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s PURPOSE: To outline the process required to determine

the amount of credit to be deducted from the
monthly funding of insurance premiums to
Office of Employee Benefits (OEB).

SYSTEM

Scope: All University of Texas System institutions
and OEB Finance

STATUTORY AND ADMINISTRATIVE REFERENCES:
Texas Insurance Code, Chapter 1601

1.0 BACKGROUND

In order to encourage The University of Texas System institutions to provide an Employee
Assistance Program (EAP) at their respective locations, OEB funds a portion of the cost. Each
institution is allowed $1 credit for each employee and retired employee enrolled in the UT
SELECT medical plan, for whom the service is available. The total amount is deducted from
the monthly funding of insurance premiums to OEB by the institutions. Each Institutions EAP
Director or the person who manages the relationship between the EAP provider and the
institution is responsible for EAP program operations at the institution.

2.0 CALCULATION OF EMPLOYEE ASSISTANCE PROGRAM CREDIT
2.1 Count of participants eligible to participate in the institutional EAP

On an annual basis in the first week of October, OEB Information Services provides a
count of each institution’s Active, Benefit Eligible on Leave, and Retired Employee
population enrolled in UT Select. The count is based on data provided by each
institution stored on SGELIG, the OEB eligibility database. (Exhibit A)

2.2 Communication of SGELIG based participant count to institutions

e Communicate the SGELIG based participant count by email to the OEB
Finance contacts in the payroll and human resource departments at each
institution.
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e Request feedback regarding the count provided by response to the email. The
institutions can provide alternative counts from their own sources in their
response. OEB Finance will determine which count is appropriate. Unless the
institution’s count is materially different from the SGELIG count, use the
former.

e Track the counts communicated to and from the institutions using MS Excel. By
leaving the prior year’s EAP counts as a column within the spreadsheet, it will
provide a historical picture for use in analyzing the counts by institution.
Additionally, it serves as an organizational tool. (Exhibit A)

3.0 COMMUNICATION OF FINAL EAP CREDIT AMOUNT TO CHIEF BUSINESS
OFFICERS

Prepare and send a letter using U. T. System Administration letterhead to each institution’s Chief
Business Officer communicating the final amount that can be deducted from each monthly
premium funding amount. (Exhibit B)

4.0 MID-YEAR CHANGES IN THE EAP CREDIT AMOUNT

Due to extenuating circumstances, an institution’s employee/retiree base may change duting a
plan year. An example of such circumstances would be the acquisition of an additional entity
which would increase the number of employees eligible to participate in an EAP.

4.1 Request

The institution’s Chief Business Officer must request a decrease or increase in the EAP
credit from the Director of OEB. The request must be in writing and describe the
situation that merits the change in the credit amount, the amount of decrease/increase
needed and the time frame involved.

4.2 Approval

Upon receipt of the written request, the Director will evaluate the need for a change.
Once evaluated, the Director will communicate either approval or denial directly to the
Institution’s Chief Business Officer. The approval will include the amount and effective
date of the change.
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EXHIBIT A

