative to the Project for publication, advertisement
or any other purpose without the prior written approval of University.

4.25.5 Public Information. University strictly adheres to all statutes, court decisions
and the opinions of the Texas Attorney General with respect to disclosure of public
information under the Texas Public Information Act, Chapter 552, Government Code.

4.25.6 Termination. In addition to any other termination rights set forth in this Agreement and any
other rights at law or equity, if University reasonably determines that Contractor has
breached any of the restrictions or obligations set forth in this Section, University may
immediately terminate this Agreement without opportunity to cure.
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4.26

4.27

4.28

4.29

4.25.7 Duration. The restrictions and obligations under this Section will survive expiration or
termination of this Agreement for any reason.

Default and Termination

4.26.1 In the event of a material failure by a party to this Agreement to perform in accordance with
the terms of this Agreement (“default”), the other party may terminate this Agreement upon
fifteen (15) calendar days’ written notice of termination setting forth the nature of the material
failure; provided, that, the material failure is through no fault of the terminating party. The
termination will not be effective if the material failure is fully cured prior to the end of the fifteen-
day period

4.26.2 University may, without cause, terminate this Agreement at any time upon giving seven (7)
calendar days' advance written notice to Contractor. Upon termination pursuant to this Section,
Contractor will be entitled to payment of an amount that will compensate Contractor for the
Services satisfactorily performed from the time of the last payment date to the termination date
in accordance with this Agreement. Notwithstanding any provision in this Agreement to the
contrary, University will not be required to pay or reimburse Contractor for any services
performed or for expenses incurred by Contractor after the date of the termination notice that
could have been avoided or mitigated by Contractor.

4.26.3 Termination under SECTIONS 4.26.1 or 4.26.2 will not relieve Contractor from liability for any
default or breach under this Agreement or any other act or omission of Contractor.

4.26.4 If Contractor fails to cure any default within fifteen (15) calendar days after receiving written
notice of the default, University will be entitled (but will not be obligated) to cure the default and
will have the right to offset against all amounts due to Contractor under this Agreement, any
and all reasonable expenses incurred in connection with University’s curative actions.

4.26.5 In the event that this Agreement is terminated, then within thirty (30) calendar days after
termination, Contractor will reimburse University for all fees paid by University to Contractor
that were (a) not earned by Contractor prior to termination, or (b) for goods or services that
University did not receive from Contractor prior to termination.

Binding Effect

This Agreement will be binding upon and inure to the benefit of the parties hereto and their respective
permitted assigns and successors.

Severability

In case any provision of this Agreement will, for any reason, be held invalid or unenforceable in any
respect, the invalidity or unenforceability will not affect any other provision of this Agreement, and this
Agreement will be construed as if the invalid or unenforceable provision had not been included.

Limitation of Liability

EXCEPT FOR UNIVERSITY’S OBLIGATION (IF ANY) TO PAY CONTRACTOR CERTAIN FEES AND EXPENSES
UNIVERSITY WILL HAVE NO LIABILITY TO CONTRACTOR OR TO ANYONE CLAIMING THROUGH OR UNDER
CONTRACTOR BY REASON OF THE EXECUTION OR PERFORMANCE OF THIS AGREEMENT. NOTWITHSTANDING
ANY DUTY OR OBLIGATION OF UNIVERSITY TO CONTRACTOR OR TO ANYONE CLAIMING THROUGH OR UNDER
CONTRACTOR, NO PRESENT OR FUTURE AFFILIATED ENTERPRISE, SUBCONTRACTOR, AGENT, OFFICER,
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4.30

4.31

DIRECTOR, EMPLOYEE, REPRESENTATIVE, ATTORNEY OR REGENT OF UNIVERSITY, OR THE UNIVERSITY OF
TEXAS SYSTEM, OR ANYONE CLAIMING UNDER UNIVERSITY HAS OR WILL HAVE ANY PERSONAL LIABILITY TO
CONTRACTOR OR TO ANYONE CLAIMING THROUGH OR UNDER CONTRACTOR BY REASON OF THE EXECUTION
OR PERFORMANCE OF THIS AGREEMENT.

Assignment and Subcontracting

Contractor's interest in this Agreement (including Contractor's duties and obligations under this
Agreement, and the fees due to Contractor under this Agreement) may not be subcontracted,
assigned, delegated, or otherwise transferred to a third party, in whole or in part, and any attempt to
do so will (a) not be binding on University; and (b) be a breach of this Agreement for which Contractor
will be subject to all remedial actions provided by Applicable Laws, including Chapter 2161, Texas
Government Code, and 34 TAC Chapter 20,§§20.101 — 20.108. The benefits and burdens of this
Agreement are assignable by University.

Vendor's proposal must clearly describe what work it plans to subcontract including detailed
information regarding subcontracted employees, their business experience, and other information
for each proposed subcontractor. In addition, this work may only be performed by a subcontractor
or assigned third party if specifically agreed to and authorized, in writing, by the University.

Historically Underutilized Business Subcontracting Plan

Historically Underutilized Business Subcontracting Plan. Contractor agrees to use good faith
efforts to subcontract the Services in accordance with the Historically Underutilized Business
Subcontracting Plan (‘HSP”) (ref. APPENDIX TWO). Contractor agrees to maintain business records
documenting its compliance with the HSP and to submit a monthly compliance report to University in
the format required by Texas Procurement and Support Services Division of the Texas Comptroller
of Public Accounts or any successor agency (collectively, “TPSS”). Submission of compliance
reports will be required as a condition for payment under this Agreement. If University determines that
Contractor has failed to subcontract as set out in the HSP, University will notify Contractor of any
deficiencies and give Contractor an opportunity to submit documentation and explain why the failure
to comply with the HSP should not be attributed to a lack of good faith effort by Contractor. If University
determines that Contractor failed to implement the HSP in good faith, University, in addition to any
other remedies, may report nonperformance to the TPSS in accordance with 34 TAC Sections 20.101
through 20.108. University may also revoke this Agreement for breach and make a claim against
Contractor.

4.31.1 Changes to the HSP. If at any time during the term of this Agreement, Contractor desires to
change the HSP, before the proposed changes become effective (a) Contractor must comply
with 34 TAC Section 20.14; (b) the changes must be reviewed and approved by University;
and (c) if University approves changes to the HSP, this Agreement must be amended in
accordance with Section 2.5.3 to replace the HSP with the revised subcontracting plan.

4.31.2 Expansion of the Services. If University expands the scope of the Services through a change
order or any other amendment, University will determine if the additional Services contains
probable subcontracting opportunities not identified in the initial solicitation for the Services. If
University determines additional probable subcontracting opportunities exist, Contractor will
submit an amended subcontracting plan covering those opportunities. The amended
subcontracting plan must comply with the provisions of 34 TAC Section 20.14 before (a) this
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4.32

4.33

4.34

Agreement may be amended to include the additional Services; or (b) Contractor may perform
the additional Services. If Contractor subcontracts any of the additional subcontracting
opportunities identified by University without prior authorization and without complying with 34
TAC Section 20.14, Contractor will be to any remedial actions provided by Texas law including
Chapter 2161, Government Code and 34 TAC Section 20.14. University may report deemed
to be in breach of this Agreement under Section 4.26 and will be subject nonperformance
under this Agreement to the TPSS in accordance with 34 TAC Sections 20.101 through
20.108.

Responsibility for Individuals Performing Services; Criminal Background Checks.

Each individual who is assigned to perform the Services under this Agreement will be an employee
of Contractor or an employee of a subcontractor engaged by Contractor. Contractor is responsible
for the performance of all individuals performing the Services under this Agreement. Prior to
commencing the Services, Contractor will (1) provide University with a list ("List") of all individuals
who may be assigned to perform the Services on University’s premises and (2) have an appropriate
criminal background screening performed on all the individuals on the List. Contractor will
determine on a case-by-case basis whether each individual assigned to perform the Services is
qualified to provide the services. Contractor will not knowingly assign any individual to provide
services on University’s premises who has any history of criminal conduct unacceptable for a
university campus or healthcare center, including any violent or sexual offenses. Contractor will
update the List each time there is a change in the individuals assigned to perform the Services on
University’s premises.

Prior to commencing performance of the Services under this Agreement, Contractor will provide
University a letter signed by an authorized representative of Contractor certifying compliance with
this Section. Contractor will provide University an updated certification letter each time there is a
change in the individuals on the List.

Limitations

THE PARTIES ARE AWARE THAT THERE ARE CONSTITUTIONAL AND STATUTORY LIMITATIONS ON THE
AUTHORITY OF UNIVERSITY (A STATE AGENCY) TO ENTER INTO CERTAIN TERMS AND CONDITIONS THAT
MAY BE A PART OF THIS AGREEMENT, INCLUDING THOSE TERMS AND CONDITIONS RELATING TO LIENS ON
UNIVERSITY’'S PROPERTY; DISCLAIMERS AND LIMITATIONS OF WARRANTIES; DISCLAIMERS AND
LIMITATIONS OF LIABILITY FOR DAMAGES; WAIVERS, DISCLAIMERS AND LIMITATIONS OF LEGAL RIGHTS,
REMEDIES, REQUIREMENTS AND PROCESSES; LIMITATIONS OF PERIODS TO BRING LEGAL ACTION;
GRANTING CONTROL OF LITIGATION OR SETTLEMENT TO ANOTHER PARTY; LIABILITY FOR ACTS OR
OMISSIONS OF THIRD PARTIES; PAYMENT OF ATTORNEYS’ FEES; DISPUTE RESOLUTION; INDEMNITIES; AND
CONFIDENTIALITY (COLLECTIVELY, THE “LIMITATIONS”), AND TERMS AND CONDITIONS RELATED TO THE
LIMITATIONS WILL NOT BE BINDING ON UNIVERSITY EXCEPT TO THE EXTENT AUTHORIZED BY THE LAWS
AND CONSTITUTION OF THE STATE OF TEXAS.

Survival of Provisions

No expiration or termination of this Agreement will relieve either party of any obligations under this
Agreement that by their nature survive such expiration or termination.
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4.35

4.36

4.37

4.38

Relationship of the Parties

For all purposes of this Agreement and notwithstanding any provision of this Agreement to the
contrary, Contractor is an independent contractor and is not a state employee, partner, joint ventures,
or agent of University. Contractor will not bind nor attempt to bind University to any agreement or
contract. As an independent contractor, Contractor is solely responsible for all taxes, withholdings,
and other statutory or contractual obligations of any sort, including workers’ compensation insurance.

Access to Documents

To the extent applicable to this Agreement, in accordance with Section 1861 (v)(l)(i) of the Social
Security Act (42 U.S.C. 1395x) as amended, and the provisions of 42 CFR Section 420.300, et
seq., Contractor will allow, during and for a period of not less than four (4) years after the expiration
or termination of this Agreement, access to this Agreement and its books, documents, and records;
and contracts between

Contractor and its subcontractors or related organizations, including books, documents and records
relating to same, by the Comptroller General of the United States, the U.S. Department of Health
and Human Services and their duly authorized representatives.

Affirmative Action.

A written copy of Contractor’s Civil Rights "Affirmative Action Compliance Program" is attached

as Exhibit to this Agreement and incorporated for all purposes, or if Contractor is not required
to have such a written program, the reason Contractor is not subject to such requirement is attached
as Exhibit to this Agreement and incorporated for all purposes.

OSHA Compliance.

To the extent applicable to the services to be performed under this Agreement, Contractor
represents and warrants, that all articles and services furnished under this Agreement meet or
exceed the safety standards established and promulgated under the Federal Occupational Safety
and Health Law (Public Law 91-598) and its regulations in effect or proposed as of the date of this
Agreement.
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5.1

5.2

SECTION 5
SPECIFICATIONS AND SCOPE OF WORK

General

The minimum requirements and the specifications for the Services, as well as certain requests for
information to be provided by Proposer as part of its proposal, are set forth below. As indicated in
SECTION 2.3 of this RFP, the successful Proposer is referred to as the “Contractor.”

Scope of Work

5.2.1 Contract Life Cycle Management (CLM)

The University is seeking proposals that will allow the management of the complete contract
lifecycle from solicitation development through execution and termination and close-out. The
deployment of the product should be timely, orderly and efficient.

It is preferred that one product be identified to satisfy the requirements of managing the entire
lifecycle of the contract. However, if it is determined that more than one product is necessary, the
University reserves the right to make a dual award if deemed to be in the best interest of, and the
best value for, our needs.

If the product will not manage the entire lifecycle of the contract, please clearly indicate in your
response the phase in which your product will benefit the University. The University sees the
division of the phases as follows:

e Front End: Solicitation development through contract award.
e Back End: Executed agreement and renewals through termination and close-out.
e Overall: This includes services that more related to the overall product capabilities.

Responses must include answers to the following questions as well as a detailed technical proposal
which clearly demonstrates how the proposed solution meets or does not meet each area listed
below.

5.2.1.1 Please describe how the product will manage the complete contract lifecycle from
solicitation development, advertising, and evaluation through contract signature, and award,
contract management and termination and close-out.

5.2.1.2 When was the first version of your product released? What is the most current version of
your product, and when was it released? When is the next major release and what will be
included in the new version? How are updates accomplished?

5.2.1.3 Describe the top three qualities, capabilities, and/or differentiating factors that give your
product a competitive edge over other products in this space. Provide documentation of
market share.

5.2.1.4 Please provide a detailed deployment schedule and the typical expectations for
involvement of University staff based on previous similar deployments.
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FRONT END
5.2.2 Solicitation Requests

Contract Life Cycle Management starts with the solicitation requesting process. One party requests
or initiates the solicitation process and subsequently the Contract Specialist uses that information
for drafting or authoring the solicitation and contract document. This is usually the first step in
Contract Life Cycle Management.

5.2.2.1 Does your product allow users to initiate the solicitation request process electronically? If
S0, please explain the process.

5.2.2.2 Can the electronic request be customized to collect the information required by the
University to start the solicitation process?

5.2.2.3 Can the product send the electronic initiation form to a prescribed person and/or send a
notification of the request?

5.2.2.4 How are solicitation initiation requests saved in the product? Are solicitation initiation
requests visible in a contract management dashboard?

5.2.3 Users and Roles

The University conducts a large number of complex sourcing events and therefore is seeking a
product that allows new users to be quickly and easily added and assigned a role within the product.
Although changes to Contract Specialists and Administrators will likely be infrequent, it is expected
that a significant number of evaluator roles and “reviewer only” roles will be assigned to each
sourcing event and that individuals assigned to these roles will vary widely and be specific to each
event. Therefore, a product which allows the Contract Specialist or Administrator to quickly invite
new users to register while assigning them to the appropriate role would be ideal.

5.2.3.1 Can new users be easily added? Provide information detailing the process required to add
new users to the product.

5.2.3.2 Can new users be easily added? Provide information detailing the process required to add
new users to the product.

5.2.3.3 Will the product generate customized notifications to users when they are assigned a role
for a particular solicitation project? If this role requires the user to acknowledge and/or sign
required forms prior to participation, will the product notify the user of this requirement?
Describe this process.

5.2.3.4 Can the product electronically send forms to the user for acknowledgement/signature
(ie..Conflict of Interest, Non-Disclosure)? Can the product notify the Contract Specialist
when this has been completed? Explain this process.

5.2.4. Development of Solicitation Documents
Development of solicitation documents refers to the process of creating or customizing general
solicitation information, solicitation terms and conditions, technical requirements, standard pricing

response forms, and other supplemental information and required forms. The University is
interested in a product that allows both standardization and flexibility so that new solicitations can
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be developed with minimal errors and similar or duplicate solicitations can be quickly copied and
edited to create new solicitations. This is intended to create efficiencies by reducing staff time
allocated to developing documents and to reduce to the extent possible common errors associated
with document creation. It is expected that a combination of standard formats and or templates as
well as the ability to attach documents such as detailed technical specifications will best cover the
University requirements.

5.2.4.1 Explain how the product assists with the development of solicitation documents. Is this
process
customizable? Explain this process.

5.2.4.2 Can the product automatically generate a unique solicitation number for each solicitation?
Can this solicitation number be customized? Explain this process.

5.2.4.3 Does the product allow for creation of standard solicitation templates? Explain this process.

5.2.4.4 Explain how the product incorporates pre-existing and required clauses. How does the user
include/exclude these clauses in the solicitation document?

5.2.4.5 Explain the process and how the product handles “legacy” documents that are either in
paper or electronic form. Can these documents be uploaded and archived? Can users
access and utilize archived documents or information within the documents? Please explain
this process.

5.2.4.6 Can the University create a customized line item pricing response form for each solicitation?
Can pricing response fields be required so that responses cannot be submitted without
completing the fields?

5.2.5 Publishing Solicitation Documents, Vendor Registration and Accepting Responses

The University is seeking a product that electronically publishes a wide variety of solicitation
documents to the public. The ability to publish a solicitation document should be assigned to
specific users.

Vendor Registration refers to the ability of potential vendors to register for individual projects at
which time they are automatically added to a vendor list for the project. The University is seeking a
product that allows tracking of vendors for each project so that notifications and addenda can be
quickly distributed to all potential vendors. The ability to monitor progress of responses to ensure
that there are active vendors, intent on submitting proposals for the project is also desired.

The University is seeking a product that will allow vendors to submit all responses directly online.
In order to create efficiencies in how response files are received a product that allows the University
to structure the format of responses as well as accept documents online in desired. The ability to
require vendors to answer in a yes/no, short answer, multiple choice or other similar types of
responses is preferable.

NOTE: There can be no fee charged for vendors to register and obtain solicitation documents!

5.2.5.1 Does the product allow for a customizable process that creates a “checklist” of steps that
must be completed and approvals given prior to publishing the solicitation? Explain this
process.
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5.2.5.2 Explain the process for publishing solicitation documents. Can the University set an open
and close date for each project? Can the product prevent responses from being submitted
after the due date?

5.2.5.3 Explain the process for vendor registration. Can vendors register for individual solicitations?
Once a vendor has registered are they automatically added to the vendor list that is
accessible to the University? Are vendors required to sign in and register for a project before
being able to download project documents and specifications?

5.2.5.4 Can documents be created in Microsoft Word format and imported into the product for
usage? What other formats are compatible with the product?

5.2.5.5 Explain the process for notifying potential vendors of solicitation opportunities. Can the
University email/message all vendors listed on the vendor list from within the product
specific to each project?

5.2.5.6 Does the product allow vendors to pose clarifying questions within the product? Does the
product allow the University to answer questions and issue clarifications within the product?

5.2.5.7 Can vendors upload documents as part of their response? Please explain this process.

5.2.5.8 Does the product allow the University to answer questions and issue clarifications within
the product that are formatted and issued as an Addendum tied to the project?

5.2.5.9 Does the product automatically notify potential vendors when any changes are made to an
ongoing bid (ie.. Addendum)?

5.2.5.10 Can the University see who has submitted a response and who has registered but not
yet submitted?

5.2.5.11 Can vendors submit documents in the following formats (.doc, .docx, .pdf, .jpeg, .gif, .tif,
xls, .xIsx)?

5.2.5.12 Do vendors receive a confirmation when they have submitted a bid completely?
5.2.5.13 Can the product accept responses in a RFP, RFQ, RFI, IFB format?

5.2.5.14 Can responses for sealed solicitations be locked by the Contract Specialist? Can the
Contract Specialist un-lock and assign access to the responses after they confirm
evaluators have returned their signed conflict of interest certification and other required
documents?

5.2.5.15 Can the solicitation response process be customized to route vendor proposal submittals
to specific staff for initial review to ensure responsiveness, prior to the proposals being
released/assigned for evaluation and scoring? For example, if a solicitation for the
University requires a vendor, as part of their proposal, to include the submittal of a
Historically Underutilized Business Subcontracting Plan (HSP), all proposals need to be
routed to the HUB Coordinator to approve/confirm the HSP’s. Once approved, the HUB
Coordinator releases the proposals to the Contract Specialist to continue the
evaluation/scoring process.
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5.2.6 Evaluating Responses and Notification of Selection

The University is interested in evaluating products that allow complex solicitation evaluations to be
completed online within the product. This type of evaluation involves creation of weighted scoring
criteria by the evaluation team. In order to complete the evaluation, the evaluation team should be
able to be easily granted access to the product and to the responses for a particular solicitation
project. A product that automatically summarizes the scoring of each evaluation team member and
provides a final score is desired. Additional functionality that would allow for blind evaluation of
technical proposals is also desired.

5.2.6.1 Explain how the product handles the evaluation process.

5.2.6.2 Can staff members assigned to review or evaluate solicitations be granted access to
specific solicitation responses? Does the product allow evaluators to complete a certificate
of non-conflict and or non-disclosure for the solicitations they evaluate?

5.2.6.3 Does the product allow members of the evaluation team to complete their evaluations within
the product? Explain this process.

5.2.6.4 Does the product allow the Contract Specialist to create evaluation scoring criteria and to
assign weighting to each criteria within the product?

5.2.6.5 Does the product automatically compile, weight and provide summary scores based on the
evaluations of each evaluation team member?

5.2.6.6 Does the product offer functionality for blind evaluation of proposals (the intent is for
evaluators to be able to evaluate proposals without being able to see which vendor proposal
they are evaluating)?

5.2.6.7 Can sections within a response be locked from view by the Contract Specialist so that
evaluators cannot access the information in that section? For example, the section on
pricing should be locked so evaluators cannot see pricing details for the response.

5.2.6.8 Can the product manage multi-stage solicitations? If yes, provide a detailed response that
demonstrates the products functionality in performing multi-stage solicitations.

5.2.6.9 Does the product allow for notification to vendors that a selection has been made? Can this
notification be customized and sent through the product to all vendors who responded to
the solicitation?

5.2.7 Contract Authoring, Review and Red-Lining

The University is seeking a product that eases the process for authoring a contract document. The

ability to utilize templates and incorporate information and clauses from other contract documents

is desired. The product must be able to allow for simultaneous access from multiple users while

tracking review feedback and red-lining.

5.2.7.1 Explain how the product assists with the creation of the contract document.

5.2.7.2 Does the product utilize standard and/or customizable contract templates? If so, explain
this process.
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5.2.7.3 How does the product incorporate pre-existing and required information? Explain how this
information is accessible to the user and how this information can be utilized to create the
contract document.

5.2.7.4 |s security applied at the user level to lock clauses that should not be modified? Explain this
process.

5.2.7.5Does the product allow for review and red-lining for the document? Can reviews be
completed by both internal and external approvers? Explain this process.

5.2.7.6 Is the review and red-lining process trackable and are progress notifications sent to defined
users to alert them when the document has completed the review and red-lining?

5.2.7.7 How does the product document and track versions of contract documents throughout the
development and negotiation process?

5.2.8 Contract Execution and Signing

The University is seeking a product that will process and track the execution of a contract through
authorized signature.

5.2.8.1 Explain how the product handles the contract execution/agreement signing process.

5.2.8.2 Does the product allow for electronic signature from internal and external users? Explain
this process.

BACK END
5.2.9 Contract Database or Repository Storage
The University is seeking a product that will save and store contract documents in a secure
environment. The ability to upload “legacy” documents is desired. All information, clauses and
meta-data should be easily accessed for use in other documents.

5.2.9.1 Once the contract document is signed, please explain how it is stored.

5.2.9.2 Explain the process for storing “legacy” contract documents that may be in either paper or
electronic form.

5.2.9.3 How is contractual meta-data and documents indexed and saved for future reference?
5.2.9.4 Explain the process for accessing and utilizing stored documents and meta- data.
5.2.10 Records Management & Search and Retrieval

The University is seeking a product that securely maintains contract documents that are easily
accessed for usage by university staff.

5.2.10.1 Explain the process for accessing and retrieving contract documents as needed.

5.2.10.2 Does the search function utilize key words and filters to provide easy access to
documents as needed? Explain this process.
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5.2.10.3 How are documents backed-up? How often are documents backed-up? Is this a manual
or automatic process?

5.2.10.4 Is there a limit on storage capacity? How does storage capacity impact speed and
access to information?

5.2.10.5 Can we customize the duration that documents are retained? Is the purging of
documents a manual or automatic process?

5.2.11 Contract Renewal, Amendments and Disposition

The University is seeking a product that has the functionality to track and process contract
agreements. The product should provide notification for deadlines or milestones to specified users.
Tracking of contract performance and deliverables is desired.

5.2.11.1 Does the product have the ability to track sub-contracts? For example, if the Prime
contractor subcontracts a portion of the work to a Historically Underutilized Business
(HUB) or Non-HUB as part of the contract, how does the product handle this function?
Can multiple subcontracts per vendor be incorporated and tracked?

5.2.11.2 Does the product provide notification on milestones or deadlines that are coming due?
Are the notification timeframes customizable? Explain this process.

5.2.11.3 Explain how the process handles contract renewals, extensions, terminations, and close-
out.

5.2.11.4 How does the product handle amendments to contracts?

5.2.11.5 If the amendment affects a HUB Subcontracting Plan, can a notification be sent to the
HUB Coordinator advising them of the change?

OVERALL
5.2.12 Dashboard
The University is interested in reviewing products that offer dashboard functionality to increase
efficiency of managing multiple solicitations and contracts. A dashboard or multiple dashboards
that can be customized for Contract Specialists to manage their own solicitations as well as campus

administrators to view all solicitations is desired.

5.2.12.1 Describe the capabilities of the product to provide a Dashboard that assists in the
managing of multiple solicitations and contracts. Are Dashboards customizable?

5.2.13 Reporting

Reporting refers to the ability of the Contract Specialist and Administrator to generate reports within
the product that can be used by the University to identify key solicitation statistics. Statistics include,
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but are not limited to, the number of solicitations completed by procurement type, commodity, and
dollar value. The ability to report on cost savings associated with each solicitation as well as
summary cost savings is also desired.

5.2.13.1 Explain the reporting capabilities of the product.

5.2.13.2 Are “canned’” reports available with the product? If so, describe the reports and process
for generating “canned” reports.

5.2.13.3 Does the product have the capability to generate “customized” reports? If so, explain the
process for creating the customized reports.

5.2.13.4 Can report results be exported to spreadsheet and .pdf formats? Can reports be
scheduled and automatically distributed via an electronic distribution list? Explain the
process.

5.2.13.5 Does your product provide notifications or reporting that ensures contract standards are
met, both in creation and after execution?

5.2.13.6 Is the reporting engine from a third party, or is it integrated with the product?
5.2.14 Security

The University is seeking a product which has industry security measures and protocols in place to
ensure the integrity of the public solicitation process by ensuring that the system cannot be
compromised in any way that would allow manipulation or a breach of integrity in the sourcing
process. The product must also be protected by industry standard security measures to ensure the
confidentiality of private information that is stored or passed though the product.

5.2.14.1 What security measures/protocols are in place to ensure the integrity of the public
sourcing process?

5.2.14.2 What security measures/protocols are in place to ensure the integrity of private data?

5.2.15 Training

The University is seeking a product which is intuitive and requires a minimal amount of training in
order for staff members to become efficient with its use. It is expected that some training whether
in person or remotely will be required in order for Contract Specialists and Administrators to become
proficient with its use. Given the relatively higher number of evaluators and reviewers who will have
access to the product, for the purpose of completing evaluations of responses, the product should
be configured to be intuitive and require a minimum amount of training that can be satisfied through
online tutorials or equivalent for these users.

5.2.15.1 Provide a detailed training plan offered as part of the base cost and implementation.
What additional ongoing training is available and in what format and what cost?
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5.2.15.2 How much time is generally required to fully train a Contract
Specialist/Administrator/Evaluator on how to use the product?

5.2.17 References

This University is interested in communicating with other entities that are currently utilizing your
product for the same or similar purpose.

5.2.17.1 The University is interested in observing the CLM tool being used by other Universities
or in similar work settings.

5.2.17.2 Please provide a list of three (3) references who are currently utilizing your product that
would provide feedback to the University.

NOTE:

1. Your pricing proposal should be submitted separately from your technical proposal.
2. Your HUB Subcontracting Plan should be submitted separately from your technical and pricing
proposal.
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SECTION 6
PRICING AND DELIVERY SCHEDULE

SENT, AND TO BE COMPLETED, AS A SEPARATE DOCUMENT

NOTE: Board Approval. This Agreement is subject to review and approval by The Board of Regents
of The University of Texas System (the “Board”). The validity and effectiveness of this Agreement is
contingent upon the approval of this Agreement by the Board through the consent agenda
requirements and approval process under the Rules and Regulations of the Board. If the Board does
not approve this Agreement, then this Agreement is null, void, and of no effect; provided, however,
that University shall pay Contractor for any Work that is provided by Contractor to the University
hereunder prior to the notice, if any, of the Board’s non-approval. Notwithstanding any other provision
of this Agreement, in the event that the Board does not approve this Agreement, the total amount that
University pays to Contractor for any Services that are provided by Contractor to the University under
this Agreement will not in any event exceed $1,000,000.
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1.1

1.2

1.3

SECTION 1

GENERAL INFORMATION

Purpose

University is soliciting competitive sealed proposals from Proposers having suitable qualifications
and experience providing services in accordance with the terms, conditions and requirements set
forth in this RFP. This RFP provides sufficient information for interested parties to prepare and
submit proposals for consideration by University.

By submitting a proposal, Proposer certifies that it understands this RFP and has full knowledge of
the scope, nature, quality, and quantity of the services to be performed, the detailed requirements
of the services to be provided, and the conditions under which such services are to be performed.
Proposer also certifies that it understands that all costs relating to preparing a response to this RFP
will be the sole responsibility of the Proposer.

PROPOSER IS CAUTIONED TO READ THE INFORMATION CONTAINED IN THIS RFP
CAREFULLY AND TO SUBMIT A COMPLETE RESPONSE TO ALL REQUIREMENTS AND
QUESTIONS AS DIRECTED.

Inquiries and Interpretations

University may in its sole discretion respond in writing to written inquiries concerning this RFP and
mail its response as an Addendum to all parties recorded by University as having received a copy
of this RFP. Only University’s responses that are made by formal written Addenda will be binding
on University. Any verbal responses, written interpretations or clarifications other than Addenda to
this RFP will be without legal effect. All Addenda issued by University prior to the Submittal Deadline
will be and are hereby incorporated as a part of this RFP for all purposes.

Proposers are required to acknowledge receipt of each Addendum as specified in this Section. The
Proposer must acknowledge all Addenda by completing, signing and returning the Addenda
Checklist (ref. Section 4 of APPENDIX ONE). The Addenda Checklist must be received by
University prior to the Submittal Deadline and should accompany the Proposer’s proposal.

Any interested party that receives this RFP by means other than directly from University is
responsible for notifying University that it has received an RFP package, and should provide its
name, address, telephone number, FAX number and email address to University, so that if
University issues Addenda to this RFP or provides written answers to questions, that information
can be provided to such party.

Public Information

Proposer is hereby notified that University strictly adheres to all statutes, court decisions
and the opinions of the Texas Attorney General with respect to disclosure of public information.

University may seek to protect from disclosure all information submitted in response to this RFP
until such time as a final agreement is executed.

Upon execution of a final agreement, University will consider all information, documentation, and
other materials requested to be submitted in response to this RFP, to be of a non-confidential and
non-proprietary nature and, therefore, subject to public disclosure under the Texas Public
Information Act (ref. Chapter 552, Government Code). Proposer will be advised of a request for
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1.4

1.5

public information that implicates their materials and will have the opportunity to raise any
objections to disclosure to the Texas Attorney General. Certain information may be protected from
release under Sections 552.101, 552.104, 552.110, 552.113, and 552.131, Government Code.

Type of Agreement

Contractor, if any, will be required to enter into a contract with University in a form that (i) includes
terms and conditions substantially similar to the terms and conditions set forth in SECTION 4 of
this RFP, and (ii) is otherwise acceptable to University in all respects (the “Agreement”).

Proposal Evaluation Process

University will select Contractor by using the competitive sealed proposal process described in this
Section. Any proposals that are not submitted by the Submittal Deadline or that are not
accompanied by required number of completed and signed originals of the HSP will be rejected by
University as non-responsive due to material failure to comply with this RFP (ref. SECTION 2.5.4
of this RFP). Upon completion of the initial review and evaluation of proposals, University may invite
one or more selected Proposers to participate in oral presentations. University will use
commercially reasonable efforts to avoid public disclosure of the contents of a proposal prior to
selection of Contractor.

University may make the selection of Contractor on the basis of the proposals initially submitted,
without discussion, clarification or modification. In the alternative, University may make the
selection of Contractor on the basis of negotiation with any of the Proposers. In conducting
negotiations, University will use commercially reasonable efforts to avoid disclosing the contents of
competing proposals.