SGPBGACE RESPONSES DIFFEREMCE
F¥ 09-10 ACTUAL

INSTITUTION FY 10-11 FY 10-11 FY 10-11

ACTIVE | RETIRED | TOTAL ACTIVE RETIRED TOTAL ACTIVE RETIRED TOTAL SOURCE ACTIVE | RETIRED TOTAL X Carurance
506|UTMIDACC 16,867 2,282 | 19149 17 138 2,438 10 576 17 101 2,520 | 10,720 | reseonze (53 (23] (144) 1%
T14[UTARL 2,719 927 3,646 2,715 245 3 660 2,715 345 3,660 | sEELE - - - 0%
T21|UTAUS/UTS 19 054 4,247 23,301 17,518 4,345 21 B63 17 289 4,637 21 926 | RESPONIE 229 (282) |63_u 0%
73| UTME 10,437 3,581 14,018 10,306 3,680 13,586 10,306 3,680 13,986 | scEws - - - 0%
TZ4|UTEP 2,291 678 2,969 2,136 574 2 810 2,136 &74 2,810 | seEUE - - - 0%
TIO|UTSWMCD 10,742 1178 11,920 10,917 1,240 12,157 10,917 1,240 12,157 | sEELIG - - - 0%
TIG(UTPA 1,735 370 2,105 1,810 383 2,193 1,610 383 2,193 | scELIG - - - 0%
T3E|UTD 2,056 = 2,096 2,288 447 2,735 2,252 = 2,252 | RESPONSE EL - 35 1%
T4Z|UTPE 335 B0 415 353 31 434 353 81 434 | scEus - - - 0%
743|UTSA 3,621 553 4174 3,374 513 3 BE7 3380 515 3,895 | RESPONSE (6) (2) (8} 0%
T44|UTHSCH 5,019 1,198 6,217 4,921 1,235 6,156 4,521 1,235 6,156 | SEELIG - - - 0%
745 |UTHSCSA 5,317 1,248 6,563 4,965 1,206 65,171 4,565 1,135 6,160 | RESFONIE - 11 11 0%
747 [UTE 1,130 175 1,318 1,242 137 1420 1356 kil 1,245 | RESPONSE {14) [2) [16) -1%
TE0(UTT G06 = 606 583 178 761 583 = 583 | seEus - - - 0%
785|UTHSCT 726 = 726 745 569 1,314 743 = 743 | RESPONSE 2 - 2 0%

TOTAL 82,704 | 16510 | 00223 81011 | 18,121 00,132 80,817 17,303 [ o8 120 104 13786) 1182)
| These institutions do not allow retirees to use the EAP. Communicated back to contacts & CBO
Email sent on 10/6,/10 to contacts to agree or disagree with SGELIG count. e kg
2nd Request
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EXHIBIT B

DiRce of Emgleres Beosfitz
MZ Colvrnds Sireet, Sie. 2100, Awdss, Tewss TRTO]
Fhone 512-499.46168 Far: 512-409-2610

iOctober 30T, 2000

Fusty Ward

Wice President for Business Affairs and Centrollar
The University of Texas at Arlington

PO Box 19134

Ardingion, TX G019-0134

EE: Employes Assistance Program Funding for FY 2010-11
Diear Mr. Ward:

The University of Texas System Office of Employes Benefits has assisted with fimding of
the Employee Assistance Program (EAF) through redivection of §1.00 per elizible emploves
and‘or retired employes per month. This afice contmees to hold a strong commuitment to
supporting and promsting our instifution EAP programs in the fofure theough this fimding
and through ear “Living Well Make- it a Priorty™ Wallnezs Program.

Far FY(0P we inrodoced to all EAP Directars, Human Besmmcs Directors and Benefits
Manapers am EAD Reporting Matrix. This matrix was created i responss to the T'T System
Andit Office review of the EAP functions across UT System institations. Cur poal has been
to creass a quarter]ly reporting tood that inchides all standards and EAP core functions = The
completion of thiz EAP Repenting Matrix will be a requirement in order to receive funding
far forore years.

Your EAF not only prowides a significant walue added benefit to your employes population,
we also know the propram helps reduoce the wolome of therapy and counseling claims under
the self-funded UT SELECT program.

The funding for the EAP program is derived by caloulating §1.00 per month for sach
eoralled UT SELECT employes and retired employes. According to UT SELECT
porollment data submitted by The University of Texas at Arlinston, your mstingion has:

1719 Enomlled Employess
027 Ermrolled Betired Emploveas

Since both the employees and refired employess ars eligible to participacs in your EAP, the
sum of these fwo mumbers may be withbeld from the Fansfer of your monthly msurance
]JremjlnmmDECEl Pleaze let me or Kim Caperton, our Financial Analyst, know i vou have
questions. We appreciate the support of vour EAP program and our collabormative
relationship to ensurs the wellness of our employes population.

Sincersly,

Laura O Chambers
Director
o Debbis Pennmston

Tt T o mdecbmdar
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