University may discuss and negotiate all elements of proposals submitted by Proposers within a
specified competitive range. For purposes of negotiation, University may establish, after an initial
review of the proposals, a competitive range of acceptable or potentially acceptable proposals
composed of the highest rated proposal(s). In that event, University may defer further action on
proposals not included within the competitive range pending the selection of Contractor; provided,
however, University reserves the right to include additional proposals in the competitive range if
deemed to be in the best interest of University.

After the Submittal Deadline but before final selection of Contractor, University may permit
Proposer to revise its proposal in order to obtain the Proposer's best and final offer. In that event,
representations made by Proposer in its revised proposal, including price and fee quotes, will be
binding on Proposer. University will provide each Proposer within the competitive range with an
equal opportunity for discussion and revision of its proposal. University is not obligated to select
the Proposer offering the most attractive economic terms if that Proposer is not the most
advantageous to University overall, as determined by University.

University reserves the right to (a) enter into an agreement for all or any portion of the requirements
and specifications set forth in this RFP with one or more Proposers, (b) reject any and all proposals
and re-solicit proposals, or (c) reject any and all proposals and temporarily or permanently abandon
this selection process, if deemed to be in the best interests of University. Proposer is hereby notified
that University will maintain in its files concerning this RFP a written record of the basis upon which
a selection, if any, is made by University.
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1.6

1.7

1.8

Proposer's Acceptance of Evaluation Methodology

Proposer (1) accepts [a] Proposal Evaluation Process (ref. SECTION 1.5 of APPENDIX ONE), [b]
Criteria for Selection (ref. 2.3 of this RFP), [c] Specifications and Scope of Work (ref. SECTION 5
of this RFP), [d] General Terms and Conditions of the Agreement (ref. SECTION 4 and SECTION
2 of APPENDIX ONE), and [€] all other requirements and specifications set forth in this RFP; and
(2) acknowledges that some subjective judgments must be made by University during this RFP
process.

Solicitation for Proposal and Proposal Preparation Costs

Proposer understands and agrees that (1) this RFP is a solicitation for proposals and University
has made no representation written or oral that one or more agreements with University will be
awarded under this RFP; (2) University issues this RFP predicated on University’s anticipated
requirements for the Services, and University has made no representation, written or oral, that any
particular scope of services will actually be required by University; and (3) Proposer will bear, as
its sole risk and responsibility, any cost that arises from Proposer’s preparation of a proposal in
response to this RFP.

Proposal Requirements and General Instructions

1.8.1 Proposer should carefully read the information contained herein and submit a complete
proposal in response to all requirements and questions as directed.

1.8.2 Proposals and any other information submitted by Proposer in response to this RFP will
become the property of University.

1.8.3 University will not provide compensation to Proposer for any expenses incurred by the
Proposer for proposal preparation or for demonstrations or oral presentations that may be
made by Proposer. Proposer submits its proposal at its own risk and expense.

1.8.4 Proposals that (i) are qualified with conditional clauses; (ii) alter, modify, or revise this RFP
in any way; or (iii) contain irregularities of any kind, are subject to disqualification by
University, at University’s sole discretion.

1.8.5 Proposals should be prepared simply and economically, providing a straightforward,
concise description of Proposer's ability to meet the requirements and specifications of this
RFP. Emphasis should be on completeness, clarity of content, and responsiveness to the
requirements and specifications of this RFP.

1.8.6 University makes no warranty or guarantee that an award will be made as a result of this
RFP. University reserves the right to accept or reject any or all proposals, waive any
formalities, procedural requirements, or minor technical inconsistencies, and delete any
requirement or specification from this RFP when deemed to be in University's best interest.
University reserves the right to seek clarification from any Proposer concerning any item
contained in its proposal prior to final selection. Such clarification may be provided by
telephone conference or personal meeting with or writing to University, at University’s sole
discretion. Representations made by Proposer within its proposal will be binding on
Proposer.

1.8.7 Any proposal that fails to comply with the requirements contained in this RFP may be
rejected by University, in University’s sole discretion.
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1.9

Preparation and Submittal Instructions

1.9.1

1.9.2

1.9.3

1.94

1.9.5

1.9.6

Specifications and Scope of Work

Proposals must include responses to the questions in Specifications Scope of Work (ref.
SECTION 5 of this RFP). Proposer should reference the item number and repeat the
question in its response. In cases where a question does not apply or if unable to respond,
Proposer should refer to the item number, repeat the question, and indicate N/A (Not
Applicable) or N/R (No Response), as appropriate. Proposer should explain the reason
when responding N/A or N/R.

Execution of Offer

Proposer must complete, sign and return the attached Execution of Offer (ref. Section 2 of
APPENDIX ONE) as part of its proposal. The Execution of Offer must be signed by a
representative of Proposer duly authorized to bind the Proposer to its proposal. Any
proposal received without a completed and signed Execution of Offer may be rejected by
University, in its sole discretion.

Pricing and Delivery Schedule

Proposer must complete and return the Pricing and Delivery Schedule (ref. Section 6 of
this RFQ — Sent, and to be submitted, as a separate document), as part of its proposal.
In the Pricing and Delivery Schedule, the Proposer should describe in detail (a) the total
fees for the entire scope of the Services; and (b) the method by which the fees are
calculated. The fees must inclusive of all associated costs for delivery, labor, insurance,
taxes, overhead, and profit.

University will not recognize or accept any charges or fees to perform the Services that are
not specifically stated in the Pricing and Delivery Schedule.

In the Pricing and Delivery Schedule, Proposer should describe each significant phase in
the process of providing the Services to University, and the time period within which
Proposer proposes to be able to complete each such phase.

Proposer’s General Questionnaire

Proposals must include responses to the questions in Proposer's General Questionnaire
(ref. Section 3 of APPENDIX ONE). Proposer should reference the item number and repeat
the question in its response. In cases where a question does not apply or if unable to
respond, Proposer should refer to the item number, repeat the question, and indicate N/A
(Not Applicable) or N/R (No Response), as appropriate. Proposer should explain the reason
when responding N/A or N/R.

Addenda Checklist

Proposer should acknowledge all Addenda to this RFP (if any) by completing, signing and
returning the Addenda Checklist (ref. Section 4 of APPENDIX ONE) as part of its proposal.
Any proposal received without a completed and signed Addenda Checklist may be rejected
by University, in its sole discretion.

Submission

Proposer should submit all proposal materials as instructed in SECTION 3 of this RFP. RFP
No. (ref. SECTION 1.3 of this RFP) and Submittal Deadline (ref. SECTION 2.1 of this RFP)
should be clearly shown (1) in the Subject line of any email transmitting the proposal, and
(2) in the lower left-hand corner on the top surface of any envelope or package containing
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1.9.7

1.9.8

1.9.9

the proposal. In addition, the name and the return address of the Proposer should be clearly
visible in any email or on any envelope or package.

Proposer must also submit the HUB Subcontracting Plan (also called the HSP) as required
by SECTION 2.5 of this RFP.

University will not under any circumstances consider a proposal that is received after
the Submittal Deadline or which is not accompanied by the HSP as required by
SECTION 2.5 of this RFP. University will not accept proposals submitted by
telephone or FAX transmission.

Except as otherwise provided in this RFP, no proposal may be changed, amended, or
modified after it has been submitted to University. However, a proposal may be withdrawn
and resubmitted at any time prior to the Submittal Deadline. No proposal may be withdrawn
after the Submittal Deadline without University’s consent, which will be based on Proposer's
written request explaining and documenting the reason for withdrawal, which is acceptable
to University, in University’s sole discretion.

By signing the Execution of Offer (ref. SECTION 2 of APPENDIX ONE) and submitting a
proposal, Professional certifies that any terms, conditions, or documents attached to or
referenced in its proposal are applicable to this procurement only to the extent that they (a)
do not conflict with the laws of the State of Texas or this RFP and (b) do not place any
requirements on University that are not set forth in this RFP or in the Appendices to this
RFP. Professional further certifies that the submission of a proposal is Professional's good
faith intent to enter into the Agreement with University as specified herein and that such
intent is not contingent upon University's acceptance or execution of any terms, conditions,
or other documents attached to or referenced in Professional’s proposal.

Page Size, Binders, and Dividers

Proposals must be typed on letter-size (8-1/2” x 11”) paper, and must be submitted in a
binder. Preprinted material should be referenced in the proposal and included as labeled
attachments. Sections within a proposal should be divided by tabs for ease of reference.

Table of Contents

Proposals must include a Table of Contents with page number references. The Table of
Contents must contain sufficient detail and be organized according to the same format as
presented in this RFP, to allow easy reference to the sections of the proposal as well as to
any separate attachments (which should be identified in the main Table of Contents). If a
Professional includes supplemental information or non-required attachments with its
proposal, this material should be clearly identified in the Table of Contents and organized
as a separate section of the proposal.

Pagination

All pages of the proposal should be numbered sequentially in Arabic numerals (1, 2, 3, etc.).
Attachments should be numbered or referenced separately.
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SECTION 2
EXECUTION OF OFFER

THIS EXECUTION OF OFFER MUST BE COMPLETED, SIGNED AND RETURNED WITH
PROPOSER'S PROPOSAL. FAILURE TO COMPLETE, SIGN AND RETURN THIS EXECUTION OF
OFFER WITH THE PROPOSER’S PROPOSAL MAY RESULT IN THE REJECTION OF THE
PROPOSAL.

2.1

Representations and Warranties. Proposer represents, warrants, certifies, acknowledges, and
agrees as follows:

211

21.2

2.1.10

Proposer will furnish the Services to University and comply with all terms, conditions,
requirements and specifications set forth in this RFP and any resulting Agreement.

This RFP is a solicitation for a proposal and is not a contract or an offer to contract
Submission of a proposal by Proposer in response to this RFP will not create a contract
between University and Proposer. University has made no representation or warranty,
written or oral, that one or more contracts with University will be awarded under this RFP.
Proposer will bear, as its sole risk and responsibility, any cost arising from Proposer’s
preparation of a response to this RFP.

Proposer is a reputable company that is lawfully and regularly engaged in providing the
Services.

Proposer has the necessary experience, knowledge, abilities, skills, and resources to
perform the Services.

Proposer is aware of, is fully informed about, and is in full compliance with all applicable
federal, state and local laws, rules, regulations and ordinances relating to performance of
the Services.

Proposer understands (i) the requirements and specifications set forth in this RFP and (ii)
the terms and conditions set forth in the Agreement under which Proposer will be required
to operate.

Proposer will not delegate any of its duties or responsibilities under this RFP or the
Agreement to any sub-contractor, except as expressly provided in the Agreement.

Proposer will maintain any insurance coverage required by the Agreement during the entire
term.

All statements, information and representations prepared and submitted in response to this
RFP are current, complete, true and accurate. University will rely on such statements,
information and representations in selecting Contractor. If selected by University, Proposer
will notify University immediately of any material change in any matters with regard to which
Proposer has made a statement or representation or provided information.

PROPOSER WILL DEFEND WITH COUNSEL APPROVED BY UNIVERSITY, INDEMNIFY, AND HOLD
HARMLESS UNIVERSITY, UT SYSTEM, THE STATE OF TEXAS, AND ALL OF THEIR REGENTS,
OFFICERS, AGENTS AND EMPLOYEES, FROM AND AGAINST ALL ACTIONS, SUITS, DEMANDS,
COSTS, DAMAGES, LIABILITIES AND OTHER CLAIMS OF ANY NATURE, KIND OR DESCRIPTION,
INCLUDING REASONABLE ATTORNEYS’ FEES INCURRED IN INVESTIGATING, DEFENDING OR
SETTLING ANY OF THE FOREGOING, ARISING OUT OF, CONNECTED WITH, OR RESULTING FROM
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2.2

23

24

25

2.6

2.7

ANY NEGLIGENT ACTS OR OMISSIONS OR WILLFUL MISCONDUCT OF PROPOSER OR ANY AGENT,
EMPLOYEE, SUBCONTRACTOR, OR SUPPLIER OF PROPOSER IN THE EXECUTION OR
PERFORMANCE OF ANY CONTRACT OR AGREEMENT RESULTING FROM THIS RFP.

2.1.11 Pursuant to Sections 2107.008 and 2252.903, Government Code, any payments owing to
Proposer under the Agreement may be applied directly to any debt or delinquency that
Proposer owes the State of Texas or any agency of the State of Texas, regardless of when
it arises, until such debt or delinquency is paid in full.

2.1.12 Any terms, conditions, or documents attached to or referenced in Proposer’s proposal are
applicable to this procurement only to the extent that they (a) do not conflict with the laws
of the State of Texas or this RFP, and (b) do not place any requirements on University that
are not set forth in this RFP. Submission of a proposal is Proposer's good faith intent to
enter into the Agreement with University as specified in this RFP and that Proposer’s intent
is not contingent upon University's acceptance or execution of any terms, conditions, or
other documents attached to or referenced in Proposer’s proposal.

No Benefit to Public Servants. Proposer has not given or offered to give, nor does Proposer
intend to give at any time hereafter, any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor or service to a public servant in connection with its proposal.
Failure to sign this Execution of Offer, or signing with a false statement, may void the submitted
proposal or any resulting Agreement, and Proposer may be removed from all proposer lists at
University.

Tax Certification. Proposer is not currently delinquent in the payment of any taxes due under
Chapter 171, Tax Code, or Proposer is exempt from the payment of those taxes, or Proposer is an
out-of-state taxable entity that is not subject to those taxes, whichever is applicable. A false
certification will be deemed a material breach of any resulting contract or agreement and, at
University's option, may result in termination of any resulting Agreement.

Antitrust Certification. Neither Proposer nor any firm, corporation, partnership or institution
represented by Proposer, nor anyone acting for such firm, corporation or institution, has violated
the antitrust laws of the State of Texas, codified in Section 15.01, et seq., Business and Commerce
Code, or the Federal antitrust laws, nor communicated directly or indirectly the proposal made to
any competitor or any other person engaged in such line of business.

Authority Certification. The individual signing this document and the documents made a part of
this RFP, is authorized to sign the documents on behalf of Proposer and to bind Proposer under
any resulting Agreement.

Child Support Certification. Under Section 231.006, Family Code, relating to child support, the
individual or business entity named in Proposer’s proposal is not ineligible to receive award of the
Agreement, and any Agreements resulting from this RFP may be terminated if this certification is
inaccurate.

Relationship Certifications.

e No relationship, whether by blood, marriage, business association, capital funding agreement
or by any other such kinship or connection exists between the owner of any Proposer that is a
sole proprietorship, the officers or directors of any Proposer that is a corporation, the partners
of any Proposer that is a partnership, the joint venturers of any Proposer that is a joint venture,
or the members or managers of any Proposer that is a limited liability company, on one hand,
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2.8

29

210

2.11

212

and an employee of any member institution of UT System, on the other hand, other than the
relationships which have been previously disclosed to University in writing.

e Proposer has not been an employee of any member institution of UT System within the
immediate twelve (12) months prior to the Submittal Deadline.

e No person who, in the past four (4) years served as an executive of a state agency was involved
with or has any interest in Proposer’'s proposal or any contract resulting from this RFP (ref.
Section 669.003, Government Code).

e All disclosures by Proposer in connection with this certification will be subject to administrative
review and approval before University enters into any Agreement resulting from this RFP with
Proposer.

Compliance with Equal Employment Opportunity Laws. Proposer is in compliance with all
federal laws and regulations pertaining to Equal Employment Opportunities and Affirmative Action.

Compliance with Safety Standards. All products and services offered by Proposer to University
in response to this RFP meet or exceed the safety standards established and promulgated under
the Federal Occupational Safety and Health Law (Public Law 91-596) and the Texas Hazard
Communication Act, Chapter 502, Health and Safety Code, and all related regulations in effect or
proposed as of the date of this RFP.

Exceptions to Certifications. Proposer will and has disclosed, as part of its proposal, any
exceptions to the information stated in this Execution of Offer. All information will be subject to
administrative review and approval prior to the time University makes an award or enters into any
Agreement with Proposer.

Manufacturer Responsibility and Consumer Convenience Computer Equipment Collection
and Recovery Act Certification. If Proposer will sell or lease computer equipment to University
under any Agreement resulting from this RFP then, pursuant to Section 361.965(c), Health & Safety
Code, Proposer is in compliance with the Manufacturer Responsibility and Consumer Convenience
Computer Equipment Collection and Recovery Act set forth in Chapter 361, Subchapter Y, Health
& Safety Code, and the rules adopted by the Texas Commission on Environmental Quality under
that Act as set forth in 30 TAC Chapter 328. Section 361.952(2), Health & Safety Code, states that,
for purposes of the Manufacturer Responsibility and Consumer Convenience Computer Equipment
Collection and Recovery Act, the term “computer equipment’” means a desktop or notebook
computer and includes a computer monitor or other display device that does not contain a tuner.

Conflict of Interest Certification.

e Proposer is not a debarred vendor or the principal of a debarred vendor (i.e. owner, proprietor,
sole or majority shareholder, director, president, managing partner, etc.) either at the state or
federal level.

e Proposer’s provision of services or other performance under any Agreement resulting from this
RFP will not constitute an actual or potential conflict of interest.

e Proposer has disclosed any personnel who are related to any current or former employees of
University.

e Proposer has not given, nor does Proposer intend to give, at any time hereafter, any economic
opportunity, future employment, gift, loan, gratuity, special discount, trip, favor or service to an
officer or employee of University in connection with this RFP.
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2.14 Proposer should complete the following information:

If Proposer is a Corporation, then State of Incorporation:

If Proposer is a Corporation then Proposer’s Corporate Charter Number:

RFP No.:

NOTICE: WITH FEW EXCEPTIONS, INDIVIDUALS ARE ENTITLED ON REQUEST TO BE INFORMED ABOUT THE
INFORMATION THAT GOVERNMENTAL BODIES OF THE STATE OF TEXAS COLLECT ABOUT SUCH INDIVIDUALS.
UNDER SECTIONS 552.021 AND 552.023, GOVERNMENT CODE, INDIVIDUALS ARE ENTITLED TO RECEIVE AND
REVIEW SUCH INFORMATION. UNDER SECTION 559.004, GOVERNMENT CODE, INDIVIDUALS ARE ENTITLED TO
HAVE GOVERNMENTAL BODIES OF THE STATE OF TEXAS CORRECT INFORMATION ABOUT SUCH INDIVIDUALS
THAT IS INCORRECT.

Submitted and Certified By:

(Proposer Institution’s Name)

(Signature of Duly Authorized Representative)

(Printed Name/Title)

(Date Signed)

(Proposer’s Street Address)

(City, State, Zip Code)

(Telephone Number)

(FAX Number)
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SECTION 3
PROPOSER’S GENERAL QUESTIONNAIRE

NOTICE: WITH FEW EXCEPTIONS, INDIVIDUALS ARE ENTITLED ON REQUEST TO BE INFORMED ABOUT THE
INFORMATION THAT GOVERNMENTAL BODIES OF THE STATE OF TEXAS COLLECT ABOUT SUCH INDIVIDUALS.
UNDER SECTIONS 552.021 AND 552.023, GOVERNMENT CODE, INDIVIDUALS ARE ENTITLED TO RECEIVE AND
REVIEW SUCH INFORMATION. UNDER SECTION 559.004, GOVERNMENT CODE, INDIVIDUALS ARE ENTITLED TO
HAVE GOVERNMENTAL BODIES OF THE STATE OF TEXAS CORRECT INFORMATION ABOUT SUCH INDIVIDUALS
THAT IS INCORRECT.

Proposals must include responses to the questions contained in this Proposer's General Questionnaire.
Proposer should reference the item number and repeat the question in its response. In cases where a
question does not apply or if unable to respond, Proposer should refer to the item number, repeat the
question, and indicate N/A (Not Applicable) or N/R (No Response), as appropriate. Proposer will explain
the reason when responding N/A or N/R.

3.1 Proposer Profile

3.1.1  Legal name of Proposer Company:

Address of principal place of business:

Address of office that would be providing service under the Agreement:

Number of years in Business:

State of incorporation:

Number of Employees:

Annual Revenues Volume:

Name of Parent Corporation, if any

NOTE: If Proposer is a subsidiary, University prefers to enter into a contract
or_agreement with the Parent Corporation or to receive assurances of
performance from the Parent Corporation.

3.1.2 State whether Proposer will provide a copy of its financial statements for the past two (2)
years, if requested by University.

3.1.3 Proposer will provide a financial rating of the Proposer entity and any related documentation
(such as a Dunn and Bradstreet analysis) that indicates the financial stability of Proposer.
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3.2

3.3

3.1.7

Is Proposer currently for sale or involved in any transaction to expand or to become acquired
by another business entity? If yes, Proposer will explain the expected impact, both in
organizational and directional terms.

Proposer will provide any details of all past or pending litigation or claims filed against
Proposer that would affect its performance under the Agreement with University (if any).

Is Proposer currently in default on any loan agreement or financing agreement with any
bank, financial institution, or other entity? If yes, Proposer will specify the pertinent date(s),
details, circumstances, and describe the current prospects for resolution.

Proposer will provide a customer reference list of no less than three (3) organizations with
which Proposer currently has contracts and/or to which Proposer has previously provided
services (within the past five (5) years) of a type and scope similar to those required by
University’s RFP. Proposer will include in its customer reference list the customer’s
company name, contact person, telephone number, project description, length of business
relationship, and background of services provided by Proposer.

Does any relationship exist (whether by family kinship, business association, capital funding
agreement, or any other such relationship) between Proposer and any employee of
University? If yes, Proposer will explain.

Proposer will provide the name and Social Security Number for each person having at least
25% ownership interest in Proposer. This disclosure is mandatory pursuant to Section
231.006, Family Code, and will be used for the purpose of determining whether an owner
of Proposer with an ownership interest of at least 25% is more than 30 days delinquent in
paying child support. Further disclosure of this information is governed by the Texas Public
Information Act (ref. Chapter 552, Government Code), and other applicable law.

Approach to Project Services

3.21

3.2.2

3.2.3

Proposer will provide a statement of the Proposer’s service approach and will describe any
unique benefits to University from doing business with Proposer. Proposer will briefly
describe its approach for each of the required services identified in Section 5.4 Scope of
Work of this RFP.

Proposer will provide an estimate of the earliest starting date for services following
execution of the Agreement.

Proposer will describe the types of reports or other written documents Proposer will provide
(if any) and the frequency of reporting, if more frequent than required in this RFP. Proposer
will include samples of reports and documents if appropriate.

General Requirements

3.3.1

3.3.2

Proposer will provide summary resumes for its proposed key personnel who will be
providing services under the Agreement with University, including their specific experiences
with similar service projects, and number of years of employment with Proposer.

Proposer will describe any difficulties it anticipates in performing its duties under the
Agreement with University and how Proposer plans to manage these difficulties. Proposer
will describe the assistance it will require from University.
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3.4

3.5

3.6

Service Support

Proposer will describe its service support philosophy, how it is implemented, and how Proposer
measures its success in maintaining this philosophy.

Quality Assurance

Proposer will describe its quality assurance program, its quality requirements, and how they are
measured.

Miscellaneous

3.6.1 Proposer will provide a list of any additional services or benefits not otherwise identified in
this RFP that Proposer would propose to provide to University. Additional services or
benefits must be directly related to the goods and services solicited under this RFP.

3.6.2 Proposer will provide details describing any unique or special services or benefits offered
or advantages to be gained by University from doing business with Proposer. Additional
services or benefits must be directly related to the goods and services solicited under this
RFP.

3.6.3 Does Proposer have a contingency plan or disaster recovery plan in the event of a disaster?
If so, then Proposer will provide a copy of the plan.
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SECTION 4
ADDENDA CHECKLIST

Proposal of:

(Proposer Company Name)
To: The University of Texas at Arlington
Ref.: Contract Lifecycle Management Solution Services

RFP No.: 2018-012

Ladies and Gentlemen:

The undersigned Proposer hereby acknowledges receipt of the following Addenda to the captioned RFP
(initial if applicable).

No. 1 No. 2 No. 3 No. 4 No. 5

Respectfully submitted,
Proposer:

By:

(Authorized Signature for Proposer)

Name:

Title:
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APPENDIX TWO

May 27T

HUB Subcontracting Plan (HSP)
QuICK CHECKLIST

Whiie this HSP Quick Checklist is being provided to menely assist you in readily igentifying the sections of the HSP form that you will need io
compiete, i is very imporani thal you adhere ko the instructians in the HSP form ang instructions praviced by the cantracting agency.

}' It you will be awarding ail of the cobocntraciing work you have fo offsr under the confract fo gniv Texac cerdifed HUE vendors, compleds-
[ sediicn 1 - Responden and Reguisition fomaton
[ secton 2a. - es, | will be subconracing porfons o the conircl,
[ sedtion 2 5. - Lisl all Be portons of work you will susconiract, and 0G3% 1he percentane of ine contact you expect 1o award 0 Texas contifed HUE vendors.
O zedion 2c. - ves
[ et 4 - Asismation
[ =FEmMemod & |ASachment &) - Complele an ARscement & For each of the subconiracing cpporunies you Isked = Seclion 2 b

= I you will bs cuboonirasting any portion of the contract to Texas cerlified HUE venders and Hon-HUE vendors, and the aggregate
peroentage of all the cuboontrasiing work you witl be awarding io the Texac certified HUE vendore with whish you do not have 2
cominuous contrect in place for more than five [E] years moeds oF ovooeds the HUE Goal the confracting agenoy identified In the
uspenoy Ipeclal inctruotionc!Additional Regulremenic”, complsds:

O section 1 - Respandent and Requisition Ifomation

O Sechen 2. - Yes, | 'wil be subconiracing pofnns of e confTacl

[0 sediicn 2 & - L5t aff the portions of work you will sitcentrad], and indicale S percentage of e conbac] you expect 1o award b Texas cenifed HUE wendor
andl Nor-HUE vendors.

O section 2¢. - 8o

O secon 24 -ves

[ secton 4 - afimmaton

[0 5FE uetmod & (Asachment 4] - Compiete an Atachment A fo¢ each of he SUDCONYECing cppoMuNies you listed in Section 2 0.

} i you wil be cubocniracding any porflon of the oontract to Texac ceriified HUB vendors and Mon-HUE wendore or ondy to Mon-HUEB
wandors, and the sggregate percentags of all the cubsontraoking work you will be swarding to the Texac cerilified HUB wendors with whish

you go oot have & conbinuous contract In plaos for more than fve (8 yeare Jges nod meoet or pxogad ks HUE 3oal the sordracting ageney

Identifiad In e “Aganoy Special Insiribtlonc/Additional Reguiramenic®, complaie:

[ secion 1 - Respondent and Reguision Inoemation

[ Secion 2 a - Yes, | will be subconiracting porions of e onacl.

[ Secton 2. - List sl Be portions of wiek you wil subcontract, and indicalie the perceniage of the contract you expedt o awant o Tesas cered HUE vendors
and Non-HUE vendors.

[ sectionZc.- ko

[ secoonza-Hg

[ Section £ - Afmation

[ GFE Mt B (Aiachment 5 - Compiet an Aachment § ke esch o e subcongacing cppodunities you listsd i Seclon 2 b

} H you will mot be cubocnirading any portion of the oontrest and wiil bs Tuifllling the sndire contract wikth your own recouross
il.a., ampioyess, cupplies, materalks andlor sgulpmend), complets:

[0 section 1- Respondent and Requisiion Informaton

[0 sectien 22 - No, | will not 22 Subtoniracting any porion of S8 confract, and | wil be Auing Te entir CoRIrGCt WS My OWR FRSCUTCES
O section 3- SeifPerfoeming Jussfication

[ section 4 - Azimation

"Contleolid COMFacl Anjy axisfing srimen agresmne Gocluding sny renewals thel am drarcised) Dolseds d Dok coniector aimd a MUE vardor,
witiare e HUS vendor provides thie prim confrachor will gosds of sivvicd, o noluoe dncer T Sdives contracl for 8 specifed panlod of Sreo The
frinrisc p Mie HUE vandor B utifzed o padd duving e dame of G comirecd 8 nol rebvvant o ehathor the condraet is consliensd conbimious. Two or
e COITEOS (Tral Jias ConcurPaedy oF cvalap one anather Tor dferand pefeds of Baa o conskded by CPA to be indvidusl conirao s methoer mian
FATMIRAEE OF EXTEEAORS 10 e ovigieal conlrecl In seck sliafoms M poimes comirecior aid HUS verdor ane aniaing [Teee aived] He e
0T P
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HUB Subcontracting Plan (HSP)

In accordance with Texas Gov'i Code §2161.252, the contraciing agercy has determined that subcontracting opporiuniies are prokakds under tis contract Therefore.
all respondent= including Siate of Temas ceriified Historicaly Underutlized Businesses [HUEs) must compiete and submit this Sioie of Texas HUB Subcontracing
Plan [HSP) with their response bo the bid reouisition (soliciabon).

NOTE: Responses that do not include a completed HSP chall be rejected pursuant to Texas Gov't Code §2161.252(b).

The HUB Program promotes equal business opportunities for economically disadvantaged persons to contract with the State of Texas i accordance with the
goals specified n the 2009 Siafe of Texas Disparty Study. The soiewide HUB goals defined i 32 Texas Admmistraive Code [TAC) 520,284 arec

+ 11.2 percent for heavy construction other than building contracts,

» .1 percent for all building construction, including general contractors and operative builders® contracts,
» 328 percent for all special frade construction contracts,

« 237 percent for professional services contracts,

» 260 percent for all other services confracts, and

» .1 percent for commodities confracts.
- - Agency Special Instructions/Additional Reguirements - -

in accordance with 34 TAC §20.285/c){1iD)W), 3 respondent (prime confraclor] may cemonsiale good faith efot fo uiize Tewss cenffied HUBs fir
5 SUDCORNECNG DEDOMUNISES ¥ the fofal valus of the respondent's SUDCanTECts With Texas cered HUBS meets of Excesds the Statewite HUE goal or the
dgency speciic HUB godi, whichever is higher. When @ respandent uses this method o demonstrale good faith efer, the respandent must dentty the HUBS with
which it wil subconfract. I Lsing existing contracts with Texas cerifled HUBS fo saiisfy this requirement. only ihe Sggregate percentage of the conirads expecied
to be subconfracied fo HUBS with wihich the respondent doBs NOTNFVE 3 CONUNUDUS CONTEET N piace or more than fve (5) years shall qualty for meeting the
HUE goal This imitation & deslgned io encourage vendor molation 35 recommended by the 2000 Texas Dispaity Study.

HUB goal:

26% for all other services contracts

i B RESPONDENT AND REGUISITION INFORMATION

a. Respondent {Company] Name: State of Teras VID &
Point of Contact: Phonea #
E-mail Addrass: Fax #

b. Is your compary a State of Texas cerified HUB? []-Yea []-No
C. Regushon = Bid Open Diater
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M 17T

I Enter your company’s name here; Reguisition #: I

EER L FA RESPONDENTs SUBCONTRACTING INTENTIONS

Afer dviding the confrac veoek indo recrsonaibie bobs or porfions 30 e exient consistent with prodent indusiry praciices, and tking nto consideration Te scope of work
10 e perfommed under the proposed contad, including 3l pobential subconiracing cpporuniies, he resgongent st delemine what porions of Work, Insluding
pondracied ctafing. goode and cenvioss will be subgontrasted. MO In accordance with 34 TAC {2282 g “Subcontracior” means a person whi coniracts with
3 prme coniraciod 1o work, 0 SUpply commodities, of % contibats Daand compleing work Sor 3 govemimenial entty
A Creck the apoeoprisle box (es of ho) that ientfies your subtoniracting inentions:

[0 - ¥es | wil be subconiracing parliors of Te contract. [If Wies, compisie tem b of this SECTION and confinus to lem o of this SECTION

- M | will ot be Subconacing gy porion of the: condract, and | wil be fuliing the entire Coniracl Wit Ty 0Wn rescwrces, including empicyess, goods and

sepdices. [ Mg conlinoe o SECTION 3 and SECTION 4.

b. Listaf e porions of work [subcontracing opportuniies) you will subcontract. Also, basad on the tolal vaiue of the contract, isentiy e percentages of the mnlrad
you =epect fo aeand i Texss cenified HUBS, and the pencentage of thie coniract you expect o awand fo vendors fiat ane not a Texas Gerified HUB [i.2. NonHLUE).

HiBs Hon-HiEs
Bem £ Subcniracsing Opposaniy Descrphion et o i | st o pkco | Pt
¥ WOl 5o [k S ]
= ot cont b plece = i foe tnanysia
1 % " %
2 % % %
3 % % %
4 % % %
o % % %
& % % %
7 T % %
B % % %%
0 % % %%
0 % % %
1 % % *
12 % T e
12 % % %
14 % % %
1= % * %
Aggregate persentoges of fhe contradt expested o be subcontrached: % - %
{oiz: ¥ you have mone fhan ffieen subcontmding opportondbes, & confresbon sheet B mvailable onfine ot el cormeboller fres govipueck thihfomes shil

€. Check The approphiata box [Yes or Mol ol ingicales whether you will be Usng onby Teas ceréfied HUBS 1o perioem all of he subconiracing opnoniunities
yona [isted in SECTROM 2, fem B
O - Yes|i Fex contnue b SECTION 4 and complele an HEF Good Faih Effod - Method A |R8achment A1 for esch of the subconiraciing opportuniies you listed |
[ - Mo (F Mo, confirse o Hem d, of Bin SECTION.)

d. Check the approprite bax (Y'es or Mo) that Rdicaes whether e aggreqaie Expecied perceniags of e Contract you wil Subooniract with Texns certified HUBS
i MMMMDW’ h;lﬂn?hi‘mtfmm_ﬁﬂ_li}_ﬂﬂ.meu or encesds he HUE goal the comiracing agency
entifed on fage 1 1 the “agency Special Instructions, Additionat Requrements.”

[ - ¥&s¥ Yes confire o SECTHIN 4 and complebe s “HER Good Faith Efiod - Method A {iHschment A for emch of the subronimcing opoorundies you isisd.
O - Ne | Mo, continue lo SECTICN £ and complel= an *HEF Good Faih Effod - bethod B [ABachment 87 foresch of fe subconieching coporuniies you sied )

“Coniingeys Topiresl Any extadieg wiiinen agresmanl [inciuding any fanewals Mal one srsrcisd] barseen & Drime comtracrer end & HUB wandoy,
wisiing i HUS vendor provices the prime conescior with goods o sendce onde e same condract for & speciled paviod of Gmes. Tha Beguency
fié HUB varider 35 ufifized or pald diesing B ferm of the contraed I3 mol relevaal 10 whiether Mo contredd /s considarad continuons. Tee o mons
confracts thal yue concuwrranty or overap one another for oVferend periocs of Ome are considered by CPA fa be indivioles’ confracis rafier than
e of axtensions 1o M orkping! condract b socl sliations the Drime combraciar and HUE vandor & adfaring (hive antered) Mo “oew "
confracts




Enber your company s name here: Reguisition #:

E‘ g;:!l !HRESPDHEEHT’& SUBCONTRACTING INTENTIONS [CONTINUATION 5HE:'I':|

This page can be used 25 3 confimuation sheet o e HSP Fomys page 2 Seclion 2 llem B Condnue I=tng the jorfons of work (subconiracing
opportunibes) you wil subconiract Also, based on the total value of e oontract, identify e percentages of the confract you 2xpect 1o Jwand 10 Texas cerifed HUES,
and the pementags of thie Contract you expedt o awand o vendons that ane not o Texas cerffied HUS (2., MorrHUB).

HLB= Won-HLUE=
§ Zoriingpey conime T oplecs |coeccuogs costoecf I piace for
for pore i Fve 55 e s han Fes BF) veary

18 % % 5
17 % % %
18 % % 5
19 x5 % 5
a0 n i %
21 % i 3
e " i s
73 [ ] % i 3
2 % I %
2 ' % 5
2% n i 5
E % % B
28 % i %
9 % % e
30 % o3 %
3 s 3 % %
kT % % %
3 % % %
et % % %
35 [ ] % % o=
3 % % %
T i % "
38 % % %
39 T % % 5
4 % % %
41 % % 5%
43 % % %
43 %, % %
Bgregate percaniagem of the conbact mneched bo be subcontracisd: % % 3

Congnuogs CoNUgcr Ay exishimg writer sgreamenl oo ding any randeals thal & axensEed] Deiwes? § D Contracior amd & HUE voaador,
whore e HUE vemdor provides die pefesr ooalr@oior eith goeds oF serviod onder T Same corninesr for 8 Speciifed pored of Bma. The freguency i
HUE vamdor Is willzed o pedd diimg tha fan of M conmal b nof ralevsl o wdathir the contrac! & condidaned contisuous. Two OF Febnd COMFaeEs
hal nen eoncumendly oF oval ok enoffeer for differant pertods of dme & constdened by CPA fe be indvicis condraces fafser thaie rsnevals or
ExTeTEiGS i e arfginal contracl, o such stranicns thi e comnbractor and HUE vanoor ane amletnmg (have antered] o “mew ™ coniracis




By T

I Enber your company's name hese; Reouisition #: I

! !;:!!!!!! SELF PERFORMMNG JUSTIFICATION if you responsed "N o SECTION 2, Nem &, you munl complebe Bis SECTION amt pontinue b SECTION 4. F y0U

responded ‘Mo’ G0 SECTICHN 2 fem 4 in the space provided below expisin hevw your company will perioem e entre coniract wiln its own empioyess, supplies,
MEEnals anior equEpmEnt

AFFIRMATION

A evidenced by my Sigreture beiow, | 28im Tat | am an arhonzsd represeniative of Te respondent lisied in SECTYON 1, and fal the infrmaton ang
SUppOTting Cocumentition submitied wilh the HSP & ne and comect. Respondent unoersiands and agress that, i warged any porfion of e requistion

»  The respongent will provide noice & s00n 3 prROcE D alb he suoceniadons (HUBS and NonHUBs) of iheir selecion a5 a suboniracior S he awarded
cortract. The nofice must spedfy @ & minmum the confading agency’s name and its point of contact dor the coriact, Te conlmcl awand momber, the
subconEracding epporturty they (the sobconkacin will perorm, the approamale dolar valus of the soboontacing coportunity and the sxpected percentacs of
e total contract that the subcoontracing opportunity reoresents. A opy of the nofice requined oy Tis secion must also be proviced 1o the confracing agency's
point of contac o e conTact no laler than e (10) worldng days after he confrad B awarded.

= The respondent must suomi monthly compliance repons (Prime Contacior Peogress  Assessment Report — PAR) o the confracting agemcy, venfying its
u:-:rpmn:ewu-c-l-ﬁp I'!lil.i'll"l;i'E.EE:]filrldEl‘p-Eﬂdil:T?En‘EldELF‘S.D::dThﬂn:FHUBiurﬂrﬂHiJ]lmpPﬁiﬂmutEa'

. Wmﬁpﬂuﬂmmmmﬂm?ﬁmcﬁmaﬁwwmmmany’n‘-:-:x-;liu'rsmi:sl-ﬁp'muur;ﬂ'erii'r;cf:.uuim-:r-iﬁemm
subcoraciors and the lermination of 3 subiconimacioe the respondent identifed in s HSP. F e HSP i= modfied wilhout the confracting agency's pricr approva,
respondent may be subject o amy and all enforcemend remedies availble undir the contract o oiheratse availabie by i@s up o and incuding detamment from al
staie conTacting

= The responcent musl upon request ko the contrading agancy to persem on-ste revisws o the company's headquaness andior work-sis whane sanices
ars being perfomnad and must provice documentsion reqarding StaEing and oiher resources.

Sigrafure Pririieg Mame Title Date
pere ity
Reminder:

B f you responded Yes® 0 SECTION 2, Mems ¢ or & you must compiete an HSP Good Faith Effrt - Metod A (Aftchment A B BBECR OF
he suborinacing cppotuniies you lisied i SECTION 2, em b,

= I you responded “NG' SECTION 2, FEmS © and 6, you must compiste an “HSE Good Faih SRt - Method B (Afachment B #r gach o
the subconiracting oppotuniies you lisied i SECTION 2, Hem b,



HSP Good Faith Effort - Method A (Attachment A)

I Enber your company s name heee: Reguisition #:

M, 1T

IMPORTANT. & you responded *Yes' to SECTION 2, Itema ¢ or d of the compieted HS form, you must submil 3 coenpletsd HEP Good Fain Effor -
Method A [Atiachment Aj? for sach of the subconEacing opporunities you isted in SECTION 2, ftem b of the compisted HSP form. You moy phot-copy this

pags or dawnload the fom at Es. e, comproer fEaas, o puIChasing docs Muk-Fonms - sheont plan gie- a3 pef

Erter the fiam reember and desaipion of the subconimcing opportunity you Bsied in SECTION 2, Hem b, of $i2 compieted HSP form S which you ame compieting
ihe SEachmen

M Mumber: Description:

SUBCONTRACTOR SELECTION
List fe subconiracions) you seleciad to periem the subcontracing opportunity you listed shove i SECTION A-1. Also dentiy whsther hey are o Texas cestied
HUB and their Texas Wenoor kenfication (VID) Wumber or federal Empioyer identifcaton Mumier (EIN), Te approomas collar vaive oF Te work 0 be
saboonfaced, and the expeded permeniage of Work 10 be subconTadied. When Seandung for Teas certfied HUBS and verding her HUB stalus, ensure that you
s e Sole of Teass' Centaized Masker Bdders List (CABL)- Hsorcally Underutized Business (HUE) Ditechory Search ocated

] & usirassarbiseansindex :p. HUB siaius code *A" sgnifes that he company & a Tekas cerifien HUB.

. v ot g | DO N | pepronimete | Expectes
O-ree [O-%o i %
O-7es [O-Ho 5 %
O-vee [O-Ho | %
O-7ee [O-Ho | %
O-vse [J-Mo i % |
O-ves O-Mo b1 %
O-vese [-Ho £ L3
O-ves O-Ho 3 %
O-rvee [O-wao i %
O-ves [J-Heo i %
0O -ves [J-Ho : | %
O -ves [J-Mo 3 %
O -vee [J-Mo i %
O-ves O-He i %
O -ves [O- Mo i %
O-Yee [J-Ma i %
O-Yee [J-Mo i %
O-ves [JHe i %
O -ves [O-Mo | %
O-ves [O-M= i %
O-ves [I-%o i %
O-ve= [E-Nao i %
O-Yee [J-Mo ¥ %

REMINDER: Az specidfed in SECTION 4 of the' compisted HSP form, ¥ you (respongent) are aaanded any portion of the requisiion you e requined
povide notice as 500N &5 praccal 1o 3l he subconraciors (HUBS and Nor-HUBS} of thefr selection a5 @ subcontracior. The notice mus! specfy al @ mnimum he
oiraCing Sgency’s Name and its pomt o contac for the confradt, the contmct award rumber, e suboonircing opportunity they {the subconiacion wil periom, Te
FemimEE dolar valle of Te subtoniracing cpportuniy and the expecisd perteniage of Te fotal contrad that the subnTacing ooporuniy reeesents. A cogy of

e notice requined By this secion mus! also be provided 1o he mnlrecing agency's paint of contact &or T coniradt po laisr Than &0 (101 worltng days s Te
montrac is awanded




HSP Good Faith Effort - Method B (Attachment B)

Enber your company’s name here:! | | Reauisition #

M, 31T

MPORTANT: tyou responded “Mo® to SECTION 2, Heme ¢ and O of T2 compieted HSP fomm, you mirst submit o compleied SHSP Good Fait Effon -
Mefod B (Afschment B)° for aach of he subcontracing opportunities you listed in SECTION 2, Ihem b o e compieted HSP form. You may phofo-copy Tis
paige or downizad the famm at o= e, complmlier 12xas cowpurchasngidocs fub-sormeshub-socmt-plan-gis-achm-b.pdf.

_ i % H SUBCONTRACTING OPPORTUNITY

Enier the item numiber and descripdan of the SUDContacing opportunity you isted in SECTION 2, Rem b, of the completsd HSP fomn fr which you are
pompleting the attachment

REm Mamber: Descriplion;

EERl X MenTor PROTEGE PROGRAM

F respondent is pariGpatng as & Menkor in a Slate of Texas Mentor Protegé Program, submiting its Proiege (Profege musl be 3 Siate of Texas certiied HUE) a5 3
subConiracior i perform he SuDCoNracing opporiunty listed in SECTION B-1, Constiies a good £3in effort io subconiract with a Texas cerifed HUS kowands hal

Speciic portion of work.

Check Te appropriale Box [Yes or Moj Tt indicates whemer you wil be subconiracing e porfon of week you listed in SECTION B-1 I your Profege.
O - Yes (i Yes contnue 10 SECTION B4
O - M / Mot Anplicabde (I Mo or A Agpdicatds continus o SECTION B-3 and SECTION B-4 |

o[ R NOTIFICATION OF SUBCONTRACTING OPPORTUMITY
WiEN compieting Tis secion you MUST comghy with f2ms 8. b, ¢ and d Tersby demonsirating your S00d Faiin Efon of naving nodésd Texas cemified HUES ang
rade ohEnFalions of desslopment centers about e subconacting opportunity you Ested i SECTION B-1. Your nofice shodld include the scope of worg

nfOMTation reganding the iocation 10 review plans and specfications, bonding 3nd insurance requirements, requined qualificaions, and identi®y 3 contact person.
Lmﬂﬂrgmeﬁmsmmﬂrgcq:am yDJ.:IE-Eﬂ:I-.i‘H}'ﬂB:LEEE‘EmDTHI I-H.rEIS-Im:MI.m-_; Cipporunity Motice form, wiich is aiso avalatie
i Cif TLNE,

Retain supporing documentadon (Le., ceried lefer, I emal) demonsiatng evidence of woor good daith efoet 1o notfy e Tewas cerified HUES and fade
orgarizations of dewelopment centers, Also, be mindiyl thal @ working day 5 consened 3 nonmal business day of a siate agency, nof incuding weekends, federal or
state holidays, or days the agency is declaned dosed by i exscutive officer. The infial day the subconiracing apportunity nofice i sentipeovided 1o fhe HUSS and o
T2 Tade organEations of devssonment Centers is considersd 10 De Sday Zen” and o0es nol count a5 one of T8 Seven [T) working days.

2. P writien notficaion of the subooniracting oppomunity you Ested n SECTION B-1, 50 fnes (3) of mone Texss cerified HUBS. Uniess the coniracting agency
smeckied o different fime peniod, you must akow the HUBS at iBas] seven (7) working 4ays 1o respond 12 mn:ﬁ:eptmh}]mwmmi'gp:m%mm
n:ﬂ]:a:t'rﬁ;-&r::, \When seanching for Texas cerified HUGs and wenfying their HUS status, ensure that you use the State of Texas' Cenralzed Maser Bioders

Lisl (CABL) - Historically Uniendiired Susness (HUS) Dirediory Searh loczed &1 Iin0imycp ma side i s prssombtsesprhindsr jsp. HUS siairs oode *4°
signies that the compary & 2 Texas centifed HUB.

b List the thres 31 Texas osrtified HUBS you notfied regarding e subooniracting opporunity you listed in SECTICN B-1. Indude fe company's Texas Vendor
IdentiScation (WD) Mumer, Tie date you sent nobce 1o Tt compary, and indicate whether il was responsie o RORHESpOREE i your suboontracting

Texas VD Dizbe Moflon S0t | 1o e Asepona
l:-m”l‘l"ﬂ ol PR I s R el ]
OO-¥ee [J-Mo
O-vee [J-mMa
|:|-‘:'n: D-Hﬁ

€. Provide writien noffication of the subcontacing opportunty you isted in SECTION 5-1 ko he (2} or moe frade onganzasons of development centers in Texgs i
assist i identitying potential HUBS by disseminaing the subcontracting opoorunity 10 Ter membersiparicpants. Unless the contracting agency speciied 2
dificrent, tima penod, you must provite your subconiracing opporurity nolice i ade organizations oF developeent certers 21 least seven (7) working days prot i
suiomiting your b response bo the: confracting agency. A =1 of rade n@armhusmde&apmﬂmlash;*nwﬂmmmnﬂanmﬂmm
of subcortracting opportunities i avsibible on the Statewioe HUS Programs webpage at hifps Al ; g :

d. List two (3} brads organizabions or development senters U noted reganding Te subooniracting opportueity wou Esied i SECTION B-1. Indude e date
WNEn o sent notce 10 it and ndicate H it accepted o rejected your nofice

Trads Crganizations or Devslopment Ceniers Dzt hioSios Bent | ielan e Notice Aseepied T
Lol

O-ves []-Mo
O-ves [g-wo




HSP Good Faith Effort - Method B (Attachment B) Cont

I Entor your company’s rame ke Reguisifion &

M. 2T

SUBCONTRACTOR SELECTION
Entzr the fem numser and desaiplon of Te subcontracing ofooririty you lisied in SECTION 2, item b, of e compizted HSP fom fe which wou ane compisEng
Te aftachment.
a. Enlerine i=m numider and descipton of Ta SUbCONiacEng aooorumity forwiich you ane compieting tis Atiachment B continuaion pags
fiem Mumber: Diescrpion:

b List ®e subcontracions) you selecied o perform the subconiracting coporiunizy you lisied in SECTION B-1. Aiso dentdy whether they are a Texas cartiied
HUS and ther Tesss Vendor identication (WD} Mumber or federsl Emplioyer identificaion Mumber [EIN), the appeodmane dollar valse oF the work 1o be
subcontraced, and e expecisd parmante of Work i be subcontracied. When saarching for Texss certied HUBS and verdying Tair HUS status, ensore that
You ise the Stme of Temmy' Ceniraied Masir Bigders List (CMBL) - Histoncally Undendifzed Susiness (HUE) Dieclory Secech looaed ot

Dipcimyepa oo state te usSessomiisearchinden f5n. HUS stailus code A7 signifies that the company is @ Texas certiied HUE.

P A Texas certified HUE T“TTDTTET e | e ik

0 B it Contraet

O-fee [O-%o 3 %

O-ves [O-HKa ¥ %

O-ves [J-®ao H %

O-ves [O-Hao _; i % |

O-ves [O-#Hao s il % |

O-Yes [O-Ho § y

O-fes [O-Ko ] %

O-fes O-HMe L4 w

] OFre= [O-Ho _: il | '.i-_
0O- fee m = L4 %

€. any of the suboonractons you hawve seleciad to perform Mg subconiracting opportuniy you Bsiad in SECTION B-1 & pot 3 Texas cetifies HUB, provide WITEn
usHication for your seiecion process dattach addiional page ¥ necessary):

REMIMDER: Az speciied in SECTION 4 .of the compleizd HSP fom, F v o ) 2 PEJSH0N, iU are requined by provide
mrmmmnﬂmnwmu—msm: FﬂrFH.FE]Efﬂ'EESHECD:ﬂ:iEuSJm:III'I'IEH-ELEE"r.ElE-EII—CF_,-miIWI"rJ""lTE
CoMracing agency's name and its point of contadt for e CONTAc, e CONact JWard number, e SUDCONIracing opoortunty it (e subconiraciory Wil perform, he
appromimizte dokar value of Te Subconacing opporuniy and e expecied perentage of the 1ot contrad that he Sucomracting opportunity represents. A copy of

T nofice required by this sacticn must 250 be provided 1o the contracting agency’s point of contact for e Contract N IEieEr TEn £ (10) working days afer the
fonirac! is awarsd




3 9 HUB Subcontracting Opportunity Notification Form

I." socordance wih Tewes o'l Codie, Chapier 2061, each =iei= sgency that considers enfefing inko 8 conbed with ar expecied waiue of 5100, 000 or more shall, before e
sqency 3oiicts bids, proposals, offer=, or ofher sppicable expee=sior of isleresl, d=bmine wheler subconfecing: opporbmifes = probebie under e conect. The i
sqency | haie identfied below n Section B kas delermined thal subcontmcing opporunfes sm paobable under e mquedon o which my comgany will be sesponding,

3 Tewns Sdmnztetre Code, §20 285 requess. all re=pondent: |prme confredoes) iddeg on the conbmct o prossde: nofice of mach of their subconimcting opportunhies bo ol
el ree [ Tenms ceified HUSs (wiho work withn e respeche indusiry applicabis lo the subconbecing oppororily], snd sllowr te HUBs gt least s=ven {T] wodeing days
fc: rempond o bhe: noboe pror bo e respondent submithing itz bid response In the confecing =gency. In addiion; gl lese] s=een [T wortng dewe pricr o submiling is bid
response bo the contmciing sgency, e espondent mes] provide: notice of each of i subconbeciing :;-p:d.rﬂhﬂ-::h_,ﬂurrm hude:fganﬂhmscvdﬁthpm:".tm
[ Texns} thet seryes members of groups {ie., Asisn Pacfic Amencan, Bach Amesican, Hepanic American, Wafve Amencan, Woman, Senice Disabied Vefern)

derbfiad n Temes Adminishafive Code [20.282/1250)

Wiz rezpecfully reguest fret vendors inferesled in bidding on e subcanfreding cpporlunity scope of work idenified in Section €, lem 2, mply no lafier than b dale and fme
dlenlfied in Section C, em 1. Submil your m=ponse io e point-of-moniecd relerenced = Bection A.

EEE'I'ICIH LM PRIME CONTRACTOR'S INFORMATION

Compay Hame: Stats of Taxas VD&
Point-of-Contact: Phone -
E-mail Address: Fa s
SEL."TIEIIII [: M CONTRACTING STATE AGEMCY AND REQLESTION INFORMATION
Agency Hame:;
Point~of-Contact: Phors &
Requizifion £ Bid Crpan Diate:

[ ]
E!; IE!E SUBCONTRACTING OPPORTUNITY RESPONSE DUE DATE, DESCRIPTION, REGUIREMENTS AND RELATED INFORMATION

1. Potential Subcontractors Bid Responss Dus Date:
I you would [ike for cor company to conssder your company's bid For the subcontracing opportany identified below in kem 2,

we mest pecesve your bid response no ter than on
Cenirai Time: Ci® e

7 acrordance with 34 TAC 20280 sach nofoe o mebronfacing crppodunily shall be provided D @ kaxt Bee (3 Tewas ceitfed HUES ool afow Mie HUBS ar
g seven (7)) working 035 fo respond io Mie nodoe Deer i submITRD our Bid mesponse do Bhe Confacting agency. \n aoditon, af least seve (7 wonting Oays orior
D us sybmitting our bR Fesponse fo B Confraciing Jpency, we must prowide pofice of each of our subcDiacing ooporiunties 0 o (21 Or more fade
orpaniafions of seveloomens renters (in Teoss) Mot serees members of groups [T dAsien Pactic dmerdcar, Black Amedcan, Hisoanic American, Natve
Amevican, Foman, Sendce DVsabled Veterad) Menifed i Texas Adminisiadve Codee, §20.2027TRVCL

{4 working day is ConSidered @ nomal Susness day of 3 Bl agency, nof rcooling meskends, fedeml or Sate holicays, or days e apecy (s declansd closed
oy s execyihve officer. The indal day the SEbOoHiRcing coponmngy nofice s sentirovided fo e HUSS ang o the dade panizations o Seelopmen! Canfers
It comsigensd fo be ooy 2Enod and O0es NOf Count a5 one of the s=ven (7 woeking dags. )

2 Subcontracting Opportumity Scops of Work:

3. Required Qualificatiors: [[] - Mot Applicabie

4. Bondingfnaurance Requiremenis: [[] - ot Applicable

5 Locabon to review plansispecifications: [[] - Yet Appficabie
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APPENDIX FOUR

ACCESS BY INDIVIDUALS WITH DISABILITIES

Contractor represents and warrants (EIR Accessibility Warranty) the electronic and information
resources and all associated information, documentation, and support Contractor provides to University
under this Agreement (EIRs) comply with applicable requirements set forth in 1 TAC Chapter 213, and 1
TAC Section 206.70 (ref. Subchapter M, Chapter 2054, Government Code.) To the extent Contractor
becomes aware that EIRs, or any portion thereof, do not comply with the EIR Accessibility Warranty,
then Contractor represents and warrants it will, at no cost to University, either (1) perform all necessary
remediation to make EIRs satisfy the EIR Accessibility Warranty or (2) replace EIRs with new EIRs that
satisfy the EIR Accessibility Warranty. If Contractor fails or is unable to do so, University may terminate
this Agreement and, within thirty (30) days after termination, Contractor will refund to University all
amounts University paid under this Agreement. [NOTE: ADD THE FOLLOWING IF THIS RFP IS
PROCURING AN INFORMATION RESOURCES TECHNOLOGY PROJECT WITH DEVELOPMENT
COSTS THAT (A) EXCEED $1 MILLION AND (B) (1) REQUIRES ONE YEAR OR LONGER TO
REACH OPERATIONAL STATUS; (2) INVOLVES MORE THAN ONE INSTITUTION OF HIGHER
EDUCATION OR STATE AGENCY; OR (3) SUBSTANTIALLY ALTERS WORK METHODS OF
INSTITUTIONS OF HIGHER EDUCATION OR AGENCY PERSONNEL OR THE DELIVERY OF
SERVICES TO CLIENTS [SEE 1 TAC Section 213.38 (q)]: Contractor will provide all assistance and
cooperation necessary for the performance of accessibility testing conducted by University or University’s
third party testing resources as required by 1 TAC Section 213.38(q).]
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APPENDIX FIVE
ELECTRONIC AND INFORMATION RESOURCE ENVIRONMENT SPECIFICATIONS

INCLUDE THIS APPENDIX IF CONTRACTOR WILL PROVIDE ELECTRONIC AND INFORMATION
RESOURCES AS DEFINED BY SECTION 2054.451, GOVERNMENT CODE:

The specifications, representations, warranties and agreements set forth in Proposer’s responses to this
APPENDIX SIX will be incorporated into the Agreement.

1.

University is primarily a [Optional: ] [Optional: Microsoft products] environment.

Basic Specifications

2.

If the EIR will be hosted by University, please describe the overall environment requirements for the
EIR (size the requirements to support the number of concurrent users, the number of licenses and the
input/output generated by the application as requested in the application requirements).

A. Hardware: If Proposer will provide hardware, does the hardware have multiple hard drives utilizing
a redundant RAID configuration for fault tolerance? Are redundant servers included as well?
Operating System and Version:

Web Server: Is a web server required? If so, what web application is required (Apache or 1I1S)?
What version? Are add-ins required?

Application Server:

Database:

Other Requirements: Are any other hardware or software components required?

Assumptions: List any assumptions made as part of the identification of these environment
requirements.

Storage: What are the space/storage requirements of this implementation?

Users: What is the maximum number of users this configuration will support?

Clustering: How does the EIR handle clustering over multiple servers?

Virtual Server Environment: Can the EIR be run in a virtual server environment?

o w

@mmo

eI

If the EIR will be hosted by Proposer, describe in detail what the hosted solution includes, and address,
specifically, the following issues:

A. Describe the audit standards of the physical security of the facility; and

B. Indicate whether Proposer is willing to allow an audit by University or its representative.

If the user and administrative interfaces for the EIR are web-based, do the interfaces support Firefox
on Mac as well as Windows and Safari on the Macintosh?

If the EIR requires special client software, what are the environment requirements for that client
software?

Manpower Requirements: Who will operate and maintain the EIR? Will additional University full time
employees (FTEs) be required? Will special training on the EIR be required by Proposer’s technical
staff? What is the estimated cost of required training.

Upgrades and Patches: Describe Proposer’s strategy regarding EIR upgrades and patches for both
the server and, if applicable, the client software. Included Proposer’s typical release schedule,
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recommended processes, estimated outage and plans for next version/major upgrade.

Security

8. Has the EIR been tested for application security vulnerabilities? For example, has the EIR been
evaluated against the Open Web Application Security Project (OWASP) Top 10 list that includes flaws
like cross site scripting and SQL injection? If so, please provide the scan results and specify the tool
used. University will not take final delivery of the EIR if University determines there are serious
vulnerabilities within the EIR.

9. Which party, Proposer or University, will be responsible for maintaining critical EIR application security
updates?

10. If the EIR is hosted, indicate whether Proposer’s will permit University to conduct a penetration test on
University’s instance of the EIR.

11. If confidential data, including HIPAA or FERPA data, is stored in the EIR, will the data be encrypted at
rest and in transmittal?

Integration

1. Is the EIR authentication Security Assertion Markup Language (SAML) compliant? Has Proposer ever
implemented the EIR with Shibboleth authentication? If not, does the EIR integrate with Active
Directory? Does the EIR support TLS connections to this directory service?

2. Does the EIR rely on Active Directory for group management and authorization or does the EIR maintain
a local authorization/group database?

3. What logging capabilities does the EIR have? If this is a hosted EIR solution, will University have access
to implement logging with University’s standard logging and monitoring tools, RSA’s Envision?

4. Does the EIR have an application programming interface (API) that enables us to incorporate it with
other applications run by the University? If so, is the APl .Net based? Web Services-based? Other?

5. Will University have access to the EIR source code? If so, will the EIR license permit University to make
modifications to the source code? Will University’s modifications be protected in future upgrades?
6. Will Proposer place the EIR source code in escrow with an escrow agent so that if Proposer is no longer
in
business or Proposer has discontinued support, the EIR source code will be available to University.

Accessibility Information

Proposer must provide the following, as required by 1 TAC Section 213.38(b):
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1. Accessibility information for the electronic and information resources (EIR)" products or services
proposed by Proposer, where applicable, through one of the following methods:

(A) URL to completed Voluntary Product Accessibility Templates (VPATSs)? or equivalent reporting
templates;

(B) accessible electronic document that addresses the same accessibility criteria in substantially
the same format as VPATS or equivalent reporting templates; or

(C) URL to a web page which explains how to request completed VPATSs, or equivalent reporting
templates, for any product under contract; and

2. Credible evidence of Proposer’'s capability or ability to produce accessible EIR products and
services. Such evidence may include, but is not limited to, Proposer’s internal accessibility
policy documents, contractual warranties for accessibility, accessibility testing documents, and
examples of prior work results.

' Electronic and information resources are defined in Section 2054.451, Government Code and 1 TAC Section 213.1 (6).
2 Voluntary Product Accessibility Templates are defined in 1 TAC Section 213.1 (19). For further information, see this VPAT
document provided by the Information Technology Industry Council.
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APPENDIX SIX
SECURITY CHARACTERISTICS AND FUNCTIONALITY OF
CONTRACTOR’S INFORMATION RESOURCES

The specifications, representations, warranties and agreements set forth in Proposer’s responses to this
APPENDIX SIX will be incorporated into the Agreement.

“Information Resources” means any and all computer printouts, online display devices, mass storage
media, and all computer-related activities involving any device capable of receiving email, browsing Web
sites, or otherwise capable of receiving, storing, managing, or transmitting Data including, but not limited
to, mainframes, servers, Network Infrastructure, personal computers, notebook computers, hand-held
computers, personal digital assistant (PDA), pagers, distributed processing systems, network attached and
computer controlled medical and laboratory equipment (i.e. embedded technology), telecommunication
resources, network environments, telephones, fax machines, printers and service bureaus. Additionally, it
is the procedures, equipment, facilities, software, and Data that are designed, built, operated, and
maintained to create, collect, record, process, store, retrieve, display, and transmit information.

“University Records” means records or record systems that Proposer (1) creates, (2) receives from or on
behalf of University, or (3) has access, and which may contain confidential information (including credit
card information, social security numbers, and private health information (PHI) subject to Health Insurance
Portability and Accountability Act (HIPAA) of 1996 (Public Law 104-191), or education records subject to
the Family Educational Rights and Privacy Act (FERPA).

General Protection of University Records

1. Describe the security features incorporated into Information Resources (ref. Section 5.3.4 of this RFP)
to be provided or used by Proposer pursuant to this RFP.

2. List all products, including imbedded products that are a part of Information Resources and the
corresponding owner of each product.

3. Describe any assumptions made by Proposer in its proposal regarding information security outside those
already listed in the proposal.

Complete the following additional questions if the Information Resources will be hosted by Proposer:
4. Describe the monitoring procedures and tools used for monitoring the integrity and availability of all
products interacting with Information Resources, including procedures and tools used to, detect security

incidents and to ensure timely remediation.

5. Describe the physical access controls used to limit access to Proposer's data center and network
components.

6. What procedures and best practices does Proposer follow to harden all systems that would interact

with Information Resources, including any systems that would hold or process University Records, or from
which University Records may be accessed?
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7. What technical security measures does the Proposer take to detect and prevent unintentional,
accidental and intentional corruption or loss of University Records?

8. Will the Proposer agree to a vulnerability scan by University of the web portal application that would
interact with Information Resources, including any systems that would hold or process University Records,
or from which University Records may be accessed? If Proposer objects, explain basis for the objection to
a vulnerability scan.

9. Describe processes Proposer will use to provide University assurance that the web portal and all
systems that would hold or process University Records can provide adequate security of University
Records.

10. Does Proposer have a data backup and recovery plan supported by policies and procedures, in place
for Information Resources? If yes, briefly describe the plan, including scope and frequency of backups,
and how often the plan is updated. If no, describe what alternative methodology Proposer uses to ensure
the restoration and availability of University Records.

11. Does Proposer encrypt backups of University Records? If yes, describe the methods used by Proposer
to encrypt backup data. If no, what alternative safeguards does Proposer use to protect backups against
unauthorized access?

12. Describe the security features incorporated into Information Resources to safeguard University
Records containing confidential information.

Complete the following additional question if Information Resources will create, receive, or access
University Records containing PHI subject to HIPAA:

13. Does Proposer monitor the safeguards required by the HIPAA Security Rule (45 C.F.R. § 164
subpoints. A, E (2002)) and Proposer's own information security practices, to ensure continued
compliance? If yes, provide a copy of or link to the Proposer's HIPAA Privacy & Security policies and
describe the Proposer's monitoring activities and the frequency of those activities with regard to PHI.

Access Control

1. How will users gain access (i.e., log in) to Information Resources?

2. Do Information Resources provide the capability to use local credentials (i.e., federated authentication)
for user authentication and login? If yes, describe how Information Resources provide that capability.

3. Do Information Resources allow for multiple security levels of access based on affiliation (e.g., staff,
faculty, and student) and roles (e.g., system administrators, analysts, and information consumers), and
organizational unit (e.g., college, school, or department? If yes, describe how Information Resources
provide for multiple security levels of access.

4. Do Information Resources provide the capability to limit user activity based on user affiliation, role,
and/or organizational unit (i.e., who can create records, delete records, create and save reports, run reports
only, etc.)? If yes, describe how Information Resources provide that capability. If no, describe what
alternative functionality is provided to ensure that users have need-to-know based access to Information
Resources.

5. Do Information Resources manage administrator access permissions at the virtual system level? If yes,
describe how this is done.
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6. Describe Proposer’s password policy including password strength, password generation procedures,
password storage specifications, and frequency of password changes. If passwords are not used for
authentication or if multi-factor authentication is used to Information Resources, describe what alternative
or additional controls are used to manage user access.

Complete the following additional questions if Information Resources will be hosted by Proposer:

7. What administrative safeguards and best practices does Proposer have in place to vet Proposer's and
third-parties' staff members that would have access to the environment hosting University Records to
ensure need-to-know-based access?

8. What procedures and best practices does Proposer have in place to ensure that user credentials are
updated and terminated as required by changes in role and employment status?

9. Describe Proposer's password policy including password strength, password generation procedures,
and frequency of password changes. If passwords are not used for authentication or if multi-factor
authentication is used to Information Resources, describe what alternative or additional controls are used
to manage user access.

Use of Data
Complete the following additional questions if Information Resources will be hosted by Proposer:

1. What administrative safeguards and best practices does Proposer have in place to vet Proposer's and
third-parties' staff members that have access to the environment hosting all systems that would hold or
process University Records, or from which University Records may be accessed, to ensure that University
Records will not be accessed or used in an unauthorized manner?

2. What safeguards does Proposer have in place to segregate University Records from system data and
other customer data and/or as applicable, to separate specific University data, such as HIPAA and FERPA
protected data, from University Records that are not subject to such protection, to prevent accidental and
unauthorized access to University Records?

3. What safeguards does Proposer have in place to prevent the unauthorized use, reuse, distribution,
transmission, manipulation, copying, modification, access, or disclosure of University Records?

4. What procedures and safeguards does Proposer have in place for sanitizing and disposing of University
Records according to prescribed retention schedules or following the conclusion of a project or termination
of a contract to render University Records unrecoverable and prevent accidental and unauthorized access
to University Records? Describe the degree to which sanitizing and disposal processes addresses
University data that may be contained within backup systems. If University data contained in backup
systems is not fully sanitized, describe processes in place that would prevent subsequent restoration of
backed-up University data.

Data Transmission

1. Do Information Resources encrypt all University Records in transit and at rest? If yes, describe how
Information Resources provide that security. If no, what alternative methods are used to safeguard
University Records in transit and at rest?

Complete the following additional questions if Information Resources will be hosted by Proposer:
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2. How does data flow between University and Information Resources? If connecting via a private circuit,
describe what security features are incorporated into the private circuit. If connecting via a public network
(e.g., the Internet), describe the way Proposer will safeguard University Records.

3. Do Information Resources secure data transmission between University and Proposer? If yes, describe
how Proposer provides that security. If no, what alternative safeguards are used to protect University
Records in transit?

Notification of Security Incidents

Complete the following additional questions if Information Resources will be hosted by Proposer:

1. Describe Proposer’'s procedures to isolate or disable all systems that interact with Information
Resources in the event a security breach is identified, including any systems that would hold or process
University Records, or from which University Records may be accessed.

2. What procedures, methodology, and timetables does Proposer have in place to detect information
security breaches and notify University and other customers? Include Proposer’s definition of security
breach.

3. Describe the procedures and methodology Proposer has in place to detect information security
breaches, including unauthorized access by Proposer’s and subcontractor's own employees and agents
and provide required notifications in a manner that meets the requirements of the state breach notification
law.

Compliance with Applicable Legal & Regulatory Requirements

Complete the following additional questions if Information Resources will be hosted by Proposer:

1. Describe the procedures and methodology Proposer has in place to retain, preserve, backup, delete,
and search data in a manner that meets the requirements of state and federal electronic discovery rules,
including how and in what format University Records are kept and what tools are available to University to
access University Records.

2. Describe the safeguards Proposer has in place to ensure that systems (including any systems that
would hold or process University Records, or from which University Records may be accessed) that
interact with Information Resources reside within the United States of America. If no such controls,
describe Proposer’'s processes for ensuring that data is protected in compliance with all applicable US
federal and state requirements, including export control.

3. List and describe any regulatory or legal actions taken against Proposer for security or privacy violations
or security breaches or incidents, including the final outcome.
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PRICING ATTACHMENT

Proposal of:

(Proposer Company Name)
To: The University of Texas at Arlington
Ref.: Contract Lifecycle Management Solution
RFP No.: 2018-012
Ladies and Gentlemen:
Having carefully examined all the specifications and requirements of this RFP and any
attachments thereto, the undersigned proposes to furnish the Special Events Ticketing

System required pursuant to the above—referenced Request for Proposal upon the terms
and conditions quoted below.

Invoicing Instructions

Send Invoices to: Procurement Services
University of Texas at Arlington
219 W. Main Street
Arlington, TX 76010
Attention: Joe White
E-Mail: Josephsw@uta.edu
Ref. RFP #: 2018-012

With a Copy to: Accounts Payable
University of Texas at Arlington
219 W. Main Street
Arlington, TX 76019
E-Mail: accounts payable@uta.edu
Ref. RFP #: 2018-012

6.1 Pricing for Services Offered

Please provide the following:

. Identify your pricing model and your total investment model.
. Your annual subscription or licensing fees, if any, for your services.
. Any additional equipment, server or access control fees, if any.

. Your policy and cost on application maintenance.



. Should it be requested, any customer support or on-site consultation fees,
if any.

. Any start-up expenses to include training, data integration, software
installation, server installation, or other identifiable expenses, if any.

. Any sponsorship, marketing or value-added funding/incentives you are
willing to include in this proposal, if any.

. Any other financial (income or expense) information as it pertains to
proposal submitted.

6.2 Delivery Schedule of Events and Time Periods
As requested by the University

6.3 Other considerations (cost offsets and other financial or non-financial
considerations to be provided to the University)

The University is interested in, and will consider in our evaluation, creative ideas
from Proposers regarding opportunities for sponsorships, donations or other
revenue generating / cost reduction initiatives and/or no cost benefits. Please
describe any initiatives you would be willing to negotiate.

6.4 University’s Payment Terms

NOTE: Contractor is to provide one (1) combined monthly invoice for scheduled
work and for unscheduled work. These invoices should be compiled and sent
monthly, as separate line items on one (1) invoice with one (1) PAR (if applicable).

University’s standard payment terms for services are “Net 30 Days.”

Indicate below the prompt payment discount that Proposer will provide the University:
Prompt Payment Discount: % days/net 30 days

Respectfully Submitted,

Proposer:

By:

(Authorized Signature for Proposer)

Name:

Title:

Date:
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HUB Subcontracting Plan (HSP)
QUICK CHECKLIST

While this HSP Quick Checklist is being provided to merely assist you in readily identifying the sections of the HSP form that you will need to
complete, it is very important that you adhere to the instructions in the HSP form and instructions provided by the contracting agency.

>

If you will be awarding all of the subcontracting work you have to offer under the contract to only Texas certified HUB vendors, complete:

Section 1 - Respondent and Requisition Information

Section 2 a. - Yes, | will be subcontracting portions of the contract.

Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors.
Section 2¢. - Yes

Section 4 - Affirmation

GFE Method A (Attachment A) - Complete an Attachment A for each of the subcontracting opportunities you listed in Section 2 b.

OoOoOoooOoo

If you will be subcontracting any portion of the contract to Texas certified HUB vendors and Non-HUB vendors, and the aggregate
percentage of all the subcontracting work you will be awarding to the Texas certified HUB vendors with which you do not have a

contract* in place for more than five (5) years meets or exceeds the HUB Goal the contracting agency identified in the
“Agency Special Instructions/Additional Requirements”, complete:

[ section 1 - Respondent and Requisition Information

[ section 2 a. - Yes, | will be subcontracting portions of the contract.

[ Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors
and Non-HUB vendors.

LT Section 2. - No

O Section2d. - Yes

[ Section 4 - Affirmation

L] GFE Method A (Attachment A) - Complete an Attachment A for each of the subcontracting opportunities you listed in Section 2 b.

If you will be subcontracting any portion of the contract to Texas certified HUB vendors and Non-HUB vendors or only to Non-HUB
vendors, and the aggregate percentage of all the subcontracting work you will be awarding to the Texas certified HUB vendors with which
you do not have a continuous contract* in place for more than five (5) years does not meet or exceed the HUB Goal the contracting agency

identified in the “Agency Special Instruttions/Additional Requirements”, complete:

[] Section 1 - Respondent and Requisition Information

[ Section 2 a. - Yes, | will be subcontracting portions of the contract.

[ Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors
and Non-HUB vendors.

[ Section 2¢. -No

[ Section2d. - No

[ Section 4 - Affirmation

[ GFE Method B (Attachment B) - Complete an Attachment B for each of the subcontracting opportunities you listed in Section 2 b,

If you will not be subcontracting any portion of the contract and will be fulfilling the entire contract with your own resources
(i.e., employees, supplies, materials and/or equipment), complete:

[ Section 1 - Respondent and Requisition Information

[J Section 2 a. - No, | will not be subcontracting any portion of the contract, and | will be fulfilling the entire contract with my own resources.
[ Section 3 - Self Performing Justification

[ Section 4 - Affirmation

*

where the HUB vendor provides the prime contractor with goods or service, to include under the same contract for a specified period of time. The
frequency the HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is considered continuous. Two or
more contracts that run concurrently or overlap one another for different periods of time are considered by CPA to be individual contracts rather than
renewals or extensions to the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) into “new”
contracts.

: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
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HUB Subcontracting Plan (HSP)

In accordance with Texas Gov't Code §2161.252, the contracting agency has determined that subcontracting opportunities are probable under this contract. Therefore,
all respondents, including State of Texas certified Historically Underutilized Businesses (HUBs) must complete and submit this State of Texas HUB Subcontracting

Plan (HSP) with their response to the bid requisition (solicitation).
NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov't Code §2161.252(b).

The HUB Program promotes equal business opportunities for economically disadvantaged persons to contract with the State of Texas in accordance with the
goals specified in the 2009 State of Texas Disparity Study. The statewide HUB goals defined in 34 Texas Administrative Code (TAC) §20.284 are:

e 11.2 percent for heavy construction other than building contracts,

e 21.1 percent for all building construction, including general contractors and operative builders’ contracts,
e 32.9 percent for all special trade construction contracts,

e 23.7 percent for professional services contracts,

e 26.0 percent for all other services contracts, and

e 21.1 percent for commodities contracts.
- - Agency Special Instructions/Additional Requirements - -

In accordance with 34 TAC §20.285(d)(1)(D)(iii), a respondent (prime contractor) may demonstrate good faith effort to utilize Texas certified HUBs for
its subcontracting opportunities if the total value of the respondent’s subcontracts with Texas certified HUBs meets or exceeds the statewide HUB goal or the
agency specific HUB goal, whichever is higher. When a respondent uses this method to demonstrate good faith effort, the respondent must identify the HUBs with
which it will subcontract. If using existing contracts with Texas certified HUBs to satisfy this requirement, only the aggregate percentage of the contracts expected
to be subcontracted to HUBs with which the respondent does not have a continuous contract* in place for more than five (5) years shall qualify for meeting the
HUB goal. This limitation is designed to encourage vendor rotation as recommended by the 2009 Texas Disparity Study.

HUB goal:

26% for all other services contracts

SjJeqh[0/\lkH RESPONDENT AND REQUISITION INFORMATION

a. Respondent (Company) Name: State of Texas VID #:
Point of Contact: Phone #:
E-mail Address: Fax #:

b. s your company a State of Texas certified HUB? []-Yes [J-No

c. Requisition #: Bid Open Date:

(mm/ddlyyyy)
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Enter your company’s name here: Requisition #:

SIS0 {o]{’}] RESPONDENT's SUBCONTRACTING INTENTIONS

After dividing the contract work into reasonable lots or portions to the extent consistent with prudent industry practices, and taking into consideration the scope of work
to be performed under the proposed contract, including all potential subcontracting opportunities, the respondent must determine what portions of work, including
contracted staffing, goods and services will be subcontracted. Note: In accordance with 34 TAC §20.282, a “Subcontractor” means a person who contracts with
a prime contractor to work, to supply commodities, or to contribute toward completing work for a governmental entity.

a. Check the appropriate box (Yes or No) that identifies your subcontracting intentions:
[1 - Yes, | will be subcontracting portions of the contract. (If Yes, complete Item b of this SECTION and continue to Item ¢ of this SECTION.)

[ - No, I will not be subcontracting any portion of the contract, and | will be fulfilling the entire contract with my own resources, including employees, goods and
services. (If Mo, continue to SECTION 3 and SECTION 4.)

b. List all the portions of work (subcontracting opportunities) you will subcontract. Also, based on the total value of the contract, identify the percentages of the contract
you expect to award to Texas certified HUBs, and the percentage of the contract you expect to award to vendors that are not a Texas certified HUB (i.e., Non-HUB).

HUBs Non-HUBs
Item # Subcontracting Opportunity Description 0| cxpentod 1o me Sabeommacied to | Percentage of the contract
et aoact moninse” | continsous contiact 1 pacefor | o noniUBe
for i .

1 % % %
2 % % %
3 % % %
4 % % %
5 % % %
6 % % %
7 % % %
8 % % %
9 % % %
10 % % %
11 % % %
12 % % %
13 % % %
14 % % %
15 % % %
Aggregate percentages of the contract expected to be subcontracted: % % %

(Note: If you have more than fifteen subcontracting opportunities, a continuation sheet is available online at https://www.comptroller.texas.gov/purchasing/vendor/hub/forms.php).

C. Check the appropriate box (Yes or No) that indicates whether you will be using only Texas certified HUBs to perform all of the subcontracting opportunities
you listed in SECTION 2, Item b.

[ - Yes (If Yes, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method A (Attachment A)” for each of the subcontracting opportunities you listed.)
[ - No (If No, continue to Item d, of this SECTION.)

d. Check the appropriate box (Yes or No) that indicates whether the aggregate expected percentage of the contract you will subcontract with Texas certified HUBs
with which you do not have a continuous contract™ in place with for more than five (5) years, meets or exceeds the HUB goal the contracting agency
identified on page 1 in the “Agency Special Instructions/Additional Requirements.”

[ - Yes (If Yes, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method A (Attachment A)” for each of the subcontracting opportunities you listed.)
O - No (If No, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method B (Attachment B)” for each of the subcontracting opportunities you listed.)

*Continuous Contract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service under the same contract for a specified period of time. The frequency
the HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is considered continuous. Two or more
contracts that run concurrently or overlap one another for different periods of time are considered by CPA to be individual contracts rather than
renewals or extensions to the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) into “new”
contracts.
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Enter your company’s name here: Requisition #;

S{=e3)[0]\’H] RESPONDENT's SUBCONTRACTING INTENTIONS (CONTINUATION SHEET)

This page can be used as a continuation sheet to the HSP Form's page 2, Section 2, Item b. Continue listing the portions of work (subcontracting
opportunities) you will subcontract. Also, based on the total value of the contract, identify the percentages of the contract you expect to award to Texas certified HUBs,
and the percentage of the contract you expect to award to vendors that are not a Texas certified HUB (i.e., Non-HUB).

HUBs Non-HUBs
Item # Subcontracting Opportunity Description exnfect;te_d toabg‘)sfl:gcecntr;cte; to | expected st;beo.f ibcontracted to Prercen‘tatgeb:fst::c‘;zrt‘::‘t:;d
" confinuous contract” n place. |continuous contract In place for fo nomHUBs.
for more than five () years. more than five (§) years.

16 % % %
17 % % %
18 % % %
19 % % %
20 % % %
21 % % %
22 % % %
23 % % %
24 % % %
25 % % %
26 % % %
27 % % %
28 % % %
29 % % %
30 % % %
31 % % %
32 % % %
33 % % %
34 % % %
35 % % %
36 % % %
37 % % %
38 % % %
39 % % %
40 % % %
41 % % %
42 % % %
43 % % %
Aggregate percentages of the contract expected to be subcontracted: % % %

*Continuous Contract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service under the same contract for a specified period of time. The frequency the
HUB vendor is utilized or paid during the term of the contract is not relevant to whether the contract is considered continuous. Two or more contracts
that run concurrently or overlap one another for different periods of time are considered by CPA to be individual contracts rather than renewals or
extensions to the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) into “new” contracts.

HSP — SECTION 2
(Continuation Sheet)
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Enter your company’s name here: Requisition #;

SJ=e1[6]\N SELF PERFORMING JUSTIFICATION (If you responded “No” to SECTION 2, Item a, you must complete this SECTION and continue to SECTION 4.) If you

responded “No” to SECTION 2, Item a, in the space provided below explain how your company will perform the entire contract with its own employees, supplies,
materials and/or equipment.

1= 1[0 \'W: 3 AFFIRMATION

As evidenced by my signature below, | affirm that | am an authorized representative of the respondent listed in SECTION 1, and that the information and
supporting documentation submitted with the HSP is true and correct. Respondent understands and agrees that, if awarded any portion of the requisition:

e The respondent will provide notice as soon as practical to all the subcontractors (HUBs and Non-HUBS) of their selection as a subcontractor for the awarded
contract. The notice must specify at a minimum the contracting agency's name and its point of contact for the contract, the contract award number, the
subcontracting opportunity they (the subcontractor) will perform, the approximate dollar value of the subcontracting opportunity and the expected percentage of

the total contract that the subcontracting opportunity represents. A copy of the notice required by this section must also be provided to the contracting agency’s
point of contact for the contract no later than ten (10) working days after the contract is awarded.

®  The respondent must submit monthly compliance reports (Prime Contractor Progress Assessment Report — PAR) to the contracting agency, verifying its
compliance with the HSP, including the use of and expenditures made to its subcontractors (HUBs and Non-HUBs). (The PAR is available at
https://www.comptroller.texas.gov/purchasing/docs/hub-forms/ProgressAssessmentReportForm.xls).

e The respondent must seek approval from the contracting agency prior to making any modifications to its HSP, including the hiring of additional or different
subcontractors and the termination of a subcontractor the respondent identified in its HSP. If the HSP is modified without the contracting agency’s prior approval,

respondent may be subject to any and all enforcement remedies available under the contract or otherwise available by law, up to and including debarment from all
state contracting.

e The respondent must, upon request, allow the contracting agency to perform on-site reviews of the company’s headquarters and/or work-site where services
are being performed and must provide documentation regarding staffing and other resources.

Signature Printed Name Title Date
(mm/dd/yyyy)
Reminder:

> If you responded “Yes’ to SECTION 2, Items ¢ or d, you must complete an “HSP Good Faith Effort - Method A (Attachment A)" for each of
the subcontracting opportunities you listed in SECTION 2, Item b.

> If you responded “No’ SECTION 2, Items ¢ and d, you must complete an “HSP Good Faith Effort - Method B (Attachment B)” for each of
the subcontracting opportunities you listed in SECTION 2, Item b.

3



HSP Good Faith Effort - Method A (Attachment A)

Enter your company's name here: Requisition #:

Rev. 2117

IMPORTANT: If you responded *“ Yes' to SECTION 2, ltems ¢ or d of the completed HSP form, you must submit a completed “HSP Good Faith Effort -
Method A (Attachment A)” for each of the subcontracting opportunities you listed in SECTION 2, Item b of the completed HSP form. You may photo-copy this
page or download the form at https://www.comptroller.texas.gov/purchasing/docs/hub-forms/hub-sbcont-plan-gfe-achm-a. pdf

NS0\ W-X Ml SUBCONTRACTING OPPORTUNITY

Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing
the attachment.

ltem Number: Description:

SUBCONTRACTOR SELECTION

List the subcontractor(s) you selected to perform the subcontracting opportunity you listed above in SECTION A-1. Also identify whether they are a Texas certified
HUB and their Texas Vendor Identification (VID) Number or federal Employer Identification Number (EIN), the approximate dollar value of the work to be
subcontracted, and the expected percentage of work to be subcontracted. When searching for Texas certified HUBs and verifying their HUB status, ensure that you
use the State of Texas' Centralized Master Bidders List (CMBL)- Historically Underutilized Business (HUB) Directory Search located at
hitp:/mvcpa.cpa.state tx.us/tpasscmblsearch/index.jsp. HUB status code “A” signifies that the company is a Texas certified HUB.

" Texas VID or federal EIN Approximate Expected
Gompany Name T T o s ior i | Dollar Amoun | Percentage of
leave their VID / EIN_field blank.
[-Yes [-No $ %
O-Yes [J-No $ %
[d-Yes [d-No $ %
[J-Yes [J-No $ %
O-Yes [J-No $ %
O-Yes [O-No $ %
[-Yes [J-No $ %
O-Yes [O-No $ %
[O-ves [d-No $ %
O-Yes [J-No $ %
O-Yes [O-No $ %
-Yes [J-No $ %
O-Yes [J-No $ %
O-Yes [J-No $ %
O-Yes [J-No $ %
O-Yes [O-No $ %
[O-Yes [J-No $ %
O-Yes [J-No $ %
O-Yes [O-No $ %
O-Yes [J-No $ %
[O-Yes [O-No $ %
O-Yes [J-No $ %
[J-Yes [J-No $ %

REMINDER: As specified in SECTION 4 of the completed HSP form, if you (respondent) are awarded any portion of the requisition, you are required to
provide notice as soon as practical to all the subcontractors (HUBs and Non-HUBS) of their selection as a subcontractor. The notice must specify at a minimum the
contracting agency's name and its point of contact for the contract, the contract award number, the subcontracting opportunity they (the subcontractor) will perform, the
approximate dollar value of the subcontracting opportunity and the expected percentage of the total contract that the subcontracting opportunity represents. A copy of
the notice required by this section must also be provided to the contracting agency’s point of contact for the contract no later than ten (10) working days after the
contract is awarded.

Page 1 of 1
(Attachment A)



HSP Good Faith Effort - Method B (Attachment B)

Enter your company’s name here: Requisition #:;

Rev. 2/17

IMPORTANT: If you responded “No” to SECTION 2, Items ¢ and d of the completed HSP form, you must submit a completed “HSP Good Faith Effort -
Method B (Attachment B)" for each of the subcontracting opportunities you listed in SECTION 2, Item b of the completed HSP form. You may photo-copy this
page or download the form at https://www.comptroller.texas.gov/purchasing/docs/hub-forms/hub-sbcont-plan-gfe-achm-b.pdf..

Sio11 [0\ §-2X Ml SUBCONTRACTING OPPORTUNITY
Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are
completing the attachment.

Item Number: Description:

SIS No\M:E’H MENTOR PROTEGE PROGRAM

If respondent is participating as a Mentor in a State of Texas Mentor Protégé Program, submitting its Protégé (Protégé must be a State of Texas certified HUB) as a
subcontractor to perform the subcontracting opportunity listed in SECTION B-1, constitutes a good faith effort to subcontract with a Texas certified HUB towards that
specific portion of work.

Check the appropriate box (Yes or No) that indicates whether you will be subcontracting the portion of work you listed in SECTION B-1 to your Protégé.
[J-Yes (If Yes, continue to SECTION B-4.)
[ - No / Not Applicable (If No or Not Applicable, continue to SECTION B-3 and SECTION B-4.)

LI 0 [0\ J: 28 NOTIFICATION OF SUBCONTRACTING OPPORTUNITY

When completing this section you MUST comply with items a, b, ¢ and d, thereby demonstrating your Good Faith Effort of having notified Texas certified HUBs and
trade organizations or development centers about the subcontracting opportunity you listed in SECTION B-1. Your notice should include the scope of work,
information regarding the location to review plans and specifications, bonding and insurance requirements, required qualifications, and identify a contact person.
When sending notice of your subcontracting opportunity, you are encouraged to use the attached HUB Subcontracting Opportunity Notice form, which is also available

online at https://www.comptroller.texas.gov/purchasing/docs/hub-forms/HUBSubcontractingOpportunityNatificationForm.pdf.

Retain supporting documentation (i.e., certified letter, fax, e-mail) demonstrating evidence of your good faith effort to notify the Texas certified HUBs and trade
organizations or development centers. Also, be mindful that a working day is considered a normal business day of a state agency, not including weekends, federal or
state holidays, or days the agency is declared closed by its executive officer. The initial day the subcontracting opportunity notice is sent/provided to the HUBs and to
the trade organizations or development centers is considered to be “day zero” and does not count as one of the seven (7) working days.

a. Provide written notification of the subcontracting opportunity you listed in SECTION B-1, to three (3) or more Texas certified HUBs. Unless the contracting agency
specified a different time period, you must allow the HUBs at least seven (7) working days to respond to the notice prior to you submitting your bid response to the
contracting agency. When searching for Texas certified HUBs and verifying their HUB status, ensure that you use the State of Texas’ Centralized Master Bidders
List (CMBL) - Historically Underutilized Business (HUB) Directory Search located at http://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. HUB status code “A’
signifies that the company is a Texas certified HUB.

b. List the three (3) Texas certified HUBs you notified regarding the subcontracting opportunity you listed in SECTION B-1. Include the company's Texas Vendor
Identification (VID) Number, the date you sent notice to that company, and indicate whether it was responsive or non-responsive to your subcontracting
opportunity notice.

O -Yes [d-No
O-Yes  [-No
O -Yes O-No

C. Provide written notifcation of the subcontracting opportunity you listed in SECTION B-1 to fwo (2) or more trade organizations or development centers in Texas to
assist in identifying potential HUBs by disseminating the subcontracting opportunity to their members/participants. Unless the contracting agency specified a
different time period, you must provide your subcontracting opportunity notice to trade organizations or development centers at least seven (7) working days prior to
submitting your bid response to the contracting agency. A list of trade organizations and development centers that have expressed an interest in receiving notices
of subcontracting opportunities is available on the Statewide HUB Program’s webpage at https://www.comptroller.texas.gov/purchasing/vendor/hub/resources.php.

d. List two (2) trade organizations or development centers you notified regarding the subcontracting opportunity you listed in SECTION B-1. Include the date
when you sent notice to it and indicate if it accepted or rejected your notice.

Date Notice Sent | Was the Notice Accepted?

Trade Organizations or Development Centers
(mmiddiyyyy)

O-vyes [-No
O-Yes [d-No

Page 1 of 2
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HSP Good Faith Effort - Method B (Attachment B) Cont.

Enter your company’s name here: Requisition #:;

Si=e (0] ] &3 SUBCONTRACTOR SELECTION
Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing
the attachment.

a. Enter the item number and description of the subcontracting opportunity for which you are completing this Attachment B continuation page.
Item Number: Description:

b. List the subcontractor(s) you selected to perform the subcontracting opportunity you listed in SECTION B-1. Also identify whether they are a Texas certified
HUB and their Texas Vendor Identification (VID) Number or federal Emplioyer Identification Number (EIN), the approximate dollar value of the work to be
subcontracted, and the expected percentage of work to be subcontracted. When searching for Texas certified HUBs and verifying their HUB status, ensure that
you use the State of Texas' Centralized Master Bidders List (CMBL) - Historically Underutilized Business (HUB) Directory Search located at
http://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. HUB status code “A” signifies that the company is a Texas certified HUB.

Company Name Texas certified HUB D.%-EZEFELQ.%%E{« SE;?E;E{;\; D‘i‘)’;’;’f&‘:‘:ﬁt Pef;‘g:tc;geg of
leave their VID / EIN field blank. Contract
O- Yes O-No $ 9%
O-Yes O-No $ %
O-Yes [O-No $ %
O- Yes O-No $ %
O- Yes - No $ %
- Yes - No $ %
O- Yes O- No $ 9
O- Yes O-No $ o,
O Yes O-No $ %
O-Yes  [J-No $ %

c. If any of the subcontractors you have selected to perform the subcontracting opportunity you listed in SECTION B-1 is not a Texas certified HUB, provide written
justification for your selection process (attach additional page if necessary): :

REMINDER: As specified in SECTION 4 of the completed HSP form, if you (respondent) are awarded any portion of the requisition, you are required to provide
notice as soon as practical to all the subcontractors (HUBs and Non-HUBs) of their selection as a subcontractor. The notice must specify at a minimum the
contracting agency's name and its point of contact for the contract, the contract award number, the subcontracting opportunity it (the subcontractor) will perform, the
approximate dollar value of the subcontracting opportunity and the expected percentage of the total contract that the subcontracting opportunity represents. A copy of
the notice required by this section must also be provided to the contracting agency's point of contact for the contract no later than ten (10) working days after the
contract is awarded.

Page 2 of 2
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HUB Subcontracting Opportunity Notification Form

In accordance with Texas Gov't Code, Chapter 2161, each state agency that considers entering into a contract with an expected value of $100,000 or more shall, before the
agency solicits bids, proposals, offers, or other applicable expressions of interest, determine whether subcontracting opportunities are probable under the contract. The state
agency | have identified below in Section B has determined that subcontracting opportunities are probable under the requisition to which my company will be responding.

34 Texas Administrative Code, §20.285 requires all respondents (prime contractors) bidding on the contract to provide notice of each of their subcontracting opportunities to at
least three (3) Texas certified HUBs (who work within the respective industry applicable to the subcontracting opportunity), and allow the HUBs at least seven (7) working days
to respond to the notice prior to the respondent submitting its bid response to the contracting agency. In addition, at least seven (7) working days prior to submitting its bid
response to the contracting agency, the respondent must provide notice of each of its subcontracting opportunities to two (2) or more trade organizations or development centers
(in Texas) that serves members of groups (i.e., Asian Pacific American, Black American, Hispanic American, Native American, Woman, Service Disabled Veteran)
identified in Texas Administrative Code §20.282(19)(C).

We respectfully request that vendors interested in bidding on the subcontracting opportunity scope of work identified in Section C, ltem 2, reply no later than the date and time
identified in Section C, Item 1. Submit your response to the point-of-contact referenced in Section A.

!’5!5!!’ PRIME CONTRACTOR’S INFORMATION

Company Name: State of Texas VID #:
Point-of-Contact: Phone #:
E-mail Address: Fax #:

E!!“:”I! CONTRACTING STATE AGENCY AND REQUISITION INFORMATION

Agency Name:

Point-of-Contact: Phone #:

Requisition #: Bid Open Date:

(mm/ddlyyyy)
E;!II:“I! SUBCONTRACTING OPPORTUNITY RESPONSE DUE DATE, DESCRIPTION, REQUIREMENTS AND RELATED INFORMATION
1. Potential Subcontractor’s Bid Response Due Date:

If you would like for our company to consider your company’s bid for the subcontracting opportunity identified below in Item 2,

we must receive your bid response no later than on

Central Time Date (mm/ddlyyyy)

In accordance with 34 TAC §20.285, each notice of subcontracting opportunity shall be provided to at least three (3) Texas certified HUBs, and allow the HUBs at
least seven (7) working days to respond to the notice prior to submitting our bid response to the contracting agency. In addition, at least seven (7) working days prior
to us submitting our bid response to the contracting agency, we must provide notice of each of our subcontracting opportunities to two (2) or more trade
organizations or development centers (in Texas) that serves members of groups (i.e., Asian Pacific American, Black American, Hispanic American, Native
American, Woman, Service Disabled Veteran) identified in Texas Administrative Code, §20.282(19)(C).

(A working day is considered a normal business day of a state agency, not including weekends, federal or state holidays, or days the agency is declared closed
by its executive officer. The initial day the subcontracting opportunity notice is sent/provided to the HUBs and to the trade organizations or development centers
is considered to be “day zero” and does not count as one of the seven (7) working days.)

2. Subcontracting Opportunity Scope of Work:

3. Required Qualifications: |:| - Not Applicable

4. Bonding/Insurance Requirements: |:| Not Applicable

5. Location to review plans/specifications: |:| Not Applicable




